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1 Reason for Change

This contribution provides several editorial changes and adjusts two functional descriptions.

The followed are the main changes:
1) Changing the title of the section 7.3.3, Voice, to Media Format.

2) Simplifying the section 7.3.3.1.4, and dropping the explanations of why the specification supporting the two extension protocols of SMTP and IMAP, for they are common-senses.
3) Adding a description to supporting text-greeting into the section 7.3.3.2.

4) Dropping the last two sentences of the section 7.3.3.2, for there is no idea in the entire ER of how to add contact to voice signatures and how to use it if so, and it is important to keep the voice signatures independent and provide the back compatibilities with VVM 1.3.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Update Section 7.3.3, Voice.
7.3.3 Media Format
7.3.3.1 Voicemails

An EVVM voicemail is an internet message based on the format already defined in VVM 1.3 [OMTP VVM].

This specification introduces a number of improvements in the following areas:

· New message format specification, see section 7.3.3.1.1.

· Header fields, see section 7.3.3.1.2.

· Internationalization support, see section 7.3.3.1.3.

· Transfer encoding, see section 7.3.3.1.4.

7.3.3.1.1 New message format specification

EVVM Clients MUST send voicemail messages using the message format described in [RFC5322].

EVVM Servers MUST support sending and receiving voicemail messages using the message format described in [RFC5322].

While the preferred voicemail message format is that defined in [RFC5322], EVVM Clients and EVVM Servers may receive voicemails in the legacy format from several sources. For example, from: VVM 1.3 client, TUI, Message Storage Server, Standard Non-OMA VM service. Therefore, for backwards compatibility reasons, all EVVM Clients MUST support receiving voicemails in the message format defined in [RFC2822]. Similarly, all EVVM Servers MUST support both sending and receiving voicemails in the message format defined in [RFC2822].

7.3.3.1.2 Header fields

The usage of header fields MUST conform to [RFC5322] and [OMTP VVM]. In addition, when a voicemail is being composed at the EVVM Client,
1. If there are multiple identifiers associated with the user, the EVVM Client MUST allow the user to choose one of his/her identifiers as the originator’s identifier and include the chosen identifier in the From header field.

2. If the user requests a read report, the EVVM Client MUST include a Disposition-Notification-To header field as specified in [RFC3798].
3. If the EVVM user desires call-back using an identifier different from the identifier included in the From header field, the EVVM Client MUST include the identifier to be used for call-back in the Reply-To header field as specified in [RFC5322].
4. If the EVVM user desires to include emotion indication to the voice mail, the EVVM Client MUST include the header field as specified in Section 7.3.8.1.
7.3.3.1.3 Internationalization support

The OMA EVVM Enabler supports including international characters in headers, delivery status notification and disposition notifications. A general overview of this framework is available in [RFC4952]. OMA EVVM requires internationalization support for the IMAP and the SMTP protocols; therefore all EVVM Clients and EVVM Servers MUST support the following specifications:

· Internationalized email headers, [RFC5335],

· SMTP extension for internationalized email addresses, [RFC5336],

· Internationalized delivery status and disposition notifications, [RFC5337].

· IMAP support for UTF-8, [RFC5738],

The EVVM Server may store voicemails internally or externally, as described in section 6.3.1.2. In case the external storage lacks support for internationalization support, the EVVM Server MUST perform downgrade as specified in [RFC5504] before storing the voicemail in the external storage.

7.3.3.1.4 Transfer encoding

All EVVM Clients and EVVM Servers MUST support the BASE64 encoding scheme defined in [RFC4648], and SHOULD support the following specifications to allow the transmission of binary MIME messages:

· SMTP service extensions for transmission of large and binary MIME messages, [RFC3030].

· IMAP4 binary content extension, [RFC3516].

7.3.3.2 Greetings


In general, the format of a greeting MUST follow the voicemail format established in section 7.3.3.1. This section describes only the differences from voicemails.

In addition to the limiting the supported content types, the EVVM Server MAY impose a limitations on the maximum length of greetings as well, see section 7.3.2.1.

While the voicemail envelope allows including any type of content in greetings, considering the purpose of greetings, greetings SHOULD include only audio. 
The EVVM Server MAY support text greetings. The EVVM Server SHOULD convert the text of a text greeting to speech and compose a new relevant normal greetings using the converted speech, if request. 
FFS: There will be a conflict between VVM 1.3 and EVVM when it comes to custom greetings because in VVM 1.3 it is done very differently. If we chose to redefine the mechanism to support custom greetings in EVVM, a VVM 1.3 client might mess up the greetings when it is trying to manage them. How do we proceed? Should we ignore backwards compatibility needs and hope for the best, or, drop the requirement (or postpone it to a release that does not intend to be backwards compatible – which means it is not going to be compatible with EVVM 1.0 neither)?

7.3.3.3 Voice signatures


In general, the format of a voice signature MUST follow the voicemail format established in section 7.3.3.1. This section describes only the differences from voicemails.

In addition to the limiting the supported content types, the EVVM Server MAY impose a limitation on the maximum length of voice signatures as well, see section 7.3.2.1.

While the voicemail envelope allows including any type of content in voice signatures, considering the purpose of voice signatures, voice signatures SHOULD include only audio. 
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