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1 Reason for Change

The procedures of spam reporting are missing in the current EVVM TS. This CR adds the descriptions about spam reporting in the TS part of the ER.
R01 is to handle the CONRR comment:
	A024
	2012.04.13
	T
	6.1

6.1.6

6.1.7
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-HLF-022, EVVM-HLF-024, EVVM-HLF-026, EVVM-SEC-004 and EVVM-USA-002 are not fulfilled in the ER. A draft was written up that had a small traction in IETF; it may take a while before that solution becomes available. Trading off a good spam-reporting mechanism for a quick-and-dirty solution is not desirable because we might have compatibility problems in the next release.

Proposed Change: Postpone all of these requirements for a future release.
	Status: 
CLOSED by OMA-COM-EVVM-2012-0086R02

	A029
	2012.03.30
	T
	6.1

HLF-023

HLF-024

HLF-026

USA-002
	Source: China Unicom

Form: doc #0050

Comment:  Spam Reporting is a basic feature for EVVM-based service, but it is not considered in the TS of ER.
Proposed Change:  Improve the relevant description in the TS of ER.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	A035
	2012.04.13
	T
	6.1

EVVM-HLF-022

EVVM-HLF-024

EVVM-HLF-026

6.1.7

EVVM-USA-002
	Source: ZTE
Form: doc #0064
Comment: The requirements about spam handling have not been fulfilled in the EVVM TS.
Proposed Change: Describe the relevant procedures in the EVVM TS.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B017
	2012.03.30
	T
	all
	Source: China Unicom

Form: doc #0050

Comment: Incomplete solution on supporting spam reporting.
Proposed Change: Fulfill the solution.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B139
	2012.04.13
	T
	6.3.1.1

6.3.1.2

6.3.2.1

7.3.5

7.5.7

7.6.8
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: The “Spam Management” features are missing.

Proposed Change: Clean up the bullets and empty headings from the spec but keep the requirements for a future release. Clean up the stub sections as well.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B176
	2012.04.13
	T
	6.3.1.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: The “Spam Management” features are missing.

Proposed Change: Clean up the bullets and empty headings from the spec but keep the requirements for a future release.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B177
	2012.04.13
	T
	6.3.1.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: The “Receiving and processing information from the EVVM Client that a previously reported spam is no longer a spam” features are missing.

Proposed Change: Remove the bullet and empty headings from the spec but keep the requirements for a future release.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B257
	2012.04.13
	T
	6.3.2.1
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: The “Spam Management” features are missing.

Proposed Change: Clean up the bullets and empty headings from the spec but keep the requirements for a future release.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B585
	2012.03.30
	T
	7.5.7
	Source: China Unicom

Form: doc #0050

Comment:  Empty section.
Proposed Change: fulfill the section.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B586
	2012.04.13
	T
	7.5.7
	Source: ZTE
Form: doc #0064
Comment: the section of “Spam Reporting” is still empty. 
Proposed Change: Discuss the CR86 to find the proper descriptions for spam reporting.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B648
	2012.03.30
	T
	7.6.8
	Source: China Unicom

Form: doc #0050

Comment:  incomplete section.
Proposed Change: fulfill the section.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B649
	2012.04.13
	T
	7.6.8
	Source: ZTE

Form: doc #0064

Comment: the section of “Spam Reporting” is still empty. 
Proposed Change: Discuss the CR86 to find the proper descriptions for spam reporting.
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02


	B650
	04.01.12
	T
	7.6.8
	Source: Comverse

Form: DOC #0066

Comment: incomplete specification (how to report ?)

Proposed Change: defer this feature to future release
	Status: CLOSED by OMA-COM-EVVM-2012-0086R02 




R02 is to close more CONRR comments, as shown in the above table, and address the R&A comments as follows:

Comverse: “1) normative SHALL is used to force Server behaviour, where there is no requirement that supports that.”
[ZTE]: In R02, the provision of a Spambox is changed into an optional feature on the server.
Comverse: “2) "The EVVM Server MAY process and report spam voicemails to the service provider" - the requirement is not to report to the service provider, but to allow the client report to the server.”
[ZTE]: In R02, Spam reporting process does not end at the EVVM server. It is unquestionable that the EVVM server will continue to report to some spam controlling centre. Considering this fact, R02 change “MAY” to “can”.
Comverse: “3) the syntax for spam reports needs to be explained and justified before it can be accepted as a standardized solution”
[ZTE]: More details are provided regarding the syntax in this version.
RIM:1)The working group has been working on a draft earlier:
http://tools.ietf.org/html/draft-ordogh-spam-reporting-using-imap

There was no agreement in the group that spam handling will be addressed any other way.

As a side-note, this draft will be picked up in IETF after all.

Instead of introducing alternate solutions, we might want to wait for the paper in IETF.

There are a number of items missing that China Unicom was objecting on earlier. Since these items were forced into the draft referenced above, we see no reason why they should be excluded from an alternative solution (provided that the group agrees).
[ZTE]  Many companies prefer the solution proposed in this CR via off-line discussion. 

ZTE as well as some other companies has not accepted the solution of introducing new IMAP commands yet. It provides too much to meet these requirements.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Update section 7.5.7, Spam Reporting.
4. Procedures at the EVVM Client
…
4. Spam Reporting

· 
· 
When one or more voicemails need to be reported as spam(s), the EVVM Client SHALL generate a spam-reporting message containing one or more spam-reporting requests defined as below, in the format described in [RFC5234].
spam-report
=
“Action” “:” action-type “;” “UID” “=” voicemail-uid “;” “Type” “=” spam-type
action-type
=
“New” / “Withdraw” / “Update”

; “New” means to report a new voicemail as a spam.





; “Withdraw” means the voicemail is no longer a spam.





; “Update” means to update the abuse type of the spam voicemail.
voicemail-uid
=
UID-of-the-spam-voicemail
spam-type

=
“phishing” / “malware”





; The abuse type of the spam voicemail.
The EVVM Client SHALL deposit the generated message into the EVVM user’s Spambox via an IMAP4 APPEND command, as specified in [RFC3501]. See appendix D.4 “Examples of spam-reporting messages” for the examples of submitting spam-reporting messages.
After reporting voicemails as spams, the EVVM Client SHALL be able to change the spam types or withdraw the spam reports of the reported voicemails.

Change 2:  Update section 7.6.8, Spam Reporting.

4. Procedures at the EVVM Server
…
4. Spam Reporting

· 
· 
The EVVM Server MAY assign a Spambox, a specially defined mailbox/folder, to each EVVM user. If a Spambox is assigned to an EVVM user, the EVVM Server SHALL support receiving spam-reporting messages in that EVVM user’s Spambox via the EVVM Client’s IMAP APPEND commands, as specified in section 7.5.7 “Spam Reporting”.
The EVVM Server can process and report spam voicemails to the service provider. How to process and report the spam voicemails is out of scope, depending on the implementation and deployment
Change 3:  Add new appendix section.

D.4
Examples of spam-reporting messages
A spam-reporting message is defined in section 7.5.7 “Spam Reporting”.

Here is an example of using the APPEND command defined in [RFC3501] to report voicemails as spams, where the voicemail with UID 12340 is reported as a phishing spam and the voicemail with UID 12350 is reported as a malware spam:
C: A003 APPEND Spambox
S: + Ready for literal data
C: Date: Mon, 12 March 2012 12:00:00 -0800 (PST)

C: From: Fred Foobar <foobar@Blurdybloop.COM>
C:
C: Action: New; UID=12340; Type=phishing
C: Action: New; UID=12350; Type=malware
C:

S: A003 OK APPEND completed
Here is an example of using the APPEND command defined in [RFC3501] to withdraw previous spam reports or change spam types, where the previous spam report regarding the voicemail with UID 12340 is withdrawn and the abuse type of the spam voicemail with UID 12350 is changed into “phishing”:
C: A003 APPEND Spambox

S: + Ready for literal data
C: Date: Mon, 12 March 2012 12:00:00 -0800 (PST)

C: From: Fred Foobar <foobar@Blurdybloop.COM>

C:

C: Action: Withdraw; UID=12340; Type=phishing
C: Action: Update; UID=12350; Type=phishing
C:

S: A003 OK APPEND completed
NOTE: in the above examples, “C:” and “S:” indicate lines sent by the client and server respectively. 
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