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1 Reason for Change

CR OMA-COM-EVVM-2011-0389R01-CR_TS_Emotion_Indication fills some part of the TS for the Emotion Indication requirement as per the in-principle agreement on the OMA-COM-EVVM-2011-0359-INP_TS_Emotion_Indication.

This CR fills the incomplete TS parts on the server side for the same requirement.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal

Change 1:  Update section 7.5.3
7. Receiving voicemails from the EVVM Client via SMTP

The EVVM Server MUST support the SMTP procedures specified in [RFC5321] to receive voicemails from the EVVM Client submitted as specified in 7.5.3 Voicemail submission via SMTP.
Change 2:  Update section 7.5.4
7. Receiving voicemails from the EVVM Client via IMAP

The EVVM Server MAY support the submission of voicemails via IMAP as specified in 7.5.4 Voicemail submission via IMAP.
The EVVM Server MAY assign an outbox, a specially defined mailbox, to each EVVM user. The EVVM Server MAY receive voicemails in an EVVM user’s outbox via the EVVM Client’s IMAP APPEND commands, as specified in [RFC3501].

When the EVVM Server receives a new voicemail message in an EVVM user’s outbox, the EVVM Server MAY obtain the recipient’s identifier(s) from the To header field of that received voicemail, and then either deposit the voicemail directly into the recipient’s voicemail box, if the recipient is served by the same EVVM Server, or forward the voicemail towards the recipient domain via SMTP, if the recipient belongs to a different Server Domain.
Change 3:  Update section 7.5.5
7. Outgoing Voicemail (Originating Side)

· Storing voicemails, greetings, voice signatures following user preferences, e.g., Preferred media formats.

· Storing copies of sent VMs in a storage separate from the inbox per sending user preferences and service provider policy.

NOTE: The procedures for external storage of voicemails, greetings and voice signatures is addressed in Section 7.5.24. 

· Holding an outgoing voicemail requested for delivery at a future time.

· Processing of requests originated from the EVVM Client and the TUI.
· If the header “X-EVVM-EmotionIndication” does not exist, based on originating user preferences the server MAY include the header before sending voicemail further.
· Support for multiple EVVM User identifiers by validating:

[Editor’s Note:] make the following bullets to optional section
· The EVVM user identifiers during every authenticated/authorized session
· Supporting use of international email addresses including support to downgrade for SMS, MMS and email interworking

Change 4:  Update section 7.5.7
7. Voicemail Submission (Originating Server)

The EVVM Server in the originating side of a voicemail MUST support:

· Fetching, from the EVVM Voice Mail storage, the referenced media and replacing the references included in the voicemail.

· Mutual authentication

· Submitting the voicemail to the intended destination,

· Communicating with remote EVVM Servers in remote Server Domain, to submit:

· Voicemails.
· Reports (delivery reports, read reports).
· Storing sent voicemails to the Message Storage Server according to sending user preferences and service provider policies.

· If the header “X-EVVM-EmotionIndication” does not exist, based on originating user preferences the server MAY include the header as specified in 7.3.8.1. Emotion Indication Header before sending voicemail towards recipient domain.
· Delivery and/or Read report Submission:

· Processing submitted Delivery and/or Read report

· Receiving reports indicating the corresponding voicemail forwarded as an MMS/Email was read by the recipient.

· Receiving reports indicating the corresponding voicemail forwarded as an SMS/MMS/Email was properly delivered to its destination.

· Relaying received Delivery and/or Read reports of the sent voicemail to the sending EVVM Client.

· Respecting notify while roaming preference and preferred roaming notification type.

The EVVM Server in the originating side of a voicemail MAY support:

· Recalling voicemail that was previously sent

Change 5:  Update section 7.5.9

7. Voicemail composition in the Server Domain
The EVVM Server SHALL support the “forward-without-download” procedure specified in Section 8.4.2 of [RFC5550] with the following clarifications:

1. Upon receiving the GENURLAUTH command from the EVVM Client, the EVVM Server MUST return the EVVM Client with URLAUTH URLs [RFC4467] corresponding to the referencing pieces of the message, in both cases where the voicemail storage is located internally or outside (in MSS). The EVVM Server, on behalf of EVVM User, MUST communicate with outside storage to retrieve URLAUTH URLs when the voicemail is stored outside (in MSS). 

2. After receiving the voicemail containing the URLAUTH URLs, the EVVM Server MUST replace the URLAUTH URLs with the corresponding piece of the message in both cases where the voicemail storage is located internally or outside (in MSS). The EVVM Server, on behalf of EVVM User, MUST communicate with outside storage to fetch the voicemail corresponding to the URLAUTH URL when the voicemail is stored outside (in MSS).

3. After fetching the referenced message, the EVVM Server MUST either
· Unwrap the user-composed message received from the client, and re-wrap its body parts together with a “message/rfc822” body part containing the newly-fetched voicemail message as an encapsulated message, in accordance with [RFC2046],  or

· Unwrap both the fetched voicemail message and the user-composed one received from the client, and re-wrap all the body parts of the two messages into a new voicemail message

4. If the header “X-EVVM-EmotionIndication” does not exist, based on originating user preferences the server MAY include the header as specified in 7.3.8.1. Emotion Indication Header.
5. EVVM Server then dispatches the voicemail towards the recipient domain.
While performing the above-mentioned “forward-without-download” procedure, if the voicemail received from the EVVM Client has a body part containing a URLAUTH URL and a Content-Description header indicating “background media”, the EVVM Server MAY fetch the referenced media item from either within itself or the MSS and wrap the fetched media item, with its Content-Description header set to “background media”, and the main media item (and other attachments, if present) received from the EVVM Client into a new voicemail message for the delivery to the recipient.
Change 6:  Update section 7.5.11

7. Voicemail Delivery (Terminating Server)

· If the header “X-EVVM-EmotionIndication” does not exist, based on originating user preferences the server MAY include the header as specified in 7.3.8.1. Emotion Indication Header.
· Depositing voicemail to the EVVM User including validation and deposit–time spam filtering

· Storing voicemail accepted for deposit

· Dispatching event notifications (types according to user preferences) 

· Sending Delivery/Read Report information according to user preference and service provider policies.

· Forwarding voice transcribed to text to the recipient(s) according to user preferences and service provider policies.

Change 7:  Update section 7.6

7. Procedures at the Forwarding Gateway

The EVVM Enabler allows EVVM users to forward voicemails to users of SMS, MMS or e-mail and request delivery/read reports. Forwarding can be initiated by the EVVM Client, by sending a request to the EVVM Server using the EVVM-1 interface. The recipient can also request, by setting his/her relevant user preferences, to receive voicemails as SMS or MMS messages, or receive them as regular e-mails in another e-mail box. 

The Forwarding Gateway forwards voicemails using the EVVM-3 interface and deposits delivery/read reports via the EVVM-4 interface. Forwarding voicemails to the following non-VM communication services are in the scope of this specification:

· SMS,

· MMS,

· E-mail.

When forwarding a voicemail, the Forwarding Gateway SHALL check the service provider policies and user preferences to select a SMS, MMS, and/or E-mail to forward the voicemail to. 

While forwarding a voice mail, if the header “X-EVVM-EmotionIndication” exists in the voice mail, the Forwarding Gateway SHALL ignore the header. 
While forwarding a voicemail to SMS/MMS/E-mail, the Forwarding Gateway SHALL convert the received voicemail into the appropriate message format based on the conversion rules defined in Sections 7.6.1, 7.6.2 and 7.6.3 for SMS, MMS and e-mail, respectively.

While forwarding a voicemail to MMS or E-mail, if the voicemail includes any OpenPGP encrypted data or OpenPGP signed data, the Forwarding Gateway SHOULD keep those items and their formats in the generated MMS or e-mail message, according to [RFC1847], [RFC3156] and [RFC4880].

The Forwarding Gateway MAY reject to forward a voicemail to SMS, if the voicemail includes any encrypted content or digital signature.
The minimum conformance requirements for the interactions between the EVVM Server and the Forwarding Gateway are as follows:

· The Forwarding Gateway MAY expose the EVVM-4 interface.

· The Forwarding Gateway exposing the MSG interface MUST support:

· [TBS]….

· The Forwarding Gateway exposing the MSG interface SHOULD support:

· [TBS]….

· The Forwarding Gateway exposing the MSG interface MAY support:

· [TBS]….

Change 8:  Update section 7.

<insert change info here>
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