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1 Reason for Contribution

Many times IM users need to send high priority messages so that recipients would get immediate attention to the messages. In the current IMPS specification, users can not set priority to the messages.
2 Summary of Contribution

This proposal discusses the usage of priority in IM. It also explains the use cases and requirements for priority in IM.
3 Detailed Proposal

In E-mail services, a user can send an e-mail to the recipient with high priority. On the recipient side, e-mail client displays this high priority e-mail with a priority flag. Some clients might display high priority e-mails on top of the inbox. This helps the recipient to identify the high priority e-mails from other e-mails. This gives an idea that sending a message with priority is important. 

In current IMPS specifications, assigning priority to a message is not possible. This input contribution proposes setting priority to instant messages. IM users can send instant messages by assigning priority to them. The IM clients can display these messages differently based on their priority levels (e.g., in different colour, different font, or high priority messages in a different window) 

Followings are use cases to support priority in IM.

Use cases:

1. Tom is in an important meeting and he doesn’t want to attend any calls during the meeting. So he keeps his IM client open to receive messages without disturbing the meeting. Tom receives a high-priority message from his wife, Sue that she has to go for medical treatment and she needs him urgently. Since the message has sent with high priority, Tom finds it easy to distinguish from other messages and acts accordingly. 

2. Sue is working in a company; Jim is a client for her company. Sue is chatting with her friend(s); Jim has some queries to be answered by Sue. He sends an instant message with high priority to Sue. Sue gets the high priority message, which is displayed differently and she gets immediate attention to that message. Sue treats the message with high priority and replies soon. 

3. Jim has invested money in a company’s stocks. While chatting with his friends, he gets a high-priority message from his broker that the share price has gone up. Jim sees this message which is of high priority and replies to sell the stocks to get benefit. 

4. Jim has a credit card of a bank and the bank has the facility to send IM alerts to its card holders. Jim is in conversation with his friends, he gets an instant message from the bank with high priority reminding him the due date of payment. Jim gets this message differently and gets the attention for this message. 

5. Sue is chatting with Jim; Sue sends her normal messages with medium priority.  Sue wants to invite Jim for a party, so she sends an instant message with high priority. Jim receives the high priority message differently from the medium priority messages and accepts it.

6. Sue is a doctor and she is chatting from her home on IM with nurses about medical doses to be given to the patients. She gets an IM with high priority from her junior doctor that he needs some assistance to treat a patient. Since the message was with high priority, it is displayed differently on the IM client. Sue gets immediate attention to this message and suggests the treatment.

7. Jim’s office phone number / mail id / conference timing has changed and he wants to inform others during his IM session. To get immediate attention of others Jim sends an instant message with the changed information as a high priority message.   

Requirements:

1. Users must be able to send messages with priority associated with them.

2. IM client must be able to identify the priority associated with the message. 

3. IM Client should display the messages based on their priority in such a way that a user can distinguish them with the assigned priority.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

This contribution recommends enhancements of IM specifications by supporting priority in IM and suggest WG to provide the comprehensive support for priority in IM.
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