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1 Reason for Change

Within IMPS v1.2 candidate specifications some features and functions are not clearly described about how to fulfil some use cases that are derived from the service deployment and its plan. The Best Common Practice (BCP) document should help to clarify this by use cases and some additional recommendation on how to develop the use case with the existing 1.2 transactions. 

This CR deals with a use case regarding: Push System Advice
2 Impact on Backward Compatibility

The current BCP document under development is the first version and therefore there is no backward compatibility issue. In addition, the BCP document is NOT a document that changes the features and functions in the IMPS 1.2 but a collection of clarification and recommendation of how to use the existing functionality.

3 Impact on Other Specifications

There is no impact on other specifications and the reason of no impact is stated in the chapter 2.

4 Intellectual Property Rights

The authors of this document do not have knowledge of any IPR related to this contribution.

5 Recommendation

Sub-Working group should review the CR and approve, please.
6 Detailed Change Proposal

Use Case Push System Advice

 ASK  \* MERGEFORMAT Short Description

This use case describes the sending of a system or informational message to UserA. For various reasons, it can be advantageous for the system to provide the user with information and advice. Examples of this sort of information include:

· A welcome message and/or Terms and Conditions of the IMPS Service on first log-in.

· Privacy advice when the user makes sensitive presence information available.

· Help advice if the user makes repeated mistakes / receives repeated errors.

· Notification of being added to another user’s Contact List.

Actors

	Actor
	Description

	UserA
	A human user of the IMPS Service.

	Server
	The IMPS Server application.


Actor Specific Issues

	Actor
	Issue

	UserA
	· Wants intelligible, helpful, context-sensitive information.

· Avoid repetitive system messages, thus wants to be able to turn off the sending of system messages.

	Server
	· Provide users with advice on using the system.


Actor Specific Benefits

	Actor
	Benefit

	UserA
	· Receives intelligible, helpful, context-sensitive information.

	Server
	· Increases customer satisfaction.


Pre-conditions

· The system has a notification relevant to UserA.

Post-conditions

· UserA has read and responded to the message

Normal Flow

1. The Server is triggered by an event to send an informational message to UserA. This event could be that UserA has used the service for the first time; UserA was added by another user; UserA; UserA has changed presence attributes authorisation, etc.

2. The informational message is sent from the Server to UserA’s Client as an IM from the System Administrator.

3. UserA’s Client displays the informational message to UserA.

4. If a response to the system message is appropriate, User A my reply to the IM from the System Administrator. The appropriate responses should be provided in the original message.

The workflow is depicted as a UML sequence diagram in Figure 12.
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Figure 12: Sequence diagram for Push System Advice Use Case

Alternative Flow

· N/a

Operational and Quality of Experience Requirements

· For notification of UserA being added by UserB, it is required to have an option on the advice message which allows UserA to add UserB reciprocally to his Contact List.

· For notification of Terms & Conditions, it is required to have an option for acceptance of the Terms & Conditions.

· For help messages, it is required to have an option “ do not show any more help messages”. This sets a user preference not to show system messages automatically as they arrive. The user may still find and view system messages.
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