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Comment: Definitions; Editor’s note: “Action is to correct PoC V1.0 sourced requirements for correct usage of "PoC Subscriber" versus "PoC User"
Proposed Change: Review PoC V1.0 sourced requirements and implement correct usage. Remove Editor’s note in Definitions section. See proposed changes:
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Recommendation
The PCPS group is recommended to agree to the changes and REPLACE the corresponding section in the baseline RD document with corresponding content from this CR.

Detailed Change Proposal
Change ‘PoC Subscriber’ to ‘PoC User’
[bookmark: _Toc386491843][bookmark: _Toc386493512][bookmark: _Toc196557521][bookmark: _Toc384822452][bookmark: _Toc386491835][bookmark: _Toc386493492]
Use Cases	(Informative)
[bookmark: _Toc53231275][bookmark: _Toc136922573][bookmark: _Toc384730832][bookmark: _Toc386491844][bookmark: _Toc386493513] “SHOPPING LIKE CRAZY”
[bookmark: _Toc53231276][bookmark: _Toc136922574][bookmark: _Toc384730833][bookmark: _Toc386491845][bookmark: _Toc386493514]Short Description
[bookmark: _Toc53231277][bookmark: _Toc136922575][bookmark: _Toc384730834][bookmark: _Toc386491846][bookmark: _Toc386493515]Actors
· PoC Participants: Susie, Manfred and others are acting as participants. 
· PoC Host: Mary is acting as the host: 
· PoC Group Member: PoC SubscriberUser who has been added to the group, may or may not be PoC Participant 
· Service provider
[bookmark: _Toc53231278][bookmark: _Toc136922576][bookmark: _Toc384730835][bookmark: _Toc386491847][bookmark: _Toc386493518]Pre-conditions
[bookmark: _Toc53231279][bookmark: _Toc136922577][bookmark: _Toc384730836][bookmark: _Toc386491848][bookmark: _Toc386493519]Post-conditions
[bookmark: _Toc53231280][bookmark: _Toc136922578][bookmark: _Toc384730837][bookmark: _Toc386491849][bookmark: _Toc386493520]Normal Flow
The following flow provides the prose description of the PoC group creation by a PoC subscriberSubscriber.
1. A PoC subscriber Subscriber (Mary) sends a request to create a PoC Group to the Service Provider.
The following flow provides the prose description of the basic PoC service when the subscriber user starts speaking and listening.
[bookmark: _Toc384716311][bookmark: _Toc53231283][bookmark: _Toc136922580][bookmark: _Toc384730839][bookmark: _Toc386491851][bookmark: _Toc386493522]Easy launch PoC service
[bookmark: _Toc53231291][bookmark: _Toc136922587][bookmark: _Toc384730846][bookmark: _Toc386491858][bookmark: _Toc386493531]Basic user interactions with a PoC terminal
[bookmark: _Toc53231292][bookmark: _Toc136922588][bookmark: _Toc384730847][bookmark: _Toc386491859][bookmark: _Toc386493532]Short Description
In this scenario a PoC userPoC User initiates a PoC call to his colleague by pressing a button on his PoC terminal. A system tone informs the user that system resources have been established for his call. The called party (his colleague) can hear the caller’s voice on their terminals without a need to answer. 
[bookmark: _Toc53231293][bookmark: _Toc136922589][bookmark: _Toc384730848][bookmark: _Toc386491860][bookmark: _Toc386493533]Actors
[bookmark: _Toc53231294][bookmark: _Toc136922590][bookmark: _Toc384730849][bookmark: _Toc386491861][bookmark: _Toc386493536]Pre-conditions
[bookmark: _Toc53231295][bookmark: _Toc136922591][bookmark: _Toc384730850][bookmark: _Toc386491862][bookmark: _Toc386493537]Post-conditions
[bookmark: _Toc53231296][bookmark: _Toc136922592][bookmark: _Toc384730851][bookmark: _Toc386491863][bookmark: _Toc386493538]Normal Flow
Alan and Bill are employees of the same company – a furniture warehouse. Alan works on the warehouse floor and needs to contact his product manager, Bill who works in a different location in the warehouse, to check when the next shipment of a range of chairs will arrive. 
1. Alan first chooses the target PoC userPoC User that the voice communication will be directed to by scrolling through the list of supported PoC groups and other PoC userPoC Users that Alan has defined. He finds “Bill – Product Manager”. 
2. Alan presses the “Push To Talk” button in order to talk to Bill. An indication on Alan’s device (in this example, a confirmation tone) informs Alan that the connection to the PoC system has been set-up; it does NOT necessarily imply that the target user is receiving the voice communication. 
3. Alan speaks into his handset and then releases the “Push To Talk” button, and listens for a response from Bill
4. Bill picks up Alan’s voice from his handset speakerphone. He presses the “Push To Talk”, button on his handset and awaits an indication (in this example a confirmation tone) prior to speaking. 
5. This exchange goes on until Alan confirms with Bill the shipment delivery schedule he was after.
6. Alan returns to his PC and updates his records according to Bill’s information
7. After a timeout period of inactivity, Alan and Bill’s handsets indicate the end of the session (in this example by generating a short tone and displaying the message “BYE”).
8. Bill notices that he forgot to mention to Alan about the quantity of the next shipment and he presses the “Push To Talk” button on his handset. Alan’s name, being the last PoC group or other PoC userPoC User that Bill had a PoC session with stays as the default on the display.
[bookmark: _Toc53231297][bookmark: _Toc136922593][bookmark: _Toc384730852][bookmark: _Toc386491864][bookmark: _Toc386493539]Alternative Flow
[bookmark: _Toc53231298][bookmark: _Toc136922594][bookmark: _Toc384730853][bookmark: _Toc386491865][bookmark: _Toc386493540]Operational and Quality of Experience Requirements
· PoC terminals shall be expected to support a physical button that causes an event both when pressed and a separate event when released. This button may be shared with other applications, i.e. it does not have to be a dedicated button exclusively used for PoC.
· PoC terminals should support the capability to scroll through a list displayed on the screen, allow the user to select displayed entities, and shall be able to interoperate with the physical button designated as the PoC button.
· A PoC capable terminals should support the capability to produce audio tones, e.g., to indicate a new PoC call has arrived or an error has occurred
· In-call messages, e.g., tones, system’s greetings and other messages, shall be possible during a PoC session.
· Each PoC userPoC User should be identified by an alphanumeric string on the handset.
· The last PoC group or other PoC userPoC User with which the PoC userPoC User had a PoC session should remain as the default on the display of the PoC terminal after the session has ended.
· The PoC capable terminal should have a speaker in addition to the earpiece and provide a button for the user to toggle between the two. 
· PoC voice calls shall be encrypted
· The request-response time when first establishing a PoC call may be longer than the time taken between listening and talking during an active PoC voice session
[bookmark: _Toc35941794][bookmark: _Toc53231299][bookmark: _Toc136922595][bookmark: _Toc384730854][bookmark: _Toc386491866][bookmark: _Toc386493541]Basic Use Case, “Where to eat”
[bookmark: _Toc53231306][bookmark: _Toc136922602][bookmark: _Toc384730861][bookmark: _Toc386491873][bookmark: _Toc386493548]Private Call - One-to-One
[bookmark: _Toc41453346][bookmark: _Toc53231307][bookmark: _Toc136922603][bookmark: _Toc384730862][bookmark: _Toc386491874][bookmark: _Toc386493549]Short Description
Private call is a half-duplex dispatch audio communications between two subscribersusers.  Allows two users to communicate via Push to Talk (POC) dispatch voice service.  A user initiates a private call by selecting/specifying a target mobile subscriber user and pushing the Push To Talk (POC) button on the phone.   Only one user may speak at a time, arbitrated by the network.   The POC Private Calls are typically of much shorter duration than a typical telephony call, and is characterized as having rapid set-up (compared to telephony) and short duration. 
[bookmark: _Toc41453353][bookmark: _Toc53231314][bookmark: _Toc136922610][bookmark: _Toc384730869][bookmark: _Toc386491881][bookmark: _Toc386493558]Call Alert – One-to-One
[bookmark: _Toc41453361][bookmark: _Toc53231322][bookmark: _Toc136922618][bookmark: _Toc384730877][bookmark: _Toc386491889][bookmark: _Toc386493568]User Defined Group Call – One-to-Many
[bookmark: _Toc41453362][bookmark: _Toc53231323][bookmark: _Toc136922619][bookmark: _Toc384730878][bookmark: _Toc386491890][bookmark: _Toc386493569]Short Description
Group Call is a half-duplex dispatch audio communications between multiple subscribersPoC Users.  In the case of User Defined Group Call, a user invokes a Group Call to a group list that user previously created via a network provisioning action.  A user PoC Subscriber creates and provisions a group which creates a persistent group identifier (which is held in the network and the handset) that the group owner can reference from his/her contact list.   The subscriber PoC Subscriber that creates the group member list is the group owner for that group, and other members cannot change that member list, unless modification permissions are given to those members. 
The user PoC Subscriber can define the group member list via web mechanisms in the network, or via handset GUI operations, which allow the user to pick people from their contact list, and add those people to a group list definition.  The group is given a name or handle, which can then be then referenced in the owners contact list.  
If group members are in an automatic accept mode of call acceptance, typically associated with having high audio /speaker phone operation, the called parties are automatically joined to the group call.  Otherwise, if they are in an invited mode of call acceptance, the called parties have the option of accepting or rejecting the group call invitation. 
[bookmark: _Toc41453363][bookmark: _Toc53231324][bookmark: _Toc136922620][bookmark: _Toc384730879][bookmark: _Toc386491891][bookmark: _Toc386493570]Actors
[bookmark: _Toc41453364][bookmark: _Toc53231325][bookmark: _Toc136922621][bookmark: _Toc384730880][bookmark: _Toc386491892][bookmark: _Toc386493573]Pre-conditions
[bookmark: _Toc41453365][bookmark: _Toc53231326][bookmark: _Toc136922622][bookmark: _Toc384730881][bookmark: _Toc386491893][bookmark: _Toc386493574]Post-conditions
[bookmark: _Toc41453366][bookmark: _Toc53231327][bookmark: _Toc136922623][bookmark: _Toc384730882][bookmark: _Toc386491894][bookmark: _Toc386493575]Normal Flow
Alice would follow the same procedure for placing a User Defined Group Call as placing a Private Call, however instead of selecting a specific user on the contact list, a specific group would be selected, and in this case, it would be called “Workteam”.  In this case, no presence information is provided for a group, as it consists of multiple members with obviously difference presence states (Bob and Charlie are “online”, Dave is “offline”).   
When Alice selects the “Workteam”, she then presses and holds the “POC” button/key, indicating to the network that she would like to speak.  The network attempts to reach all the group members.  Alice hears a talk-proceed-tone as soon as the first group member handset joins the call, indicating that she can now begin to speak.  As members are added to the call, Alice is notified as member join the call.  For example, if Bob’s handset automatically joins the call first, and Charlie’s handset joins a few seconds later, Alice would be informed that Bob joined the group, and then a bit later Charlie joined the group.  This way, members can be apprised as to who is on the call.    
All of the active target members of the “Workteam”, Bob and Charlie, will hear a tone to announce the incoming group call.  A visual indicator (along with Caller ID of the originator) will be provided to Bob and Charlie to indicate that this is a Group Call verses a Private Call.   Each member of the talk group will be able to respond and participate in the call using the previously outlined method for Private Call.  PoC subscriberUsers will not be able to participate in more than one group call at a time.  The group call will continue with the “Workteam” as long as two or more members are engaged in the call.  As soon as only one member exists on the call, or no group activity is detected, the “Workteam” group call session is terminated.
[bookmark: _Toc41453369][bookmark: _Toc53231330][bookmark: _Toc136922626][bookmark: _Toc384730885][bookmark: _Toc386491897][bookmark: _Toc386493578]Selective Dynamic Group Call – One-to-Many
[bookmark: _Toc41453370][bookmark: _Toc53231331][bookmark: _Toc136922627][bookmark: _Toc384730886][bookmark: _Toc386491898][bookmark: _Toc386493579]Short Description
As noted in the previous use case, Group Call is a half-duplex dispatch audio communications between multiple subscribersusers.  In the case of Selective Dynamic Group Call (SDGC), a user invokes a Group Call to a set of members that were selected (dynamically) on the handset, instead of the group members being a static user provisioning action on the network.  The user selects the group members from his/her dispatch client contact list, initiates a group call, and the group membership is communicated to the network in near real time.   Target members of the group call will be notified at setup time that this is a selective dynamic (e.g., adhoc or temporary) group call.   This capability will greatly increase the attractiveness of using group call to reach multiple people, since the provisioning action is removed from the process.  It will be a natural user process, similar to adding multiple users to an email, Instant Message, or SMS.
[bookmark: _Toc41453371][bookmark: _Toc53231332][bookmark: _Toc136922628][bookmark: _Toc384730887][bookmark: _Toc386491899][bookmark: _Toc386493580]Actors
[bookmark: _Toc41453372][bookmark: _Toc53231333][bookmark: _Toc136922629][bookmark: _Toc384730888][bookmark: _Toc386491900][bookmark: _Toc386493583]Pre-conditions
[bookmark: _Toc41453373][bookmark: _Toc53231334][bookmark: _Toc136922630][bookmark: _Toc384730889][bookmark: _Toc386491901][bookmark: _Toc386493584]Post-conditions
[bookmark: _Toc41453374][bookmark: _Toc53231335][bookmark: _Toc136922631][bookmark: _Toc384730890][bookmark: _Toc386491902][bookmark: _Toc386493585]Normal Flow
Alice would follow the same procedure for placing a Selective Dynamic Group Call (SDGC) as placing a Private Call, however instead of selecting a specific user on the contact list, multiple users are selected via the contact list user interface.  As in User Defined Group Call, no presence information is provided for a group, but in this case, Alice can see individual presence on each member as she selects them to join the call.  This way, she can use presence to influence who she should invite to the temporary group call.    
When Alice finishes selecting the SDGC members, she then presses and holds the “POC” button/key, indicating to the network that she would like to speak.  The network attempts to reach all the group members.  Alice hears a talk-proceed-tone as soon as the first group member handset joins the call, indicating that she can now begin to speak.  As members are added to the call, Alice is notified as member join the call.  For example, if Bob’s handset automatically joins the call first, and Charlie’s handset joins a few seconds later, Alice would be informed that Bob joined the group, and then a bit later Charlie joined the group.  This way, all members can be apprised as to who is on the call.    
All of the active target members of the SDGC, Bob, Charlie and Edward, will hear a tone to announce the incoming group call.  A visual indicator (along with Caller ID of the originator) will be provided to Bob, Charlie, and Edward to indicate that this is a Group Call verses a Private Call.   Each member of the talk group will be able to respond and participate in the call using the previously outlined method for Private Call.  PoC subscribers Users will not be able to participate in more than one group call at a time.  The group call will be continued with the SDGC as long as two or more members are engaged in the call.  As soon as only one member exists on the call, or no group activity is detected, the group call session is terminated.
[bookmark: _Toc41453377][bookmark: _Toc53231338][bookmark: _Toc136922634][bookmark: _Toc384730893][bookmark: _Toc386491905][bookmark: _Toc386493588]Private Chat Group Support – One-to-Many
[bookmark: _Toc41453378][bookmark: _Toc53231339][bookmark: _Toc136922635][bookmark: _Toc384730894][bookmark: _Toc386491906][bookmark: _Toc386493589]Short Description
[bookmark: _Toc41453379][bookmark: _Toc53231340][bookmark: _Toc136922636][bookmark: _Toc384730895][bookmark: _Toc386491907][bookmark: _Toc386493590]Actors
[bookmark: _Toc41453380][bookmark: _Toc53231341][bookmark: _Toc136922637][bookmark: _Toc384730896][bookmark: _Toc386491908][bookmark: _Toc386493593]Pre-conditions
[bookmark: _Toc41453381][bookmark: _Toc53231342][bookmark: _Toc136922638][bookmark: _Toc384730897][bookmark: _Toc386491909][bookmark: _Toc386493594]Post-conditions
[bookmark: _Toc41453382][bookmark: _Toc53231343][bookmark: _Toc136922639][bookmark: _Toc384730898][bookmark: _Toc386491910][bookmark: _Toc386493595]Normal Flow
[bookmark: _Toc41453383][bookmark: _Toc53231344][bookmark: _Toc136922640][bookmark: _Toc384730899][bookmark: _Toc386491911][bookmark: _Toc386493596]Alternative Flows
· Handset Automatically Logs Off Chat Group if Idle - A handset client may have additional functionality to provide an automatic logoff from a chat group if there has been no activity on the group for a period of time, configured by the PoC userPoC User.
[bookmark: _Toc136922642][bookmark: _Toc384730901][bookmark: _Toc386491913][bookmark: _Toc386493598][bookmark: _Toc535045743][bookmark: _Toc7250907][bookmark: _Toc23225400][bookmark: _Toc26602476][bookmark: _Toc53231346]Mobile Fixed Inter-working
[bookmark: _Toc136922643][bookmark: _Toc384730902][bookmark: _Toc386491914][bookmark: _Toc386493599]Short Description
[bookmark: _Toc535045744][bookmark: _Toc7250908][bookmark: _Toc23225401][bookmark: _Toc26602477][bookmark: _Toc136922644][bookmark: _Toc384730903][bookmark: _Toc386491915][bookmark: _Toc386493600]Actors
· Participants: Jake, a member of the White Knights death match team and the Dark Lords death match team all with PoC enabled Internet terminals 
· Participant: Alexandra, a member of the White Knights death match team and a mobile subscriber PoC User with a PoC enabled mobile terminal
[bookmark: _Toc535045745][bookmark: _Toc7250909][bookmark: _Toc23225402][bookmark: _Toc26602478][bookmark: _Toc136922645][bookmark: _Toc384730904][bookmark: _Toc386491916][bookmark: _Toc386493603]Pre-conditions
[bookmark: _Toc535045746][bookmark: _Toc7250910][bookmark: _Toc23225403][bookmark: _Toc26602479][bookmark: _Toc136922646][bookmark: _Toc384730905][bookmark: _Toc386491917][bookmark: _Toc386493604]Post-conditions
[bookmark: _Toc535045747][bookmark: _Toc7250911][bookmark: _Toc23225404][bookmark: _Toc26602480][bookmark: _Toc136922647][bookmark: _Toc384730906][bookmark: _Toc386491918][bookmark: _Toc386493605]Normal Flow
[bookmark: _Toc535045748][bookmark: _Toc7250912][bookmark: _Toc23225405][bookmark: _Toc26602481][bookmark: _Toc136922648][bookmark: _Toc384730907][bookmark: _Toc386491919][bookmark: _Toc386493606]Alternative Flow
[bookmark: _Toc23225406][bookmark: _Toc26602482][bookmark: _Toc136922649][bookmark: _Toc384730908][bookmark: _Toc386491920][bookmark: _Toc386493609]Operational and Quality of Experience Requirements
[bookmark: _Toc136922650][bookmark: _Toc384730909][bookmark: _Toc386491921][bookmark: _Toc386493610]Use of multiple group operation
[bookmark: _Toc53231347][bookmark: _Toc136922651][bookmark: _Toc384730910][bookmark: _Toc386491922][bookmark: _Toc386493611]Short Description
· Julie participates both in the group “cleaners” and in the group “laundry”. The group “cleaners” is used whenever the cleaners need any kind of assistance of each other, and when any other related person has something to communicate to or request from the cleaners. In this example, the groups are chat rooms that are joined by the persons involved at the beginning of their work shift, but the use case can be applied to other types of groups as well.
· Julie is hearing voice from the group “laundry”.
· Now the hotel receptionist selects the group “cleaners” on his/her PoC userPoC User equipment. Presses the talk button and starts to talk to ask if there is any vacant, single room already cleaned up. 
· Because the group “cleaners” is related to Julie’s primary duties, the transmission of the receptionist will override her reception of the group “laundry” and she will hear the voice of the receptionist. 
· Note that the communication in the laundry group is not disturbed in any way. In addition, if Julie is talking in the “laundry” group, she is not interrupted. 
· Julie sees on the PoC userPoC User equipment display that the “cleaner” group communication is received and receptionist is talking.  
· Julie presses the talk button, when she sees on her display that the receptionist talk burst is over and tells that she has a room # 274 available. 
· The receptionist thanks Julie and gives the room to the customer. 
· After a certain period, if there is no subsequent traffic in the group “cleaners”, Julie starts to hear the group “laundry” again (if there is traffic).
[bookmark: _Toc53231348][bookmark: _Toc136922652][bookmark: _Toc384730911][bookmark: _Toc386491923][bookmark: _Toc386493612]Actors
[bookmark: _Toc53231349][bookmark: _Toc136922653][bookmark: _Toc384730912][bookmark: _Toc386491924][bookmark: _Toc386493615]Pre-conditions
[bookmark: _Toc53231350][bookmark: _Toc136922654][bookmark: _Toc384730913][bookmark: _Toc386491925][bookmark: _Toc386493616]Post-conditions
[bookmark: _Toc53231351][bookmark: _Toc136922655][bookmark: _Toc384730914][bookmark: _Toc386491926][bookmark: _Toc386493617]Normal Flow
[bookmark: _Toc53231352][bookmark: _Toc136922656][bookmark: _Toc384730915][bookmark: _Toc386491927][bookmark: _Toc386493618]Operational and Quality of Experience Requirements
A PoC userPoC User shall be able to be joined-in to more than one group at a time for group communication. There can be two levels of groups for a user: one of the joined-in groups may be his primary group and the rest of the groups are secondary.
[bookmark: _Toc53231353][bookmark: _Toc136922657][bookmark: _Toc384730916][bookmark: _Toc386491928][bookmark: _Toc386493619]"Whispering" during an active session
[bookmark: _Toc53231354][bookmark: _Toc136922658][bookmark: _Toc384730917][bookmark: _Toc386491929][bookmark: _Toc386493620]Short Description
[bookmark: _Toc53231355][bookmark: _Toc136922659][bookmark: _Toc384730918][bookmark: _Toc386491930][bookmark: _Toc386493621]Actors
[bookmark: _Toc53231358][bookmark: _Toc136922662][bookmark: _Toc384730919][bookmark: _Toc386491931][bookmark: _Toc386493624]Pre-conditions
[bookmark: _Toc53231359][bookmark: _Toc136922663][bookmark: _Toc384730920][bookmark: _Toc386491932][bookmark: _Toc386493625]Post-conditions
[bookmark: _Toc53231360][bookmark: _Toc136922664][bookmark: _Toc384730921][bookmark: _Toc386491933][bookmark: _Toc386493626]Normal Flow
[bookmark: _Toc53231361][bookmark: _Toc136922665][bookmark: _Toc384730922][bookmark: _Toc386491934][bookmark: _Toc386493627]Alternative Flows
[bookmark: _Toc53231362][bookmark: _Toc136922666][bookmark: _Toc384730923][bookmark: _Toc386491935][bookmark: _Toc386493628]Operational and Quality of Experience Requirements
A user, who participates in a group communication, should be able to initiate and conduct a short person-to-person discussion with any PoC userPoC User, without losing more of the group communication than absolutely necessary. 
[bookmark: _Toc136922667][bookmark: _Toc384730924][bookmark: _Toc386491936][bookmark: _Toc386493629]Ad-hoc Chat Group Support – One-to-Many 
[bookmark: _Toc136922668][bookmark: _Toc384730925][bookmark: _Toc386491937][bookmark: _Toc386493630]Short Description
[bookmark: _Toc136922669][bookmark: _Toc384730926][bookmark: _Toc386491938][bookmark: _Toc386493631]Actors
· Network operator (or PoC service provider): at registration the network operator provides the facility to check if the entered PoC IDs (PoC userPoC User identities) belong to the PoC participant. For this ad hoc PoC service, PoC IDs are of the nature of MSISDNs or SIP URIs so other PoC participants can identify who is in their PoC group. However, in case of public PoC chat rooms, nicknames can be supplemented for PoC IDs.
[bookmark: _Toc386493632]Actor Specific Issues
Participants
· In some cases, a malicious PoC subscriberUser, who is an outsider, could steal the PoC Group ID by eavesdropping, and secretly join the PoC Group. A PoC Host has the right to remove any PoC members from the ad hoc PoC Group and to block him/her from future registration.  
· Additionally the PoC Host can also grant rights to any participant to remove/block PoC members.
Network Operator (or PoC service provider)
· The network operator (PoC service provider) checks the registrants’ PoC IDs (PoC userPoC User identities) at registration. All PoC Group participants are visible to each participant. A cooperated operation between the network operator and the PoC service provider is necessary to archive a certain level of security. Additionally, cooperation of participants (including the Host) can be a measure of fraud avoidance.
Three levels are provided for PoC group communications
· Prearranged（already defined）
· Ad Hoc (already Defined)
· Chat Mode
· Member-only—Anybody can join the group if he/she has membership via a PoC Group ID.
· His (MSISDN/URI) information is displayed
· Public—Anybody can join the group if he/she has membership via a PoC Group ID.
· His nickname may be displayed
 
[bookmark: _Toc136922670][bookmark: _Toc384730927][bookmark: _Toc386491939][bookmark: _Toc386493634]Pre-conditions
Paul registers and obtains a PoC group ID via the PoC userPoC User interface on his terminal. Paul then sends the ID to his colleagues via his company’s internal mailing list. His colleagues, who plan to attend the meeting see Paul’s message. They get the ID and store it (on paper or via some device).  Paul set the PoC Group to terminate 24 hours after the last day of the meeting.
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[bookmark: _Toc136922672][bookmark: _Toc384730929][bookmark: _Toc386491941][bookmark: _Toc386493636]Normal Flow
The figure below explains the service steps schematically.
Step 1 is divided into two sub-steps; Sub-step 1, the Host requests a PoC group ID, and Sub-step 2, Participants register to the group by entering the PoC group ID via the PoC userPoC User interface (PoC UI).


Step 1 Registration

[bookmark: _Toc136922673][bookmark: _Toc384730930][bookmark: _Toc386491942][bookmark: _Toc386493637]Operational and Quality of Experience Requirements
· For members-only access level a ‘buddylist’ is created when the PoC Group ID is issued or when the first PoC subscriber User logs into the ‘chat room’ of the PoC Group.
· For public access level a ‘buddylist’ may not be created when the PoC Group ID is issued or when the first PoC subscriberUser logs in the ‘chat room’ of the PoC Group. However, a network operator must create a ‘buddylist’ when the PoC subscriber Subscriber requests a certain level of security/privacy.
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[bookmark: _Toc136922678][bookmark: _Toc384730935][bookmark: _Toc386491947][bookmark: _Toc386493644]Post-conditions
[bookmark: _Toc136922679][bookmark: _Toc384730936][bookmark: _Toc386491948][bookmark: _Toc386493645]Normal Flow
[bookmark: _Toc136922680][bookmark: _Toc384730937][bookmark: _Toc386491949][bookmark: _Toc386493646]Alternative Flows
[bookmark: _Toc136922681][bookmark: _Toc384730938][bookmark: _Toc386491950][bookmark: _Toc386493647]Operational and Quality of Experience Requirements
The dispatch terminal should support speakerphone, Talk button, comfort tones, visual indicators of floor control, tracking of active fleet members, display of speaker identity, history logs etc.  It may have wired or wireless access to the network.  It is likely to offer other specialized fleet management capabilities integrated with a PoC userPoC User interface.  
[bookmark: _Toc136922682][bookmark: _Toc384730939][bookmark: _Toc386491951][bookmark: _Toc386493648]Corporate Chat
[bookmark: _Toc53821977][bookmark: _Toc136922683][bookmark: _Toc384730940][bookmark: _Toc386491952][bookmark: _Toc386493649]Short Description
[bookmark: _Toc53821978][bookmark: _Toc136922684][bookmark: _Toc384730941][bookmark: _Toc386491953][bookmark: _Toc386493650]Actors
[bookmark: _Toc53821979][bookmark: _Toc136922685][bookmark: _Toc384730942][bookmark: _Toc386491954][bookmark: _Toc386493653]Pre-conditions
[bookmark: _Toc53821980][bookmark: _Toc136922686][bookmark: _Toc384730943][bookmark: _Toc386491955][bookmark: _Toc386493654]Post-conditions
[bookmark: _Toc53821981][bookmark: _Toc136922687][bookmark: _Toc384730944][bookmark: _Toc386491956][bookmark: _Toc386493655]Normal Flow
[bookmark: _Toc53821990][bookmark: _Toc136922688][bookmark: _Toc384730945][bookmark: _Toc386491957][bookmark: _Toc386493656]Alternative Flow
[bookmark: _Toc53821983][bookmark: _Toc136922689][bookmark: _Toc384730946][bookmark: _Toc386491958][bookmark: _Toc386493657]Operational and Quality of Experience Requirements
· The PoC service entity should allow the subscribers subscribercompany to affect and authorize the groups that can be used by the user.
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