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1 Reason for Change

One of the key advantages of PoC is the ability to communicate quickly by voice (or possibly other media in PoC Release 2.0).  In a typical PoC use case, the invited PoC Subscriber automatically answers an incoming call and voice is heard immediately from the handset speakerphone.

However, there are circumstances (e.g. a quiet restaurant or a business meeting) where a PoC Call can be considered intrusive.  OMA PoC V1.0 currently supports a number of different mechanisms that enable a PoC Subscriber to specify his “reachability” – i.e. when, how, and by whom he can be called:

· Presence status (PoC availability and PoC willingness)

· PoC User Access Policy (reject list)

· PoC service settings (answer mode, incoming session barring)

To achieve the desired result, these attributes must be set appropriately by the PoC Subscriber, either automatically (e.g. by a calendar application) or manually.

For some potential PoC users, these “reachability” settings may need to change dynamically as the user goes in & out of meetings, has chance encounters, etc. At a given moment, the settings may not accurately reflect the user’s current circumstances since the user is sometimes unwilling, unable, or forgets to update them.  For such users, the PoC Service may be viewed as burdensome and intrusive.  It is desirable to have a mechanism for “politely” calling such users while still maintaining the primary PoC benefit of quick communication.  Also, there may be other reasons why an inviting PoC user does not want his initial talk burst to be heard immediately from the handset speakerphone

This contribution proposes requirements for enabling an inviting PoC Subscriber to request that media not be immediately played out at the invited PoC Subscriber’s terminal.  It applies only when the invited PoC Subscriber’s answer mode setting is “Auto”, and can be viewed as an auto answer override.
To enable a good user experience, it must be possible for the invited PoC Subscriber to distinguish whether a received PoC session invitation is for auto answer override or manual answer mode.  Several reasons for this are as follows:

· If Alice has created a PoC User Access Policy to automatically accept calls from Bob, then she may feel there is something wrong with her service if she receives a call from Bob in manual answer mode.

· If Alice has created a PoC User Access Policy to automatically accept calls from a “white list” and have all other calls in manual answer mode, then her default behavior when receiving a manual answer alert might be to ignore or press the reject button.  However, this is undesirable if someone on her “white list” is calling her with auto answer override.

This CR is proposed as a Class 2 “Bug Fix”, for the following reasons:
· The ability for an inviting PoC Subscriber to override an invited PoC Subscriber’s answer mode setting is already supported (manual answer override), so it is not new functionality.

· The proposal is to simply add an additional value to the existing P-Alerting-Mode header, so it is not a major change.

a) Justification:  Market requirement (see OMA-POC-2005-0466-Request-For-Manual-Answer).

b) Clauses affected: 6.2.14.

c) Summary of change:  Requirements for “request for manual answer”.

d) Consequence if not approved:  May diminish market acceptance of OMA PoC.

e) Reason for revision: n/a
2 Impact on Backward Compatibility

None.

3 Impact on Other Specifications

None.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Include the changes described below in the latest version of the PoC Requirements Document.

6 Detailed Change Proposal

6.2.14 Automatic Answer Override
The automatic answer override feature supports a means for an inviting PoC Subscriber to request that media not be played out at the invited PoC Subscriber’s terminal until the invited PoC Subscriber manually accepts the call.  No authorisation is required for a PoC Subscriber to use automatic answer override.
The following requirements apply for the automatic answer override feature:
An inviting PoC subscriber possessing a PoC Client that supports the automatic answer override feature SHALL be able to select it on a session-by-session basis.
The PoC service entity SHALL support the automatic answer override feature.
If the inviting PoC Subscriber selects the automatic answer override feature for a session, the invited PoC Subscriber SHALL first be alerted and SHALL be required to manually accept the session invitation before media is played out, regardless of the invited PoC Subscriber’s answer mode setting.
· It SHALL be possible for the invited PoC Subscriber to distinguish whether a received PoC session invitation is for automatic answer override or manual answer mode.
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