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1 Reason for Change

Address the following comments:
	A021
	2012.04.13
	T
	6.1
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-HLF-017, EVVM-HLF-018 and EVVM-HLF-019 are not fulfilled in the ER and these cannot be fulfilled without groundwork from the IETF. It is a problem which IETF did not solve having ~37 years of email history; it is unlikely that they will solve it in the next two months.
Proposed Change: Remove the requirement from the RD and the headings reserved for this feature from the ER.
	Status: OPEN



	A023
	2012.04.13
	T
	6.1
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-HLF-020 is not covered in the ER. None of the sections include details why and where interworking might be needed, and how it is achieved. The working group removed the interworking gateway and added a forwarding gateway instead.

Proposed Change: Remove this requirement.
	Status: OPEN



	A025
	2012.04.13
	T
	6.1

6.1.6
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: The ER contains nearly nothing about EVVM-HLF-023 and EVVM-SEC-002. The one and only non-OMA VM service that is based on open standard is VVM 1.3. Since we are backwards compatible with VVM 1.3 by definition, there is nothing to be specified.

Proposed Change: Remove these requirements and clean the remains from the specifications.
	Status: OPEN



	A028
	2012.03.30
	T
	6.1

GRM-001 to GRM-008
	Source: China Unicom

Form: doc #0050

Comment: There are no addresses about how to personalize greetings and voice signatures in TS of ER, Adding new or postponing to future?
Proposed Change: Suggest to postpone them to future release.
	Status: OPEN / CLOSED

See A044

	A034
	2012.04.13
	T
	6.1

EVVM-HLF-017

to
EVVM-HLF-019
	Source: ZTE

Form: doc #0064
Comment: The requirements about voicemail recall have not been fulfilled in the EVVM TS.
Proposed Change: Describe the relevant procedures in the EVVM TS.
	Status: OPEN
See A021

	A036
	2012.04.13
	T
	6.1

EVVM-HLF-023
	Source: ZTE

Form: doc #0064
Comment: The requirement about interworking with non-OMA VM services has not been fulfilled in the EVVM TS.
Proposed Change: Describe the relevant procedures in the EVVM TS.
	Status: OPEN
See A025

	A039
	2010.01.23
	T
	6.1
	Source: Samsung Electronics

Form: doc #0065

Comment: Complete Recall feature as in requirements EVVM-HLF-017, EVVM-HLF-018 and EVVM-HLF-019

Proposed Change: 

Recall feature to be included as proposed in OMA-COM-EVVM-2011-0360R01-INP_TS_Recalling_VM.
	Status: OPEN
See A021

	A040
	2012.04.13
	T
	6.1.1
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: None of the EVVM-GRM-xxx requirements are fulfilled in the ER. Considering the level of complexity associated with management, verification and conflict resolution, we do not believe that these requirements can be fulfilled with our current timeframe.

Proposed Change: Re-schedule all of these requirements to a future release.
	Status: OPEN

See A044

	A041
	2012.04.13
	T
	6.1.1
EVVM-GRM-001

to
EVVM-GRM-010
	Source: ZTE

Form: doc #0064
Comment: The requirements about greeting management have not been fulfilled in the EVVM TS.
Proposed Change: Find out the appropriate solutions or mark the requirements as “Future”.
	Status: OPEN
See A044

	A044
	2012.04.12
	T
	6.1.1

All the GRM-xxx
	Source: Ericsson
Form: INP doc #0062
Comment: Greeting management should remain an implementation detail, since a) greetings exist to support voice-calls which terminate at the TUI; and b) the mechanisms to apply the requirements to the TUI behavior remain unspecified; and c) the behavior of the TUI is outside the scope of this ER; and finally, d) the debate on permutations and combinations for when and how to play these greetings will be endless. 
Proposed Change: Delete all group management requirements: GRM-001 thru GRM-010.
	Status: OPEN 



	A045
	2012.04.12
	T
	6.1.1

GRM-003 

thru GRM-006
	Source: Ericsson
Form: INP doc #0062
Comment: The purpose of voice-signature is to be inserted in the played announcement as the spoken name of the mailbox owner. As such it makes little sense to vary the voice-signature based on the proposed criteria in GRM-003 thru GRM-006. Note that GRM-002 (groups) do not apply to voice signatures.
Proposed Change: Delete the words, “and voice signatures” from each of those requirements.
	Status: OPEN 

See A044

	A046
	2012.04.12
	T
	6.1.1

GRM-007
	Source: Ericsson
Form: INP doc #0062
Comment: The term “notify” has special meaning within the EVVM context, namely that of sending a specific message to the EVVM Client from the EVVM Server. But here the intent is clearly to inform the user of an error condition.
Proposed Change: Change the term “notify” to something like “inform” or “identify”.
	Status: OPEN 

See A044

	A047
	2012.04.12
	T
	6.1.1

GRM-009 & GRM- 010
	Source: Ericsson
Form: INP doc #0062
Comment: The ability to obtain a user’s contact information while listening to a voicemail box greeting is a spammer’s dream come true.
Proposed Change: Remove both these requirements.
	Status: OPEN 



	A048
	2012.04.13
	T
	6.1.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-PRO-002 is not described in the ER. Considering that the voicemails are already allowed to contain images (even entire SMIL presentations) and the mechanisms to insert such content are likely to be proprietary, we do not see what it is that EVVM can possibly specify.

Proposed Change: Remove this requirement from the RD.
	Status: OPEN



	A049
	2012.04.13
	T
	6.1.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-PRO-003 is not described in the RD. There were no contributions on this topic at all since the beginning, consequently there’s no interest in the group.

Proposed Change: Remove this requirement from the RD.
	Status: OPEN



	A051
	2012.04.13
	T
	6.1.2
EVVM-PRO-002
	Source: ZTE

Form: doc #0064
Comment: This requirement has not been fully addressed in the EVVM TS.
Proposed Change: Describe the relevant procedures in the EVVM TS.
	Status: OPEN
See A048

	A052
	2012.04.13
	T
	6.1.2
EVVM-PRO-003
	Source: ZTE

Form: doc #0064
Comment: This requirement has not been fully addressed in the EVVM TS.
Proposed Change: Provide more details on the relevant procedures in the EVVM TS.
	Status: OPEN
See A049

	A054
	2012.04.13
	T
	6.1.4
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-VMC-001 is not covered in the ER. None of the procedures include descriptions about on-the-fly transcoding of text to audio. As such, features that depend on it (textual greeting) will ultimately fail.

Proposed Change: Considering that the ‘Transcoder’ has been postponed, the specification of Greetings (including textual greetings) is missing as a whole and the specification of these procedures might take a long time, we propose to postpone these requirements and remove the bits and pieces that exist in the specification, ultimately leaving all transcoding-related issues as an implementation issue in EVVM 1.0 (same as OMA-STI currently).
	Status: OPEN

See A044 on Greetings

	A059
	2012.04.13
	T
	6.1.5
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-VMH-004, EVVM-VMH-005, EVVM-VMH-006 and EVVM-VMH-007 are not addresses in the specification. There were no contributions on this topic at all since the beginning, consequently there’s no interest in the group.
Proposed Change: Remove this requirement from the RD. Since initiating a forward action is not possible, the Forwarding Gateway should be removed from the specification.
	Status: OPEN



	A060
	2012.04.13
	T
	6.1.5
EVVM-VMH-004
EVVM-VMH-005
	Source: ZTE

Form: doc #0064
Comment: In the current TS, it is not clear how the EVVM user can make a “request” for this kind of forwarding.
Proposed Change: Provide more details on the relevant procedures in the EVVM TS.
	Status: OPEN
See A059

	A061
	2012.04.13
	T
	6.1.6
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: EVVM-SEC-001 is not covered in the specification. During the Beijing meeting the topic has been discussed extensively, and it was concluded that end-to-end encryption mechanisms are not in the scope of EVVM.

Proposed Change: Remove this requirement from the RD and clean up the technical specification (empty headings, stub text, etc).
	Status: OPEN




R01 adds an additional CONRR comments to the “Reason for change” section: A040, A045, A046. No changes in the proposed changes.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Review and agree the proposed changes.
6 Detailed Change Proposal

Change 1:  Mark requirements as “Deleted”
6.1 High-Level Functional Requirements

	Label
	Description
	Release

	EVVM-HLF-001
	The EVVM Enabler SHALL allow an EVVM user to deposit a new or a stored voice mail to the recipient via the EVVM Enabler.
	EVVM V1.0

	EVVM-HLF-002
	The EVVM Enabler MAY allow an EVVM user to block specific users from leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-003
	The EVVM Enabler MAY employ techniques to automatically maintain an uninterrupted EVVM based service in challenged environments.
	EVVM V1.0

	EVVM-HLF-004
	The EVVM Enabler MAY support multiple identifier types (e.g., phone number, email address, SIP URI) to deposit a voice mail.
	EVVM V1.0

	EVVM-HLF-005
	The EVVM Enabler MAY support association of multiple identifiers (zero or more) of each identifier type (e.g., phone number, email address, SIP URI) with one and only one voice mail box.
	EVVM V1.0

	EVVM-HLF-006
	The EVVM Enabler SHALL support Email Address Internationalization.
	EVVM V1.0

	EVVM-HLF-007
	When multiple identifers are associated with a single EVVM voice mailbox, the EVVM Enabler SHALL always allow the user owning the mailbox to access his/her voice mail box after only one valid login operation.
	EVVM V1.0

	EVVM-HLF-008
	When multiple identifers are associated with a single EVVM voice mailbox, the EVVM Enabler SHALL always allow the user owning the mailbox  to manage (e.g., receive, send, store, retrieve) voice mails with any of his/her identifiers after logging into his/her voice mail box.
	EVVM V1.0

	EVVM-HLF-009
	An EVVM user MAY be able to add a background audio item and send it together with his/her voice mail. 
	EVVM V1.0

	EVVM-HLF-010
	The EVVM Enabler MAY support playing simultaneously a voice mail and its associated background media, if present, at the recipient’s EVVM client.
	EVVM V1.0

	EVVM-HLF-011
	 The EVVM Enabler SHOULD support the handling of wide band speech (e.g. G.722, AMR-WB).
	EVVM V1.0

	EVVM-HLF-012
	The EVVM Enabler MAY allow an EVVM user to manage (e.g., list, retrieve, delete) the voice mails previously sent by him/her in a separate folder (i.e. in a sentbox).
	EVVM V1.0

	EVVM-HLF-013
	The EVVM Enabler MAY support storing copies of sent VMs in a storage separated from the inbox according to user preferences and service provider policy.
	EVVM V1.0

	EVVM-HLF-014
	The EVVM Enabler MAY support inclusion of an emotion indication by the sending user, along with the VM, while depositing the VM for delivery. 
NOTE: The number of the emotions (which could include combinations of emotions) is finite and will be decided during the TS phase.
	EVVM V1.0

	EVVM-HLF-015
	The EVVM Enabler SHALL deliver the emotion indication information, if present, to the recipient.
	EVVM V1.0

	EVVM-HLF-016
	The EVVM Enabler SHOULD provide support for multi-device environment. 
	EVVM V1.0

	EVVM-HLF-017
	The EVVM Enabler MAY allow an EVVM user to recall his/her voice mail deposited to another EVVM user.
	Deleted

	EVVM-HLF-018
	The EVVM Enabler SHALL support sending notification to the recalling EVVM user, which includes the status (i.e., success, failure) of the voice mail recall attempt made by the recalling EVVM user.
	Deleted

	EVVM-HLF-019
	The EVVM Enabler SHALL support sending notification to the recipient EVVM user, which includes the information and status of the voice mail recall attempt made by the recalling EVVM user, according to the recalling EVVM user’s preferences.
	Deleted

	EVVM-HLF-020
	The EVVM Enabler SHOULD support interworking between various codecs (e.g. narrowband with G.711, GSM, AMR and wideband with G.722 and AMR-WB).
	Deleted

	EVVM-HLF-021
	The EVVM Enabler SHALL support network-initiated deactivation.
	EVVM V1.0

	EVVM-HLF-022
	The EVVM Enabler SHALL allow the EVVM client and EVVM server to exchange information that supports avoiding spam voice mails.
	EVVM V1.0

	EVVM-HLF-023
	The EVVM Enabler SHALL support interworking with other non-OMA VM services that are based on open standards.
	Deleted


	EVVM-HLF-024
	The EVVM Enabler SHALL as a minimum allow the user to identify spam voice mails using the message originator’s identifier.
	EVVM V1.0

	EVVM-HLF-025
	When the EVVM Enabler supports blocking specific users, the EVVM Enabler SHALL allow an EVVM user to unblock a specific user who was blocked from leaving voice mails. 
	EVVM V1.0

	EVVM-HLF-026
	The EVVM Enabler SHALL allow reporting that a voice mail previously reported as spam is no longer spam.
	EVVM V1.0

	EVVM-HLF-027
	The EVVM Enabler SHALL support remote configuration of device parameters to access EVVM based services.
	EVVM V1.0


Table 1: High-Level EVVM Functional Requirements

Change 2:  Mark requirements as “Deleted”

6.1.1 Greeting Management

	Label
	Description
	Release

	EVVM-GRM-001
	The EVVM Enabler SHOULD support personalized greetings and voice signatures based on any of the identifiers of the caller.
	Deleted

	EVVM-GR,M-002
	The EVVM Enabler MAY support creating and managing groups (e.g., a predetermined list of colleagues stored in an address book, a white list) for greetings and associate greetings with groups.
	Deleted

	EVVM-GRM-003
	The EVVM Enabler MAY support creating personalized greetings and voice signatures in various languages and offer a choice to the caller.
	Deleted

	EVVM-GRM-004
	The EVVM Enabler MAY support creating personalized greetings and voice signature to be played during a specific time range (i.e., start and end time). 
	Deleted

	EVVM-GRM-005
	The EVVM Enabler MAY support creating personalized greetings and voice signatures to be played based on calendar dates, including intervals.
	Deleted

	EVVM-GRM-006
	The EVVM Enabler MAY support creating personalized greetings and voice signatures to be played based on the day(s) of the week.
	Deleted

	EVVM-GRM-007
	The EVVM Enabler SHALL notify the EVVM user of the occurrence of any conditional greeting conflicts, e.g., overlapping date, time, etc.
	Deleted

	EVVM-GRM-008
	The EVVM Enabler MAY support a mechanism for resolving the EVVM user’s conditional greeting conflicts based on the EVVM user’s preferences. 
	Deleted

	EVVM-GRM-009
	The EVVM Enabler MAY support managing (add, delete or retrieve) contact information as an attachment along with the EVVM user’s greeting recording or voice signature.
	Deleted

	EVVM-GRM-010
	The EVVM Enabler SHALL support a caller while listening to a greeting or voice signature to retrieve an attached contact information, if present.
	Deleted


Table 2: Greeting Management Requirements Items

Change 3:  Mark requirements as “Deleted”

6.1.2 Protocol Alignment

	Label
	Description
	Release

	EVVM-PRO-001
	The EVVM Enabler SHALL support multiple media formats and the selection of a preferred format based on various factors: e.g., user preferences, device capabilities, operator policies).
	EVVM V1.0

	EVVM-PRO-002
	The EVVM Enabler MAY allow the service providers to insert images as attachments to a voice mail (e.g., display of logos, advertisements).
	Deleted

	EVVM-PRO-003
	The EVVM Enabler SHALL support including customized call-back information in the voice mail delivered to the EVVM client.
	Deleted

	EVVM-PRO-004
	The EVVM Enabler SHALL ensure the exchange of client, server and protocol capabilities between the EVVM client and the EVVM server.
	EVVM V1.0


Table 3: Protocol Alignment Requirements Items

Change 4:  Mark requirements as “Deleted”

6.1.4 VM Conversion

	Label
	Description
	Release

	EVVM-VMC-001
	The EVVM Enabler MAY support text to voice conversion.
	Deleted


Table 5: Voice Mail Conversion Requirements

Change 5:  Mark requirements as “Deleted”

6.1.3 VM Handling

	Label
	Description
	Release

	EVVM-VMH-001
	The EVVM Enabler MAY allow an EVVM user to include references to one or more voice mails stored in the EVVM Enabler, when:

1. Composing a new voice mail
2. Forwarding a stored voice mail
3. Replying a voice mail. 
	EVVM V1.0

	EVVM-VMH-002
	The EVVM Enabler SHALL resolve the VM references included in a VM and reassemble the original VM by injecting the referenced parts.
	EVVM V1.0

	EVVM-VMH-003
	The EVVM Enabler MAY allow an EVVM user to request to send a voice mail at a future time.
NOTE: the EVVM user is the user originating the voice mail.
	EVVM V1.0

	EVVM-VMH-004
	The EVVM Enabler MAY support an EVVM user to request on forwarding VMs via SMS, MMS or email as text.
	Deleted

	EVVM-VMH-005
	The EVVM Enabler MAY support an EVVM user to request on forwarding VMs via MMS or email as voice.
	Deleted

	EVVM-VMH-006
	If the EVVM Enabler allows an EVVM user to forward VMs using SMS, MMS or email as text, the EVVM Enabler SHALL support voice to text conversion to generate the textual content (also known as transcript).
	Deleted

	EVVM-VMH-007
	If the EVVM Enabler allows an EVVM user to forward VMs using SMS, MMS or email, the EVVM Enabler MAY support requesting delivery and/or read reports for the forwarded SMS, MMS or email messages.
	Deleted


Table 6: VM Handling Requirements

Change 6:  Mark requirements as “Deleted”

6.1.4 Security

	Label
	Description
	Release

	EVVM-SEC-001
	The EVVM Enabler MAY provide application-level encryption over bearers that do not provide transport-level encryption.
	Deleted

	EVVM-SEC-002
	The EVVM Enabler SHOULD preserve the integrity and confidentiality of communication when inter-working with non EVVM based services.
	Deleted

	EVVM-SEC-003
	The EVVM Enabler SHALL provide at least the same level of security as GSMA/OMTP VVM 1.3.
	EVVM V1.0

	EVVM-SEC-004
	The EVVM Enabler MAY allow protecting EVVM users from unsolicited voice mails.
	EVVM V1.0

	EVVM-SEC-005
	The EVVM Enabler SHALL preserve the integrity and confidentiality of communication.
	EVVM V1.0

	EVVM-SEC-006
	The EVVM Enabler MAY support non-repudiation.
	EVVM V1.0


Table 7: Security Requirements
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