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1 Reason for Change

This CR adds the descriptions about multi-identifier situations at the EVVM Server in the TS part of the ER.
R01 addresses the comment received in the last CC.
R01 also addresses the following CONR comment:

	B687
	2012.04.13
	T
	D
	Source: ZTE

Form: doc #0064

Comment: Provide an example illustrating the association of the user’s multiple identifiers with the user’s voicemail folders in the appendix.

Proposed Change:
	Status: OPEN




2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Update section 7.3.5, Mailboxes.
4. Mailboxes

The OMA EVVM Enabler reuses the special mailboxes defined in [OMTP VVM], and, in addition, allows using assigning names to mailboxes that are otherwise not supported (such as international characters).

The [OMTP VVM] specification defines the following special mailboxes:

· Inbox “folder”, referred to as Inbox in EVVM.

· Greetings “folder”, referred to as Greetings in EVVM.

OMA EVVM follows the same principle and defines additional special mailboxes:
· Draftbox, used for remote message composition, see section 7.4.9.

· Outbox, used for submitting voicemails for delivery, see 7.4.7.

· Sentbox, used to store sent voicemails, see [editor to add cross-reference to server-server operation, TBD].

· Spambox, used to isolate voicemails identified as spam, see [editor to add cross-reference to TBD].

· Trash, used to store deleted voicemails, see [editor to add cross-reference to TBD].

All special mailboxes are logical, meaning that there is no actual storage-level mailbox name implied, see section 7.3.5.1.

The EVVM Server MUST provide Inbox, Greetings and Sentbox at all times.

The EVVM Server MAY provide Draftbox, Outbox, Spambox and Trash. All EVVM Clients and EVVM Servers MUST support all special mailboxes and support management of those that exist in the service preferences (7.3.2.1).

OMTP VVM clients have no knowledge of the special purpose of these mailboxes. Consequently, they are going to treat all mailboxes defined in EVVM as user-created mailboxes. Therefore, the EVVM Server MUST refuse any requests other than deletion from OMTP VVM clients to make changes in Sentbox and Spambox.


If the EVVM user has multiple identifiers to access the EVVM-based service, the EVVM Server SHALL support associating some of his/her identifiers with a single set of mailboxes (or folders, including Inbox, Sentbox…) belonging to that user, as requested by the user. See section D.4 for an illustration of the association of multiple identifiers
Change 2:  Update section 7.6.2.1, Incoming voicemail processing.

4. Procedures at the EVVM Server
…
5. Incoming voicemail processing
The EVVM Server provides two methods for receiving voicemails as follows: 
1. The EVVM Server MUST support the SMTP procedures specified in [RFC5321] to receive voicemails for further delivery.

2. The EVVM Server MAY support receiving voicemails via IMAP for further delivery.  The EVVM Server MAY assign an outbox, a specially defined mailbox/folder, for each EVVM user. The EVVM Server MAY receive voicemails in an EVVM user’s outbox via the EVVM Client’s IMAP APPEND commands, as specified in [RFC3501].
 After receiving a voicemail, the EVVM Server SHALL obtain the recipient’s identifier(s) from the To header field in the voicemail,

1. If a recipient is served by this EVVM Server also, 

· The EVVM Server MUST check the recipient user preferences and determine if the voicemail is acceptable to the recipient. 
i. If the voicemail sender is in the recipient’s black list, or the sender is NOT in the recipient’s white list, the EVVM Server MUST discard the voicemail. 
ii. Editor’s Note: what abut SPAM

· Otherwise the EVVM Server MUST store the voicemail in the recipient’s voicemail Inbox (according to the recipient’s user preferences) with  the following clarifications:
i.  If the recipient has multiple identifiers and a single set of mailboxes shared by the recipient’s multiple identifiers, the EVVM Server SHALL store the voicemail in the Inbox whichever identifier the voicemail is destined to.
ii. If the recipient has multiple identifiers and multiple sets of mailboxes, the EVVM Server SHALL store the voicemail in the Inbox corresponding to the destination identifier indicated in the voicemail.
Editor’s Note: Need to add text for delivery report handling.
2. If a recipient is NOT served by this EVVM Server, the EVVM Server MUST act as a Mail Transfer Agent (MTA) and dispatch the voicemail message towards the recipient’s Server Domain via SMTP according to the recipient’s identifier, as specified in [RFC5321].
Change 3:  Add a new section, D.4, Illustration of the Association of Multiple Identifiers.

D.4  Illustration of the Association of Multiple Identifiers
This section provides an example illustrating the association of an EVVM user’s multiple identifiers.
Bob, an EVVM user, possesses 5 identifiers and 3 sets of mailboxes (or folders, including Inbox, Sentbox…) for the EVVM-based service. According to his request, his Identifier A, Identifier B and Identifier C are associated with his Mailbox Set A (Inbox A, Sentbox A…) and are hence associated with each other; his Identifier D is dedicated to his Mailbox Set B (Inbox B, Sentbox B…); and his Identifier E belongs exclusively to his Mailbox Set C (Inbox C, Sentbox C…). This relationship is shown in the diagram below:
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Figure x

When Bob is authenticated with either Identifier A, Identifier B or Identifier C, he can access Inbox A and Sentbox A, but he cannot access Inbox B or Inbox C since Identifier D or E is not associated with Identifiers A, B and C.
When another user wants to send Bob a voicemail, the voicemail will be deposited into Bob’s Inbox A if either Identifier A, Identifier B or Identifier C is used, but the voicemail will be put into Inbox B if Identifier D is used and will be sent to Inbox C if Identifier E is the destination identifier.
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