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1 Reason for Change

During the consistency review, it was questioned on how the voicemail forwarding towards SMS/MMS/e-mail can be initiated and how the EVVM Server can be involved in this kind of forwarding. This CR is to describe the procedures of initiating voicemail forwarding based on the voicemail recipient’s user preferences.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Create a new sub-section under section 7.3.2.3, User preferences.
5. User preferences

…
5. Preferred reception mechanism
The preferred reception mechanism indicates whether the EVVM user prefers to receive his/her voicemails as SMS, MMS, or e-mail messages.
Corresponding preference: userprefs/prefs/nonvmreception
Change 2:  Update section 7.7.2.1 “Voicemail submission and delivery”.
4. Procedures at the EVVM Server
…
4. Voicemail handling
5. Voicemail submission and delivery
The EVVM Server provides two methods for receiving voicemails as follows: The EVVM Server SHALL support the SMTP procedures specified in [RFC5321]; The EVVM Server MAY support receiving voicemails via IMAP.
Upon receiving a voicemail via SMTP or receiving a voicemail in an EVVM user’s Outbox via IMAP, the EVVM Server SHALL submit or deliver the voicemail according to each recipient’s identifier(s) obtained either from the SMTP RCPT command or, in the case of submission via IMAP, from the To header field in the voicemail, as detailed below:
· If a recipient is served by this EVVM Server, 

· The EVVM Server SHALL check the recipient user preferences and the service provider’s policies and determine if the voicemail is acceptable to the recipient. 
i. If the voicemail sender is in the recipient’s black list, or the sender is NOT in the recipient’s white list, the EVVM Server SHALL discard the voicemail. 
ii. If the voicemail sender has been determined as a spammer by service provider, the EVVM Server SHALL discard the voicemail.
iii. If the recipient EVVM Client is not available and the recipient user preferences indicate that the recipient prefers to receive voicemails as SMS, MMS or e-mail messages,
a) If the recipient prefers to receive voicemails via SMS, the EVVM Server MAY convert the voice item in the voicemail into text and discard other attachments (if any); otherwise, the EVVM Server MAY perform voice-to-text conversion according to the recipient user preferences.
b) The EVVM Server MAY send the voicemail towards the Forwarding Gateway, as specified in section 7.7.2.x “Voicemail forwarding”.
· Otherwise the EVVM Server SHALL store the voicemail in the recipient’s voicemail box (according to the recipient’s user preferences). 
· If a recipient is NOT served by this EVVM Server, the EVVM Server SHALL act as a Mail Transfer Agent (MTA) and dispatch the voicemail message towards the recipient’s Server Domain via SMTP according to the recipient’s identifier, as specified in [RFC5321].

If the voicemail sender is served by this EVVM Server and a Sentbox is provided to the sender, the EVVM Server SHALL deposit a copy of the voicemail into the sender’s Sentbox while submitting or delivering the voicemail to the recipient.
The EVVM Server SHALL handle delivery and/or read reports according to section 7.7.4 “Delivery/read report handling”.
7.7.2.x Voicemail forwarding
If the EVVM Server needs to forward a voicemail to the Forwarding Gateway, it SHALL act as a Mail Transfer Agent (MTA) and send the voicemail towards the Forwarding Gateway, as specified in [RFC5321]. If the EVVM Server receives the keyword “EVVMFW” in the response to the SMTP EHLO command sent to the Forwarding Gateway, the EVVM Server SHALL include an “EVVMFW” parameter in the RCPT command, with the parameter’s value set to “SMS”, “MMS” or “EMAIL”, depending on the recipient’s preferred reception mechanism.
Example: 
RCPT TO:<Bob@Example.COM> NOTIFY=SUCCESS EVVMFW=SMS
Change 3:  Update section 7.8 “Procedures at the Forwarding Gateway”.
4. Procedures at the Forwarding Gateway

The EVVM Enabler allows EVVM users to forward voicemails to users of SMS, MMS or e-mail and request delivery/read reports. Forwarding can be initiated by the EVVM Client, by sending a request to the EVVM Server using the EVVM-1 interface. The recipient can also request, by setting his/her relevant user preferences, to receive voicemails as SMS or MMS messages, or receive them as regular e-mails in another e-mail box. 

The Forwarding Gateway forwards voicemails using the EVVM-3 interface and deposits delivery/read reports via the EVVM-4 interface. Forwarding voicemails to the following non-VM communication services are in the scope of this specification:

· SMS,

· MMS,

· E-mail.

Upon receiving an SMTP EHLO command, the Forwarding Gateway SHALL include an “EVVMFW” keyword in its response to the EHLO command. Upon receiving an SMTP RCPT command carrying an “EVVMFW” parameter with its value set to “SMS”, “MMS” or “EMAIL”, the Forwarding Gateway SHALL forward the voicemail received in this SMTP transaction towards SMS, MMS or e-mail systems, respectively.
While forwarding a voice mail, if the header “EVVM-EmotionIndication” exists in the voice mail, the Forwarding Gateway SHALL discard this header, if supporting emotion indication.
While forwarding a voicemail to SMS/MMS/E-mail, the Forwarding Gateway SHALL convert the received voicemail into the appropriate message format based on the conversion rules defined in Sections 7.8.1 “Forwarding voicemails via SMS”, 7.8.2 “Forwarding voicemails via MMS” and 7.8.3 “Forwarding voicemails via E-mail”, for SMS, MMS and e-mail, respectively.

While forwarding a voicemail to MMS or E-mail, if the voicemail includes any OpenPGP encrypted data or OpenPGP signed data, the Forwarding Gateway SHOULD keep those items and their formats in the generated MMS or e-mail message, according to [RFC1847], [RFC3156] and [RFC4880].

The Forwarding Gateway MAY reject to forward a voicemail to SMS, if the voicemail includes any encrypted content or digital signature.
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