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1 Reason for Change

Within IMPS v1.2 candidate specifications some features and functions are not clearly described about how to fulfil some use cases that are derived from the service deployment and its plan. The Best Common Practice (BCP) document should help to clarify this by use cases and some additional recommendation on how to develop the use case with the existing 1.2 transactions. 

This CR deals with a use case regarding: Participate in Group Conversation
2 Impact on Backward Compatibility

The current BCP document under development is the first version and therefore there is no backward compatibility issue. In addition, the BCP document is NOT a document that changes the features and functions in the IMPS 1.2 but a collection of clarification and recommendation of how to use the existing functionality.

3 Impact on Other Specifications

There is no impact on other specifications and the reason of no impact is stated in the chapter 2.

4 Intellectual Property Rights

The authors of this document do not have knowledge of any IPR related to this contribution.

5 Recommendation

Sub-Working group should review the CR and approve, please.
6 Detailed Change Proposal

Use Case Participate in Group Conversation

 ASK  \* MERGEFORMAT Short Description

This use case describes the user’s participation in a Private Group Conversation. UserA creates the group conversation, and invites his friends UserB and UserC to join him. UserB and UserC accept the invitation, and join the group. The three friends exchange messages. UserA leaves the group first, followed by UserB and UserC. The group is not deleted when the creator leaves, rather when the last member leaves.

Actors

	Actor
	Description

	UserA
	A human user of the IMPS Service, UserA is the Group Creator. Has administration rights, but these should not be apparent to the user.

	UserB
	A human user of the IMPS Service, UserB is a Group Participant. UserB has user rights.

	UserC
	A human user of the IMPS Service, UserC is a Group Participant. UserC has user rights.

	Server
	The IMPS Server application


Actor Specific Issues

	Actor
	Issue

	UserA
	· Wants to create a conversation with his friends UserB and UserC

	UserB
	· Wants to message UserA and UserC

	UserC
	· Wants to message UserA and UserB

	Server
	· Wants to encourage messaging


Actor Specific Benefits

	Actor
	Benefit

	UserA
	· Can participate in a group conversation.

	UserB
	· Can participate in a group conversation.

	UserC
	· Can participate in a group conversation.

	Server
	· The number of users sending messages increases, and hence revenue increases.


Pre-conditions

· UserA has UserB and UserC on his Contact List

Post-conditions

· UserA, UserB and UserC have finished their Group Conversation and left the group

· The group is deleted

Normal Flow

1. UserA chooses “Create Private Conversation” with participants UserB and UserC from his Client Contact List.

2. The user may choose a welcome message for the group. However, in order to simplify the group creation process, it is recommended that the Client application should not ask UserA to specify a Conversation Name, Conversation Topic, or Invitation Message. Instead, the Server should auto-generate these, and other necessary group properties.

3. UserA’s Client sends a request to create the group with members UserA, UserB and UserC to the Server.

4. The Server creates the group, and sends invitations to UserB and UserC.

5. UserB accepts and joins the group. The acceptance of the invitation brings UserB seamlessly into the group conversation.

6. UserC accepts and joins the group. The acceptance of the invitation brings UserC seamlessly into the group conversation.

7. All joined group members exchange messages.

8. UserA leaves the group. His membership is revoked, and he cannot rejoin the group (unless re-invited). The group remains open.

9. UserB leaves the group. His membership is revoked
, and he cannot rejoin the group (unless re-invited). The group remains open.

10. UserC leaves the group. His membership is revoked2, and he cannot rejoin the group (unless re-invited).

11. As all members have left, the Server deletes the group.

The workflow is depicted as a UML sequence diagram in Figure 11.
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Figure 11: Sequence diagram for Group Conversation Use Case

Alternative Flow

Either UserB or User C ignore the other

· In the event that UserB has UserC on his Block List, UserB receives a system notification that a user on his Block List has joined the discussion.

· The conversation continues as normal and UserC’s messages are visible to UserB. UserB may choose to leave the discussion if he really does not want to talk toUserC.

· This situation works analogously in reverse, i.e. if UserC has UserB on his Block List, UserC is notified.

Operational and Quality of Experience Requirements

· In order to simplify the User Interface, and create an egalitarian environment, neither group creator nor group participants should be able to expel users or delete the group.

· The Server administrator should be responsible for responding to complaints, and subsequent expulsion of users.

· All users should be able to invite other users to join the group.

· It will be transparent to all users when users join a private conversation:

· An indication is given within the conversation window when a new user joins

· UserA may choose to view a list of all joined group members.

· In order to comply with Child Protection guidelines,  person-to-person communication (“whisper” functionality) within the group conversation must be impossible.

· Joining private groups should only be possible via invitation, not by searching for groups.

· The Server may specify a maximum number of group members.

· In order to simplify the user experience, it is recommended that screen name always be set to the user’s alias by the client automatically. Should this be non-unique in the private group conversation, the server should add a digit suffix to the alias to form a unique screen name. The client should adopt this suffixed screen name.

� In IMPS v1.2, it is not possible for a user with participant rights to revoke his own membership. This must be done by the server.
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