Doc# OMA-COM-EVVM-2011-0323-CR_EVVM_Client_to[image: image1.jpg]"sOMaQa

Open Mobile Alliance



_External_Voicemail_Storage_Procedures
Change Request

Doc# OMA-COM-EVVM-2011-0323-CR_EVVM_Client_to_External_Voicemail_Storage_Procedures
Change Request



Change Request

	Title:
	Procedures for EVVM Client using external message storage
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	OMA EVVM

	Doc to Change:
	OMA-ER-EVVM-V1_0-20110930-D

	Submission Date:
	07 October 2011

	Classification:
	 FORMCHECKBOX 
 0: New Functionality
 FORMCHECKBOX 
 1: Major Change
 FORMCHECKBOX 
 2: Bug Fix
 FORMCHECKBOX 
 3: Editorial

	Source:
	Moh Torabi, Alcatel-Lucent, moh.torabi@alcatel-lucent.com 

	Replaces:
	n/a


1 Reason for Change

The agreed CR#2011-0284R03 provided description for the interactions between the EVVM Server and the EVVM external voicemail storage server. This CR proposes the interactions that are carried out between the EVVM Client and the EVVM external voicemail storage server via the EVVM Server.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

All proposed changes are presented in Section 6 below. It is recommended that the EVVM group reviews and agrees to the proposed changes.
6 Detailed Change Proposal

Change 1:  Revision to Section 6.3.1.1   EVVM  Client
6.3.1.1 EVVM Client

The EVVM Client resides in a Device. It is used to access network-based EVVM functional components and to manage voicemails, greetings and user preferences. User can use multiple EVVM Clients (which may reside on multiple devices) to access EVVM-based services.

The EVVM Client is responsible for:

· Establishing connections as necessary while the user provisioning status is active, authenticating the user, maintaining and closing established connections as necessary:

· Providing information for mutual authentication between the EVVM User and the EVVM Server prior to accessing the EVVM-based service.
· Providing information for mutual authentication between other EVVM functional entities and supporting resources, if applicable (e.g., VM storage, user preferences), prior to using resources and managing user’s data.
· Coping with intermittent connectivity or bearer-switching-caused interruption (including suspending and resuming).

· Interacting with Supporting Enablers clients and with the external voicemail storage server via the EVVM Server.
· Client capability management via the XDM Enabler [Error! Reference source not found.]

· Service preference management via the XDM Enabler [Error! Reference source not found.]

· User preference management:

· EVVM preferences via the XDM Enabler [Error! Reference source not found.]

· External voicemail storage folder management:
· Selecting the current folder.

· Voicemail handling:

· Creating a voicemail from:

· voice, 

· text,

· references to voicemails stored in the EVVM Voice Mail Storage Server.

· Sending voicemail, optionally indicating a future time for the voicemail to be released by the EVVM Server

· Requesting to send a new or a stored voicemail to the recipient(s)
· Requesting to send a voicemail to the recipient including emotion indication (e.g., happy, sad, angry)

· Requesting to forward a voicemail or part(s) of it to the recipient(s)

· Requesting to forward a transcription of the voicemail or parts of it to the recipient(s)

· Requesting to forward voicemail to SMS, MMS and/or Email recipient(s) , optionally including a request for delivery or read report

· Requesting to recall a voicemail

· Supporting international email addresses.

· Requesting delivery and read report
· Voicemail management:
· Creating a voicemail from voice or text.

· Obtaining a list of voicemail(s).
· Informing EVVM Server that a previously reported spam is no longer a spam

· Fetching the blocked information and informing EVVM Server to unblock a previously blocked user. 

· Deleting a voicemail.

· Retrieving voicemail with emotion indication

· Retrieving a voicemails as 

· voicemail only

· transcribed text only

· voicemail and transcribed text together
· Greeting (audio or text) and voice signature management, with or without contact information attachment:
· Creating greetings and voice signatures

· Associating with a caller identifier

· Associating with a group

· Associating with a language

· Associate with a time-of-day, days of the week or calendar dates.

· Uploading greetings and voice signatures.

· Obtaining list of greetings and voice signatures.
· Retrieving greetings and voice signatures.

· Deleting greetings and voice signatures.

· Replacing existing greetings and voice signatures.

· Creating Groups for greetings and voice signatures

· Content adaptation:

· Requesting on-demand text to voice conversion.

· Requesting on-demand voicemail transcription.

· Starting/stopping automatic voicemail transcription.

· Notifications:

· Querying subscriber provisioning status.

· Service activation/deactivation.

· Recall status notification (success or failure notification to recalling and/or recipient user) 

· Turning notifications on/off.

· Receiving and consuming notifications including the emotion indication if present.
· Receiving network-initiated deactivation notification.

· Support for multiple identifiers

· Authenticating using any one of the identifiers

· Performing operations using selected identifiers

· Security:

· Application-level encryption:
· Requesting using encrypted notifications or clear text notifications.

· Exchanging nonce(s), encryption key(s), etc as required for encrypting notifications.

· Decrypting encrypted notifications.
· Spam Management:

· Reporting voicemail as a spam.
· Managing a set of parameters that will be used to identify a voicemail as spam
Change 2:  Adds a new section 7.4.3.19 EVVM Client to standalone message storage server procedures

7.4.3.19     EVVM Client to standalone message storage server procedures
For the EVVM user to managing his/her external voicemail storage, the EVVM Client MAY interact with the standalone voicemail storage server via the EVVM Server 

In its interactions with the external voicemail storage, the EVVM Client MUST authenticate the external voicemail storage server per the procedures specified in [editor to add cross-reference to D.2.1].

All other operations performed by the EVVM Client on behalf of the user MUST be per the description in [OMA-CPM-TS-SD] and the specifications in [OMA-CPM-TS-MS]
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