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1 Reason for Change

The TS part of the EVVM ER document was restructured with CR#2011-0395. This CR further improves the structures of section 7.4, Procedures at the EVVM Client, and section 7.5, Procedures at the EVVM Server.
The detailed change proposal is shown in the attached document, OMA-ER-EVVM-V1_0-20120117-D--Restructured.doc. A brief summary of all the proposed changes is given below:

· In section 7.4, Procedures at the EVVM Client,

· A new section, “Handling Outgoing Voicemails”, is created, and the following sections are merged into this new section:

· Section 7.4.1, Local voicemail composition,

· Section 7.4.2, Storing draft voicemails locally,
· Section 7.4.8, Storing draft voicemails in the Server Domain,
· Section 7.4.5, Voicemail Future Release,
· Section 7.4.9, Remote voicemail composition,
· Section 7.4.10, Voicemail submission via SMTP,
· Section 7.4.11, Voicemail submission via IMAP,

· Section 7.4.15, Recalling voicemails,
· Section 7.4.16, Requesting delivery reports,
· Section 7.4.17, Requesting read reports;
· A new section, “Handling Incoming Voicemails”, is created, and the following sections are merged into this new section:

· Section 7.4.3, Voicemail presentation,

· Section 7.4.12, Retrieving unsupported media
· Section 7.4.18, Transcription, is removed since we already have a section talking about text to speech conversion and a section for speech to text conversion;

· Sections are reordered.

· In section 7.5, Procedures at the EVVM Server,

· The following sections are merged into the section of “Outgoing Voicemail (Originating Side)”, which is then renamed “Handling Outgoing Voicemails (Originating Side)”:
· Section 7.5.9, Receiving voicemails from the EVVM Client via SMTP,

· Section 7.5.10, Receiving voicemails from the EVVM Client via IMAP,

· Section 7.5.4, Voicemail future release,
· Section 7.5.7, Storing draft voicemails in the Server Domain,

· Section 7.5.8, Voicemail composition in the Server Domain,
· Section 7.5.14, Recalling voicemails,

· Section 7.5.23, Voicemail Submission (Originating Server);
· The following sections are merged into the section of “Incoming Voicemail (Terminating Side)”, which is then renamed “Handling Incoming Voicemails (Terminating Side)”:

· Section 7.5.11, Transcoding unsupported media,
· Section 7.5.14, Recalling voicemails, renamed “Handling voicemail recall”,
· Section 7.5.15, Delivery reports,
· Section 7.5.16, Read reports,
· Section 7.5.24, Voicemail Delivery (Terminating Server);
· Section 7.5.2.3, Greeting and Voice Signature Management, is moved out of the section of “Handling Incoming Voicemails (Terminating Side)”, and is arranged as a subsection of section 7.5;
· Section 7.5.22, Mutual authentication with the Remote EVVM Server, is moved into the section of “Authentication”, and the section of “Authentication” is then divided into “Mutual authentication with the EVVM Client” and “Mutual authentication with the Remote EVVM Server”;

· Section 7.5.17, Transcription, is removed since we already have a section talking about text to speech conversion and a section for speech to text conversion;

· Sections are reordered.

Restructuring is a step-by-step process. The work carried out with this CR, including both the original version and R01, is still in the middle of the restructuring process. More CRs will be needed to further improve the ER structure and refine the contents.
R01 was created based on the R&A comments.
ZTE’s response to RIM’s R&A comments:
“Looking at the summary first.

Introducing and additional level "Handling Outgoing Voicemails", etc is fine, but I am sure what exactly we win by doing so; I thought that the goal of the restructuring was to reduce the number of levels.”
[ZTE]: This additional level is abandoned in R01 to minimize the controversy for the time being.
“I think that the following items do not belong under "Handling Outgoing Voicemails":

-
Section 7.4.1, Local voicemail composition,

-
Section 7.4.2, Storing draft voicemails locally,

-
Section 7.4.8, Storing draft voicemails in the Server Domain,

-
Section 7.4.15, Recalling voicemails,

-
Section 7.4.16, Requesting delivery reports,

-
Section 7.4.17, Requesting read reports;”
[ZTE]: The additional level "Handling Outgoing Voicemails" is abandoned in R01 to minimize the controversy for the time being.
“Instead of removing section 7.4.18 Transcription, I would move it under "Handling Incoming Voicemails" - at least until we see how the restructuring works out. I think that it is better place under this section but I expect it would have a different name (we have automatic transcription and manual transcription; both happen at the server, but the manual one will be requested from the client).”
[ZTE]: Section 7.4.18, Transcription, is recovered in R01.
“I think that the following items do not belong under "Handling Outgoing Voicemails (Originating Side)":

-
Section 7.5.7, Storing draft voicemails in the Server Domain,

-
Section 7.5.8, Voicemail composition in the Server Domain,

-
Section 7.5.14, Recalling voicemails,”
[ZTE]: The original section of “Outgoing Voicemail (Originating Side)” is recovered in R01.
“These sections do not exist under "Handling Outgoing Voicemails (Originating Side)" (as the CR claims these do):

-
Section 7.5.9, Receiving voicemails from the EVVM Client via SMTP,

-
Section 7.5.10, Receiving voicemails from the EVVM Client via IMAP,

CR incomplete?”
[ZTE]: These 2 sections were combined into a single one, “Receiving voicemails from the EVVM Client”. In R01, these 2 sections are recovered.
“I am not sure what this section is about (seems to be bullets copied from ARCH section):

-
Section 7.5.23, Voicemail Submission (Originating Server);

A better name is desired (once we figure out what this section is about).”
[ZTE]: This section was initially belonging to the section of “EVVM Server-EVVM Server procedures”.
“I think that the following items do not belong under "Handling Incoming Voicemails (Terminating Side)":

-
Section 7.5.14, Recalling voicemails, renamed "Handling voicemail recall",

-
Section 7.5.15, Delivery reports,

-
Section 7.5.16, Read reports,”
[ZTE]: The original section of “Incoming Voicemail (Terminating Side)” is recovered in R01.
“I am not sure what this section is about (seems to be bullets copied from ARCH section):

-
Section 7.5.24, Voicemail Delivery (Terminating Server);

A better name is desired (once we figure out what this section is about).”
[ZTE]: This section was initially belonging to the section of “EVVM Server-EVVM Server procedures”.
“Instead of removing section Section 7.5.17 Transcription, I would move it under "Handling Incoming Voicemails (Terminating Side)" - at least until we see how the restructuring works out. I think that it is better place under this section but I expect it would have a different name (we have automatic transcription and manual transcription; both happen at the server, but the manual one will be requested from the client).”
[ZTE]: Section 7.5.17, Transcription, is recovered in R01.
“Now, onto the detailed changes.

A lot of cross-references have turned into 1.1.1 or "not found". These are easy to fix when one is editing the whole document and very hard to do afterwards because the old numbers disappear when the changes are accepted, so it would be great if it could be fixed before the CR is agreed. Hit CTRL+A to select the whole document and then F9 to update the fields and you will see what I mean. This happens whenever you delete or move a section.”
[ZTE]: Most of the cross-references have been updated in R01. The remaining ones will be fixed after the group agrees to the proposed structure in R01.
“There are a number of topics that do not have their counterparts under the client and server sections - and there is no reference for the server-side procedures, neither.

For example, message submission via SMTP and message submission via IMAP are not found under the server procedures section - and there's no reference neither.

The original intent was to split the client-server procedures to client procedures and server procedures. I thought it would mean that the sections would be split, and exist under both client and server sections separately, describing each side of the story, referencing each other.”
[ZTE]: To fulfill a complete task, the client and the server performs different operations. For example, the client will “submit” voicemails via SMTP or IMAP, while the server will “receive” voicemail via SMTP or IMAP. Hence, we have “Voicemail submission via SMTP” and “Voicemail submission via IMAP” on the client side, and have “Receiving voicemails from the EVVM Client via SMTP” and “Receiving voicemails from the EVVM Client via IMAP” on the server side.
“The document seems to introduce new text - which have not been part of the specification before; this makes it very hard to review the changes and gets very confusing at times. This is the reason why I need to object. A restructuring CR should not insert new text, especially not normative text. Shuffle around sections, insert editorial comments, insert blank headings with an editorial comment decribing what to expect, etc - instead of doing the changes right away. First shuffle the text keeping the CR simple and then, upload a separate CR with the new text, replacing the editorial comments as needed, adding new text. BTW, this can be done right away (no need to wait for a new document revision; probably you noticed that I do it often), just accept all changes in your previous CR and use that as the basis for your next CR.”
[ZTE]: The newly introduced text has been removed in R01. To keep the CR simple, R01 is basically just to shuffle around the subsections of sections 7.4 and 7.5, based on the latest ER, OMA-ER-EVVM-V1_0-20120117-D. Further CRs will probably be needed to improve the structure and refine the contents.
“The bullet numbering in 7.5.3.5 Voicemail composition in the Server Domain is wrong.”
[ZTE]: This problem has been fixed in R01.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Please see the attached document, OMA-ER-EVVM-V1_0-20120117-D--Restructured.doc, for the detailed change proposal.
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