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Reason for Change
Fixing the CONR comments:
	A001
	2012.04.11
	T
	6.1.4
	Source: DTAG
Form: INP doc #0059
Comment: We have a requirement EVVM-VMH-006 mandating the EVVM Enabler to support voice to text conversion while forwarding a voicemail via SMS, MMS or email. Shouldn’t we have also a separate requirement for voice to text conversion of received voicemails? 
Proposed Change: Add a requirement to section 6.1.4. Will be addressed in upcoming CR.
	Status: OPEN 


	A002
	2012.04.11
	E
	6.1.4
	Source: DTAG
Form: INP doc #0059
Comment: In RD we use “Text to Voice” expression, but it’s more common to use “Text to Speech”
Proposed Change: Replace “Text to Voice” with “Text to Speech”. Will be addressed in upcoming CR.
	[bookmark: _GoBack]Status: CLOSED by CR #2012-0100OPEN


	A003
	2012.04.11
	E
	6.1.2
	Source: DTAG
Form: INP doc #0059
Comment: Requirements EVVM-PRO-001 to EVVM-PRO-003 are not relevant for this section
Proposed Change: move the requirements to section 6.1 as HLF requirements. Will be addressed in upcoming CR.
	Status: CLOSED by CR #2012-0100OPEN



 
 
Impact on Backward Compatibility
None.
Impact on Other Specifications
None.
Intellectual Property Rights
Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.
Recommendation
Review and agree the proposed changes.
Detailed Change Proposal

Fixing the scope section
[bookmark: _Ref511812747][bookmark: _Toc196557482][bookmark: _Toc280620630][bookmark: _Toc300565246]Scope	(Informative)
[bookmark: _Toc417923657][bookmark: _Toc420918770][bookmark: _Toc421202735]The requirements defined in this document are for developing an OMA Enhanced Visual Voice Mail (EVVM) Enabler, which will be used to provide an enhanced voice mail service. The OMTP/GSMA VVM 1.3 Specifications [GSMA VVM] focus on providing an email like user interface and support functions such as message retrieval, message upload, VVM management, greeting management and provisioning. The OMA EVVM Enabler leverages the OMTP/GSMA VVM 1.3 Specifications, improving the existing voice mail service with market driven requirements by extending it with features and functions such as the following: 
customizable user greetings including conflict resolution
extension of voice mail to multi-mode access networks (e.g., LTE deployment) 
multi-device supports
forwarding voice mails
request future delivery
storage of sent voice mails
support for various audio codecs
text to voice speech conversion
user preferences
referencing voice mail parts
support confidentiality of sensitive notification content


Fixing the requirements section 
1. [bookmark: _Toc18142918][bookmark: _Toc196557510][bookmark: _Toc280620664][bookmark: _Toc300565258]
2. 
3. 
4. 
5. 
High-Level Functional Requirements
	Label
	Description
	Release

	EVVM-HLF-001
	The EVVM Enabler SHALL allow an EVVM user to deposit a new or a stored voice mail to the recipient via the EVVM Enabler.
	EVVM V1.0

	EVVM-HLF-002
	The EVVM Enabler MAY allow an EVVM user to block specific users from leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-003
	The EVVM Enabler MAY employ techniques to automatically maintain an uninterrupted EVVM based service in challenged environments.
	EVVM V1.0

	EVVM-HLF-004
	The EVVM Enabler MAY support multiple identifier types (e.g., phone number, email address, SIP URI) to deposit a voice mail.
	EVVM V1.0

	EVVM-HLF-005
	The EVVM Enabler MAY support association of multiple identifiers (zero or more) of each identifier type (e.g., phone number, email address, SIP URI) with one and only one voice mail box.
	EVVM V1.0

	EVVM-HLF-006
	The EVVM Enabler SHALL support Email Address Internationalization.
	EVVM V1.0

	EVVM-HLF-007
	When multiple identifers are associated with a single EVVM voice mailbox, the EVVM Enabler SHALL always allow the user owning the mailbox to access his/her voice mail box after only one valid login operation.
	EVVM V1.0

	EVVM-HLF-008
	When multiple identifers are associated with a single EVVM voice mailbox, the EVVM Enabler SHALL always allow the user owning the mailbox  to manage (e.g., receive, send, store, retrieve) voice mails with any of his/her identifiers after logging into his/her voice mail box.
	EVVM V1.0

	EVVM-HLF-009
	An EVVM user MAY be able to add a background audio item and send it together with his/her voice mail. 
	EVVM V1.0

	EVVM-HLF-010
	The EVVM Enabler MAY support playing simultaneously a voice mail and its associated background media, if present, at the recipient’s EVVM client.
	EVVM V1.0

	EVVM-HLF-011
	 The EVVM Enabler SHOULD support the handling of wide band speech (e.g. G.722, AMR-WB).
	EVVM V1.0

	EVVM-HLF-012
	The EVVM Enabler MAY allow an EVVM user to manage (e.g., list, retrieve, delete) the voice mails previously sent by him/her in a separate folder (i.e. in a sentbox).
	EVVM V1.0

	EVVM-HLF-013
	The EVVM Enabler MAY support storing copies of sent VMs in a storage separated from the inbox according to user preferences and service provider policy.
	EVVM V1.0

	EVVM-HLF-014
	The EVVM Enabler MAY support inclusion of an emotion indication by the sending user, along with the VM, while depositing the VM for delivery. 
NOTE: The number of the emotions (which could include combinations of emotions) is finite and will be decided during the TS phase.
	EVVM V1.0

	EVVM-HLF-015
	The EVVM Enabler SHALL deliver the emotion indication information, if present, to the recipient.
	EVVM V1.0

	EVVM-HLF-016
	The EVVM Enabler SHOULD provide support for multi-device environment. 
	EVVM V1.0

	EVVM-HLF-017
	The EVVM Enabler MAY allow an EVVM user to recall his/her voice mail deposited to another EVVM user.
	EVVM V1.0

	EVVM-HLF-018
	The EVVM Enabler SHALL support sending notification to the recalling EVVM user, which includes the status (i.e., success, failure) of the voice mail recall attempt made by the recalling EVVM user.
	EVVM V1.0

	EVVM-HLF-019
	The EVVM Enabler SHALL support sending notification to the recipient EVVM user, which includes the information and status of the voice mail recall attempt made by the recalling EVVM user, according to the recalling EVVM user’s preferences.
	EVVM V1.0

	EVVM-HLF-020
	The EVVM Enabler SHOULD support interworking between various codecs (e.g. narrowband with G.711, GSM, AMR and wideband with G.722 and AMR-WB).
	EVVM V1.0

	EVVM-HLF-021
	The EVVM Enabler SHALL support network-initiated deactivation.
	EVVM V1.0

	EVVM-HLF-022
	The EVVM Enabler SHALL allow the EVVM client and EVVM server to exchange information that supports avoiding spam voice mails.
	EVVM V1.0

	EVVM-HLF-023
	The EVVM Enabler SHALL support interworking with other non-OMA VM services that are based on open standards.
	EVVM V1.0


	EVVM-HLF-024
	The EVVM Enabler SHALL as a minimum allow the user to identify spam voice mails using the message originator’s identifier.
	EVVM V1.0

	EVVM-HLF-025
	When the EVVM Enabler supports blocking specific users, the EVVM Enabler SHALL allow an EVVM user to unblock a specific user who was blocked from leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-026
	The EVVM Enabler SHALL allow reporting that a voice mail previously reported as spam is no longer spam.
	EVVM V1.0

	EVVM-HLF-027
	The EVVM Enabler SHALL support remote configuration of device parameters to access EVVM based services.
	EVVM V1.0

	[bookmark: _Toc280622088][bookmark: _Toc280623719][bookmark: _Toc280623734][bookmark: _Toc289090961][bookmark: _Toc300565310]EVVM-PRO-001
	The EVVM Enabler SHALL support multiple media formats and the selection of a preferred format based on various factors: e.g., user preferences, device capabilities, operator policies).
	EVVM V1.0

	EVVM-PRO-002
	The EVVM Enabler MAY allow the service providers to insert images as attachments to a voice mail (e.g., display of logos, advertisements).
	EVVM  V1.0

	EVVM-PRO-003
	The EVVM Enabler SHALL support including customized call-back information in the voice mail delivered to the EVVM client.
	EVVM V1.0


Table 1: High-Level EVVM Functional Requirements

[bookmark: _Toc280620665][bookmark: _Toc300565259]Greeting Management
	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on any of the identifiers of the caller.
	EVVM V1.0

	EVVM-GR,M-002
	The EVVM Enabler MAY support creating and managing groups (e.g., a predetermined list of colleagues stored in an address book, a white list) for greetings and associate greetings with groups.
	EVVM V1.0

	EVVM-GRM-003
	The EVVM Enabler MAY support creating personalized greetings and voice signatures in various languages and offer a choice to the caller.
	EVVM V1.0

	EVVM-GRM-004
	The EVVM Enabler MAY support creating personalized greetings and voice signature to be played during a specific time range (i.e., start and end time). 
	EVVM V1.0

	EVVM-GRM-005
	The EVVM Enabler MAY support creating personalized greetings and voice signatures to be played based on calendar dates, including intervals.
	EVVM V1.0

	EVVM-GRM-006
	The EVVM Enabler MAY support creating personalized greetings and voice signatures to be played based on the day(s) of the week.
	EVVM V1.0

	EVVM-GRM-007
	The EVVM Enabler SHALL notify the EVVM user of the occurrence of any conditional greeting conflicts, e.g., overlapping date, time, etc.
	EVVM V1.0

	EVVM-GRM-008
	The EVVM Enabler MAY support a mechanism for resolving the EVVM user’s conditional greeting conflicts based on the EVVM user’s preferences. 
	EVVM V1.0

	EVVM-GRM-009
	The EVVM Enabler MAY support managing (add, delete or retrieve) contact information as an attachment along with the EVVM user’s greeting recording or voice signature.
	EVVM V1.0

	EVVM-GRM-010
	The EVVM Enabler SHALL support a caller while listening to a greeting or voice signature to retrieve an attached contact information, if present.
	EVVM 1.0


[bookmark: _Toc280622089][bookmark: _Toc280623720][bookmark: _Toc280623735][bookmark: _Toc289090962][bookmark: _Toc300565311]Table 2: Greeting Management Requirements Items
[bookmark: _Toc280620666][bookmark: _Toc300565260]Protocol Alignment
	Label
	Description
	Release

	EVVM-PRO-001
	The EVVM Enabler SHALL support multiple media formats and the selection of a preferred format based on various factors: e.g., user preferences, device capabilities, operator policies).
	EVVM V1.0

	EVVM-PRO-002
	The EVVM Enabler MAY allow the service providers to insert images as attachments to a voice mail (e.g., display of logos, advertisements).
	EVVM  V1.0

	EVVM-PRO-003
	The EVVM Enabler SHALL support including customized call-back information in the voice mail delivered to the EVVM client.
	EVVM V1.0

	EVVM-PRO-004
	The EVVM Enabler SHALL ensure the exchange of client, server and protocol capabilities between the EVVM client and the EVVM server.
	EVVM V1.0


[bookmark: _Toc280622090][bookmark: _Toc280623721][bookmark: _Toc280623736][bookmark: _Toc289090963][bookmark: _Toc300565312]Table 3: Protocol Alignment Requirements Items
[bookmark: _Toc280620667][bookmark: _Toc300565261]User Interface Management
	Label
	Description
	Release

	EVVM-UIM-001
	The EVVM Enabler SHALL support EVVM user preferences that govern the notification and subsequent delivery of voice mail messages.
	EVVM V1.0


[bookmark: _Toc280622091][bookmark: _Toc280623722][bookmark: _Toc280623737][bookmark: _Toc289090964][bookmark: _Toc300565313]Table 4: User Interface Management Requirements
[bookmark: _Toc280620668][bookmark: _Toc300565262]VM Conversion
	Label
	Description
	Release

	EVVM-VMC-001
	The EVVM Enabler MAY support text to voice speech conversion.
	EVVM V1.0

	
	
	


[bookmark: _Toc280622092][bookmark: _Toc280623723][bookmark: _Toc280623738][bookmark: _Toc289090965][bookmark: _Toc300565314]Table 5: Voice Mail Conversion Requirements
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