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1 Reason for Change

This CR is to handle the following CONRR comments:
	B071
	2012.04.13
	T
	4.1
	Source: Research In Motion Ltd.

Form: Doc #0067

Comment: The text in this section is quite awkward. Some expressions are strange, and normative language should not be used at all here.

Proposed Change: Revise the text to be an easy read (without technical detail and normative language), highlighting the feature and functions available in EVVM 1.0. This work should be done near the end (after trimming) to make sure that we do not introduce any inconsistencies. When done, remove the Editor’s note as well. The text in 7.1 would be a very good candidate to move here.
	Status: CLOSED by OMA-COM-EVVM-2012-0162-CR


	B073
	2012.04.13
	T
	4.1
	Source: ZTE
Form: doc #0064
Comment: The section of “Introduction” should not contain normative languages.
Proposed Change: Remove the normative languages in section 4.1.
	Status: CLOSED by OMA-COM-EVVM-2012-0162-CR


	B076
	04.01.12
	T
	4.1
	Source: Comverse

Form: DOC #0066
Comment: the following text is going into unnecessary details for version introduction “The EVVM client SHALL include the EVVM user identifier of the recipient when sending a voicemail. If the recipient is located in a remote EVVM environment, this voicemail will be sent first to the home EVVM server, then routed to the remote EVVM server and finally deposited to the recipient’s voicemail box.”

“Upon receiving an EVVM voicemail containing a reference to a stored voicemail, the EVVM server SHALL fetch the voicemail referred to by the reference and replace the reference with the stored voicemail in the received voicemail.

”

Proposed Change: simplify the text by removing the unnecessary details quoted above. These details are irrelevant for the version introduction.
	Status: CLOSED by OMA-COM-EVVM-2012-0162-CR


	B079
	04.01.12
	T
	4.1
	Source: Comverse

Form: DOC #0066
Comment: “After a successful authentication, he/she can manage any VM boxes authorized to him/her”
Proposed Change: Rephrase the sentence (or drop it), to align with the agreement that multiple identifiers shall refer to a single mailbox (not “VM boxes”).
	Status: CLOSED by OMA-COM-EVVM-2012-0162-CR


	B081
	04.01.12
	T
	4.1
	Source: Comverse

Form: DOC #0066

Comment: “EVVM forwarding gateway, which is also responsible for … and forwarding it to the sender of the original VM.”
Proposed Change: rephrase to clarify that it’s the EVVM Server that deposits the report at the sender’s VM box. 
	Status: CLOSED by OMA-COM-EVVM-2012-0162-CR



2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Update section 4.1 “EVVM Version 1.0”.
4. EVVM Version 1.0

An EVVM user is capable of managing and handling his/her voicemails by exploiting the following enhanced functionalities compared to GSMA/OMTP VVM 1.3 [OMTP VVM]:
An EVVM user is able to create an EVVM voicemail locally at his/her EVVM Client and send it to the recipient’s voicemail box via the interactions between the EVVM Client and EVVM Server. The EVVM Client includes the EVVM user identifier of the recipient when sending a voicemail. If the recipient is located in a remote EVVM environment, this voicemail will be sent first to the home EVVM server, then routed to the remote EVVM server and finally deposited to the recipient’s voicemail box.
An EVVM user is able to access EVVM-based services with multiple devices (e.g., a fixed/mobile phone, a desktop/laptop computer, a PDA). Multiple identifiers of various types (e.g., phone number, email address, SIP URI) can be associated with his/her EVVM VM box. He/she shall be authenticated once for EVVM-based services with any one of the identifiers associated with his/her VM box. After a successful authentication, he/she can choose to identify himself/herself as the sender with any of the associated identifiers to send/forward voicemails. Other users can send voicemails using any of the identifiers.
An EVVM voicemail can contain several discrete media items (e.g., audio clips, text, images, video clips). An EVVM user is able to add a background audio item and send it together with his/her voicemail. The recipient’s EVVM Client is able to play simultaneously a voicemail and its associated background media, if present, for the recipient.

An EVVM user is able to request a voicemail to be delivered at a future time. The EVVM Client is able to include a delivery time in the voicemail. The EVVM Server then delivers the voicemail at the designated delivery time, if present.

Upon request of an EVVM user, the EVVM Client includes in a voicemail a Reply-to Indication containing the EVVM user/client identifier by which the voicemail recipient can reply or call back instead of replying or calling back by the EVVM user identifier that the voicemail was sent from. With the EVVM client identifier, the recipient can reply to or call back a certain device with which the sender expects to be reached.

An EVVM user is able to send a stored EVVM voicemail without having to download it to the device. The EVVM Client is able to include a reference to a stored voicemail in the EVVM voicemail to be sent out.

Upon receiving an EVVM voicemail containing a reference to a stored voicemail, the EVVM Server fetches the voicemail referred to by the reference and replaces the reference with the stored voicemail in the received voicemail.

An EVVM user is able to request forwarding VMs via MMS/email as voice, or via SMS/MMS/email as text after voice-to-text conversion (transcription), if needed. A VM can be converted into a SMS/MMS/email message and forwarded to a SMS/MMS/email system by an EVVM Forwarding Gateway, which is also responsible for converting a returned SMS/MMS/email delivery/read report into an EVVM delivery/read report and forwarding it to the EVVM Server.
An EVVM user is able to report a voicemail as spam to the EVVM Server. After receiving spam reports, according to operator local policies, the EVVM Server can submit those reported spam voicemails to some spam control center. Human intervention will be involved in the judgment of spams. Based on the judgment, one of the countermeasures against spam voicemails is that the EVVM Server can create a system blacklist to block some spammers from delivering voicemails. Other methods of spam handling are out of scope.
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