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1 Reason for Change

This CR provides the initial text for the Greetings section.
The general recommendation is to follow the voicemail format, and indicate only the differences.

There is an additional purpose: to initiate discussions about the custom greetings – there will be conflicts with VVM 1.3; in order to continue, we need to make a decision what’s important.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Review and agree the proposed changes.
6 Detailed Change Proposal

Change 1:  Update the greetings section

7.3.3.2 Greetings

This section describes only the format of greetings; see [TBD] for using greetings.

In general, the format of a greeting MUST follow the voicemail format established in [editor to add cross-reference to 7.3.3.1]. This section describes only the differences from voicemails.
In addition to the limiting the supported content types, the EVVM Server MAY impose a limitations on the maximum length of greetings as well; see [editor to add cross-reference to service preferences].
While the voicemail envelope allows including any type of content in greetings, considering the purpose of greetings, greetings SHOULD include only audio.
FFS: There will be a conflict between VVM 1.3 and EVVM when it comes to custom greetings because in VVM 1.3 it is done very differently. If we chose to redefine the mechanism to support custom greetings in EVVM, a VVM 1.3 client might mess up the greetings when it is trying to manage them. How do we proceed? Should we ignore backwards compatibility needs and hope for the best, or, drop the requirement (or postpone it to a release that does not intend to be backwards compatible – which means it is not going to be compatible with EVVM 1.0 neither)?
Change 2:  Update the voice signatures section

7.3.3.3 Voice signatures

This section describes only the format of voice signatures; see [TBD] for using voice signatures.

In general, the format of a voice signature MUST follow the voicemail format established in [editor to add cross-reference to 7.3.3.1]. This section describes only the differences from voicemails.

In addition to the limiting the supported content types, the EVVM Server MAY impose a limitation on the maximum length of voice signatures as well; see [editor to add cross-reference to service preferences].
While the voicemail envelope allows including any type of content in voice signatures, considering the purpose of voice signatures, voice signatures SHOULD include only audio. In order to ease the burden of figuring out the appropriate contact information from the voice signature, a voice signature MAY also include contact information, see [TBD].

FFS: If the voice signature is played only via the TUI only, what’s the point of including contact information?
Change 3:  Update the service preferences section, media formats
7.3.2.5.4.1 Supported media formats

The supported media formats is the list of media formats that the EVVM Server is capable to transcode and hence accepts as voicemail, greeting or voice signature. The minimum set of media types is REQUIRED, and as such, it is omitted from the list. The support for supplementary and optional media types is indicated either as a whole by setting the appropriate flag(s) to true, or, partially by setting the appropriate flag(s) to false and including the individual media types. The minimum, supplementary and optional media type sets are defined in [editor to insert cross-reference to section 7.3.4].

The following ABNF notation [RFC5234] defines the data formats:

supplementary-media-flag
= boolean

optional-media-flag
= boolean

boolean
= "true" / "false"

media-type
= discrete-type "/" subtype *(";" parameter)


; See discrete-type, subtype


; and parameter in [RFC2045]

Example:

<mediatypes supplementary="true" optional="false">

<mediatype>image/tiff<mediatype/>


<mediatype>audio/mpeg<mediatype/>

<mediatypes/>

Change 4:  Update the service preferences section, maximum lengths (note to editor: insert after the “Maximum VM size” section)
7.3.2.5.5.2 Maximum lengths

The maximum lengths indicate the maximum length of greetings and voice signatures that the EVVM Server accepts. The maximum lengths are attributes of a generic element specifically designed to represent limitations. The size is an integer values, representing the number of seconds. The value MUST be 0 or higher, where 0 indicates that the EVVM Server does not permit the using the corresponding feature.
The EVVM Client MUST NOT store greetings and voice signatures that are longer than their corresponding maximum lengths.
It is expected that the EVVM Server will provision any VVM 1.3 clients with the same limitation using a system-originated STATUS SMS, see [editor to add cross-reference to 7.4.3.14.1.1].
The following ABNF notation [RFC5234] defines the data formats:

maximum-greeting-length
= integer

maximum-voice-signature-length
= integer

integer
= DIGIT *DIGIT

Example:

<bounds maxgreetinglength="10" maxvoicesignaturelength="15"/>

Change 5:  Update the service preferences section, global schema

7.3.2.1.1.10 XML Schema

This section contains the DTD for the XML representation of the global service preferences. This DTD has been registered with OMNA and published on the OMA web site at the following URI:

http://openmobilealliance.org/tech/dtd/OMA-SUP-DTD-EVVM_PrefsServiceGlobal-V1_0.dtd

Editor’s note: registration is pending.

<!ELEMENT prefs (mediatypes, charsets, protocols, bounds)>

<!ATTLIST prefs version CDATA
#FIXED "1.0">

<!ELEMENT mediatypes (mediatypes+)>

<!ATTLIST mediatypes supplementary (true | false) "false">

<!ATTLIST mediatypes optional (true | false) "false">

<!ELEMENT mediatype (#PCDATA)>

<!ELEMENT charsets (charset+)>

<!ATTLIST charsets supplementary (true | false) "false">

<!ELEMENT charset (#PCDATA)>

<!ELEMENT protocols (protocol+)>

<!ELEMENT protocol EMPTY>

<!ATTLIST protocol id (OMTP-VVM | OMA-EVVM) "OMA-EVVM">

<!ATTLIST protocol version CDATA #REQUIRED>

<!ELEMENT bounds (evvm, tui)>

<!ATTLIST bounds maxvmsize CDATA #REQUIRED>

<!ATTLIST bounds maxgreetinglength CDATA "0">

<!ATTLIST bounds maxvoicesignaturelength CDATA "0">

<!ELEMENT evvm (password)>

<!ELEMENT tui (password, language+)>

<!ATTLIST tui usercontrol (true | false) "false">

<!ELEMENT password EMPTY>

<!ATTLIST password minpasslength CDATA #IMPLIED>

<!ATTLIST password maxpasslength CDATA #IMPLIED>

<!ATTLIST password alphasallowed (true | false) "true">

<!ATTLIST password alphasrequired (true | false) "false">

<!ATTLIST password alphasuppercaserequired CDATA "0">

<!ATTLIST password digitsallowed (true | false) "true">

<!ATTLIST password digitsrequired (true | false) "false">

<!ATTLIST password specialsallowed (true | false) "true">

<!ATTLIST password specialsrequired (true | false) "false">

<!ATTLIST password specials CDATA #IMPLIED>

<!ELEMENT language EMPTY>

<!ATTLIST language name CDATA #IMPLIED>

<!ATTLIST language code CDATA #REQUIRED>

Change 6:  Update the service preferences section, subscription-specific schema

7.3.2.2.3 XML Schema

This section contains the DTD for the XML representation of the subscription-specific service preferences. This DTD has been registered with OMNA and published on the OMA web site at the following URI:

http://openmobilealliance.org/tech/dtd/OMA-SUP-DTD-EVVM_PrefsServiceUserSpecific-V1_0.dtd

Editor’s note: registration is pending.

Editor’s note: schema below is to be harmonized with the global section once that section is complete; the difference is that all global service preferences included herein will be optional (to facilitate including any one preference).

<!ELEMENT prefs (mediatypes?, charsets?, protocols?, bounds?, associations?)>

<!ATTLIST prefs version CDATA
#FIXED "1.0">

<!ELEMENT mediatypes (mediatypes+)>

<!ATTLIST mediatypes supplementary (true | false) "false">

<!ATTLIST mediatypes optional (true | false) "false">

<!ELEMENT mediatype (#PCDATA)>

<!ELEMENT charsets (charset+)>

<!ATTLIST charsets supplementary (true | false) "false">

<!ELEMENT charset (#PCDATA)>

<!ELEMENT protocols (protocol+)>

<!ELEMENT protocol EMPTY>

<!ATTLIST protocol id (OMTP-VVM | OMA-EVVM) "OMA-EVVM">

<!ATTLIST protocol version CDATA #REQUIRED>

<!ELEMENT bounds (evvm?, tui?)>

<!ATTLIST bounds maxvmsize CDATA #IMPLIED>

<!ATTLIST bounds maxgreetinglength CDATA #IMPLIED>

<!ATTLIST bounds maxvoicesignaturelength CDATA #IMPLIED>

<!ELEMENT evvm (password)>

<!ELEMENT tui (password, language+, address?)>

<!ATTLIST tui usercontrol (true | false) "false">

<!ELEMENT password EMPTY>

<!ATTLIST password minpasslength CDATA #IMPLIED>

<!ATTLIST password maxpasslength CDATA #IMPLIED>

<!ATTLIST password alphasallowed (true | false) "true">

<!ATTLIST password alphasrequired (true | false) "false">

<!ATTLIST password alphasuppercaserequired CDATA "0">

<!ATTLIST password digitsallowed (true | false) "true">

<!ATTLIST password digitsrequired (true | false) "false">

<!ATTLIST password specialsallowed (true | false) "true">

<!ATTLIST password specialsrequired (true | false) "false">

<!ATTLIST password specials CDATA #IMPLIED>

<!ELEMENT language EMPTY>

<!ATTLIST language name CDATA #IMPLIED>

<!ATTLIST language code CDATA #REQUIRED>

<!ELEMENT address EMPTY>

<!ATTLIST address id CDATA #REQUIRED>

<!ELEMENT associations (user+)>

<!ELEMENT user EMPTY>

<!ATTLIST user id CDATA #REQUIRED>
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