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1 Overview

OMA PoC WG has designed a "Quality of Experience (QoE)" feature as part of the PoC 2.0 specification. 

The QoE feature is described in "OMA-TS-PoC_System_Description-V2_0_0-20061024-D" and defines procedures where operator can assign following QoE Profiles to PoC Subscriber, in a quality end User experience order from lowest to highest as follows:

· Basic, Premium, Professional. In addition to these QoE Profile there is specific QoE Profile allocated as "Official Goverment Use", which uses also the Resource-Priority Header as per RFC 4412.
The intended idea of PoC is to allocate PoC Subscriber a QoE Profile, which is then realized in use by mapping each QoE Profile with QoS parameters to be requested from the network.
When the used network is a 3GPP network, the intention is to use the QoS parameters defined in 3GPP TS 23.107.

OMA PoC kindly asks 3GPP to include in correspondent 3GPP specifications a recommendation for the values of each QoS Parameter according to the QoE Profile. 
2 Proposal

In order to illustrate our intentions on the issue, following example shows the principle that how QoE could be mapped to respective QoS, specifically for the Traffic Class QoS parameter.

OMA PoC WG kindly requests recommendation from 3GPP SA2 on the QoE mappings to corresponding and appropriate QoS parameters values. OMA PoC WG kindly requests 3GPP SA2 to study the possibility of recommending both expected and minimum values for the QoS parameters.
An example is provided in the tables below:
-
Media Types: PoC Speech, Audio and Video:

	QoE Profile
	Traffic Class
	Traffic Handling Priority
	(Other QoS Parameters)

	Basic 
	Interactive
	2
	…

	Premium 
	Interactive
	1
	…

	Professional
	Streaming
	N/A
	…

	Official Government Use
	Streaming
	N/A
	…


Table 1: Example of QoE to QoS Parameters mapping for PoC Speech, audio and video

-
Media Types: Discrete Media (e.g. sending of files):

	QoE Profile
	Traffic Class
	Traffic Handling Priority
	(Other QoS Parameters)

	Basic 
	Background
	N/A
	…

	Premium 
	Interactive
	2
	…

	Professional
	Interactive
	1
	…

	Official Government Use
	Interactive


	1
	…


Table 2: Example of QoE to QoS Parameters mapping for discrete media
These above are just examples to show on how the mapping between QoE Profiles and QoS parameters could be done.

The differerent Media used by PoC are:
PoC Speech (half duplex) 
Audio (e.g. music, half duplex) 
Video (half duplex) 
Discrete Media (File transfer, Chat) 
3 Requested Action(s)

OMA PoC WG kindly asks 3GPP to:
· Include in the specifications a recommendation for the values of each of the QoS Parameters defined in TS 23.107 according to the QoE Profile.
· Inform OMA PoC WG when the inclusion of the parameters in the specifications has been done.
4 Conclusion

OMA PoC WG kindly requests recommendation from 3GPP SA2 on the QoE Profile mappings to corresponding and appropriate QoS parameters. 
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