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1 Reason for Change

This CR is to handle the following CONRR comments:

	B455
	2012.04.13
	T
	7.3.4

7.3.4.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: SMIL is included the table in 7.3.4 and in 7.3.4.2 as an optional content type, duplicating the same information. Either one of these should be removed. Considering that the purpose of the table in 7.3.4 was to include the “less popular” formats from VVM 1.3 whereas SMIL was not present in VVM 1.3 and the definition of optional media types is ‘the EVVM Server is capable to transcode’, removing it from the table seems more logical.

Proposed Change: Remove SMIL from the table in 7.3.4 (keeping section 7.3.4.2 has benefits; see comments later).
	Status: 
 CLOSED by OMA-COM-EVVM-2012-0123-CR

	B457
	2012.04.13
	T
	7.3.4.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: People might have no idea why this is here. I would add a sentence to clarify the reason.

Proposed Change: “EVVM Clients MAY support Synchronized Multimedia Integration Language (SMIL) in voicemail messages and support the “application/smil+xml” media type [RFC4536]. The use of SMIL allows a user to create and consume synchronized multimedia presentations containing multiple discrete media elements or media streams. For example, a voicemail composed as a birthday greeting could include a picture of a cake with, a voice message from the sender and background music.”
	Status: CLOSED by OMA-COM-EVVM-2012-0123-CR

The only reason to introduce SMIL into EVVM is just to keep compatibility with other services for the EVVM enabler supports interworking with some services which support SMIL, such as MMS. 

As SMIL is well known, it only needs a very simple statement. For example, throughout CPM specifications, there is only simple statement, as follows,

  “CPM Clients MAY support different text and media types (including SMIL) as defined in [3GPP TS 26.141]. 


	B458
	2012.04.13
	T
	7.3.4.2
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: As is, this sentence serves no purpose. We suggest generalizing it and move it to the end of section 7.3.4.

Proposed Change: “The EVVM Enabler does not specify how individual content types are handled/presented/rendered on a consumer’s device; it is out of the scope of this specification. However, in case an EVVM Client receives a voicemail that includes at least one unsupported content type, the EVVM Client MAY fall back to presenting only the supported parts of the voicemail contents and inform the user that some parts could not be presented properly.”
	Status: CLOSED by OMA-COM-EVVM-2012-0123-CR

This paragraph is not necessary and can be removed.

	B514
	2012.04.13
	T
	7.5.2.1
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: RIM pointed out at several occasions that companies are moving away from the support of the ‘inline’ content disposition header field due to the associated security and privacy issues. Examples are Gmail, Outlook: these have been requiring it for years that the user “activates” these contents (inline images and other media) manually. As a reminder, EVVM-SEC-003 has been added to the RD specifically to ensure that security holes are not introduced to the specification – yet the WG added the ‘inline’ content disposition header field to the specification.

Lastly, the working group has already agreed to add SMIL to provide background audio. When SMIL is used, there are no issues when a VVM 1.3 client is used to access the voicemail. When the header field is used, depending on the implementation, the VVM 1.3 client will ignore the content or display something labeled ‘background media’. The former is okay, the second is not.

Proposed Change: The working group has a choice:

· Remove the paragraph starting as “The EVVM Client MAY allow the EVVM user to add a media item to the voicemail message as the background media with the Content Disposition header set to “inline”” and stick with SMIL as intended or,

· Escalate the issue to COM and TP (exposing the potential security issue) and get a resolution in a wider audience.

We recommend sticking with SMIL; it is the appropriate way to do multimedia presentations.
	Status: CLOSED by OMA-COM-EVVM-2012-0123-CR 

SMIL itself does not have any feature about background media. If using SMIL to carry the background media for some voice media, it will have to use some existing tag to carry the background media information to the recipient client. 
In Vancouver meeting, ZTE proposed using <title> </title> to point out this is  an background media (OMA-COM-EVVM-2011-0264-CR). 
The solution in current ER is using a regular header which is already standardized.  

The “inline” only means that the background media is not an attachment. Not like the situation in the internet where the “inline” item could be anything, here the inline media has been restricted to EVVM-scope media, it will not cause any security issues.

	B520
	2012.04.13
	T
	7.5.2.1

7.5.2.3
	Source: ZTE
Form: doc #0064
Comment: It needs to be studied whether the current solution for background media is better than the SMIL-based solution.
Proposed Change: 
	Status: CLOSED by OMA-COM-EVVM-2012-0123-CR


	B546
	2012.04.13
	T
	7.5.2.3
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: Implementation details (how a client reads a voicemail, what the client parses in what order, what is presented in what order, controlling background media playback, etc) are product differentiating factors and user interface/branding issues. These have absolutely nothing to do with interoperability; as such, these have to be left out of scope.

Proposed Change: Remove the first and the second paragraphs and the editor’s note.
	Status: CLOSED by OMA-COM-EVVM-2012-0123-CR

How to perform the special usage of some standard headers needs to be addressed.

	B551
	2012.04.13
	T
	7.5.2.3
	Source: ZTE
Form: doc #0064
Comment: Handle the Editor’s Note:

“Editor’s Note: turning on/off the background media is FFS.”
Proposed Change:
	Status: CLOSED by OMA-COM-EVVM-2012-0123-CR



2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Update section 7.3.4
4. Media types

While the basic container format allows inserting any type of media into voicemails, greetings and voice signatures, it is necessary to identify a minimum set, a supplementary set and an optional set of media types to establish conformance requirements. All text-based media types SHALL conform to the character sets defined in section 7.3.4.1 “Character sets”.

EVVM Clients and EVVM Servers SHALL support the following media types:

	Name
	MIME
	Special

	Adaptive Multi-Rate audio
	audio/amr
	12.2 kbit/s (GSM EFR)

	Plain text
	text/plain
	


Table 1: Minimum set of media types

EVVM Clients and EVVM Servers SHOULD support the following media types:

	Name
	MIME
	Special

	Adaptive Multi-Rate Wideband audio
	audio/amr-wb
	Config-WB-Code 0 as defined in [3GPP TS26.103]

	HTML
	text/html
	


Table 2: Supplementary set of media types

EVVM Clients and EVVM Servers MAY support any other media types. The following table includes a set of commonly used media types that are not required by the OMA EVVM Enabler, however device and server vendors should consider implementing these. It is RECOMMENDED that a service based on the OMA EVVM Enabler provides transcoding for these content types.
	Name
	MIME
	Special

	3rd Generation Partnership Project video with Adaptive Multi-Rate audio
	video/3gpp;codec=h263_amr
	

	G711, A-law
	audio/wav;codec=g711a
	

	G711, μ-law
	audio/wav;codec=g711u
	

	High Rate Speech Service Option 17 for Wideband Spread Spectrum Communications Systems (QCELP 13K vocoder)
	audio/qcelp
	

	
	
	

	Tagged Image File Format
	image/tiff
	

	Portable Document Format
	application/pdf
	


Table 3: Optional media types

5. Character sets

While the basic container format allows inserting text-based content with any character sets into voicemails, greetings and voice signatures, it is necessary to identify a minimum set and a supplementary set to establish conformance requirements.

EVVM Clients and EVVM Servers SHALL support the following character sets:

	Name
	Preferred MIME name
	Special

	UTF-8
	UTF-8
	


Table 4: Minimum set of character sets

EVVM Clients and EVVM Servers SHOULD support the following character sets:

	Name
	MIME
	Special

	Latin 1
	ISO-8859-1
	

	Latin 2
	ISO-8859-2
	

	Latin 9
	ISO-8859-15
	

	US ASCII
	US-ASCII
	


Table 5: Supplementary set of character sets

EVVM Clients and EVVM Servers MAY support any other character sets.

5. Using the SMIL XML content type

EVVM Clients MAY support Synchronized Multimedia Integration Language (SMIL) in voicemail messages and support the “application/smil+xml” media type [RFC4536]. The use of SMIL allows a user to create and consume synchronized multimedia presentations containing multiple discrete media elements or media streams
Change 2:  Update  voicemail presentation
7.5.2.4 Voicemail presentation

After fetching a voicemail from the EVVM Server, the EVVM Client SHALL distinguish the main body part (which may contain the voicemail sender’s voice) from other attachments. If the voicemail body consists of multipart/related structure [RFC2387] and includes a SMIL part which contains instructions on how the multimedia content should be rendered to the display and speakers etc. on the terminal, the EVVM Client SHALL present the voicemail accordingly. 


The EVVM Client SHOULD render the media contained in the main body part to the user automatically when the user opens the voicemail with the background media, if present. After the main body is presented the EVVM Client SHOULD present the other attachments subject to the control/preference of the user and device capability.

If the voicemail fetched from the EVVM Server contains “EVVM-EmotionIndication” header and the EVVM Client supports emotion indication then the EVVM Client SHALL present the message’s emotion contained in the header value.
If the voicemail fetched from the EVVM Server contains any OpenPGP encrypted data, the EVVM Client SHALL first decrypt the encrypted data, according to [RFC1847], [RFC3156] and [RFC4880], before presenting the voicemail to the recipient.
If the voicemail fetched from the EVVM Server contains any OpenPGP signed data with digital signature(s), the EVVM Client SHALL first verify the digital signature(s), according to [RFC1847], [RFC3156] and [RFC4880], before presenting the voicemail to the recipient.
Change 3:  Update  voicemail COMPOSITION
7.5.2.1 Voicemail composition

The EVVM Client SHALL support voicemail composition locally and it SHALL follow the voice mail format defined in section 7.3.3.1 “Voicemails”.

Voicemails are composed locally by creating a blank voicemail and adding various header fields and attachments, or, by opening a locally stored voicemail and adding/removing various header fields and attachments.

The attachments may originate from the device (newly created or stored media), or, from another voicemail (existing media). When existing media (media that exists on the network-side as part of another voicemail) is used in a voicemail that is being composed, the EVVM Client SHOULD use references instead of including media directly, as defined in section 7.5.2.1.3 “Remote voicemail composition”.

While EVVM Client MAY insert any header fields, the EVVM Client SHALL honor to the header field requirements defined in section 7.3.3.1.2 “Header fields”.
Upon request from the EVVM user to include emotion indication to the voice mail, the EVVM Client SHALL include the header field and the value provided by the EVVM user (or the device) as specified in Section 7.3.8.1 “Emotion Indication Header”.
Similarly, while the EVVM Client MAY insert any type of attachments, the EVVM Client SHALL honor to the media type requirements defined in section 7.3.4 “Media types”.

The EVVM Client SHALL ensure that the resulting voicemail does not exceed the maximum voicemail size imposed by the service provider, see section 7.3.2.1 “Service preferences”.

While NOT REQUIRED, it is RECOMMENDED that the EVVM Client allows the EVVM User to specify the sender and recipient identifiers prior to composing the message.

If the EVVM user requests the confidentiality of one or more media items in the voicemail, the EVVM Client SHALL encrypt and encapsulate each of those selected media items according to the procedures specified in [RFC1847], [RFC3156] and [RFC4880].
If the EVVM user requests the integrity of one or more media items in the voicemail, the EVVM Client SHALL generate a digital signature based on each of those selected media items and the sender's private key, and encapsulate each signature together with its corresponding media item, according to the procedures specified in [RFC1847], [RFC3156] and [RFC4880].
NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2011 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 7)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20110101-I]

© 2011 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 3 (of 7)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20110101-I]

