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1 Reason for Contribution

Currently, adding contacts is done either by directly entering the WV_ID, or by explicitly searching according to various search keys, and adding manually the matched result(s). In addition, some of the clients do not include search capabilities at all.

This creates a barrier in one of the most crucial operations of the service and prevents widespread adoption of the IMPS service, as users have a difficulty finding their contacts.

The authors of this input contribution suggest that client implementations will follow the guidelines described below in order to improve usability of contact-list management.
2 Summary of Contribution

The user should be able to easily add contacts by:

· User ID

· Mobile Number

· Email

This should occur in a single step (e.g. the user selects “add by mobile number”, and types a valid mobile number).

3 Detailed Proposal
1) The user selects “Add Contact”

2) The user is presented with:

a) Add by User ID

b) Add by Mobile Number

c) Add by Email
3) The user can select either one of the above

4) The user enters contact details according to the selection

a) User ID -  WV_ID

b) Mobile Number – According to E.164

c) Email – According to RFC 822
5) The client sends an SearchRequest transaction to the server containing the appropriate Search-Pair-List
a) User ID -  USER_ID

b) Mobile Number – USER_MOBILE_NUMBER
c) Email – USER_EMAIL_ADDRESS
6) In case of a successful match, the server responds with the SearchResponse containing the WV_ID found

7) The client sends ListManageRequest containing the found WV_ID in the AddNickList.

Optionally, in step 7, the AddNickList MAY contain the search key as the user’s nickname, thus maintaining the correlation between the user’s request and the new contact.

In addition, the client MAY request the user’s Alias Presence Attribute between step 6 and 7. This will enable the client to present a friendly identification to the added contact.

4 Intellectual Property Rights Considerations

The authors of this input contribution do not have knowledge of any IPR related to this contribution.
5 Recommendation

The authors recommend MWG and MWG IM SWG to adopt the input contribution as WG permanent document and put it under change control. In addition, the authors recommend IOP IMPS SWG to address this issue in the ETS.
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