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1 Reason for Change

Clarifications of requirements and definitions and making the IM RD consistent with relevant PAG documentation and previous agreed prestudies.

2 Impact on Backward Compatibility

None

3 Impact on Other Specifications

None

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org

5 Recommendation

MWG-IM is requested to review this document for approval 

6 Detailed Change Proposal

Comments on Definitions

Public and Private data in Public Profile do not reflect the concepts discussion in the XDMS task force. In the task force Public was general available on search, while private was only available for a specified group of users.

Public Data = Data in Public Profile

Private Data = Data in Private Profile

Public domain (used in PRI-4) is not defined. Proposal; Public Domain = Any Internet user (address)

Public Profile

Proposal: Public Profile = The part of the profile that is open for anyone to search in.

Private Profile: The part of the profile that is only open to users that the owner of the private profile has accepted that they should be able to search in the profile.

General comments (occurs in more than one place)

“Contact List”: Should be capitalized all over the document

“Mobile E.164 number”: Why limited to mobile E.164 numbers (not always)?

Age was defined in the PAG-IM taskforce as something the operator was in control of while in the RD it looks like something the user can add or remove by himself.
<<<<<<<<<<<<<<<<<<<<<<<<<Change 1>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
	Contact List
	Contact information of individuals which are grouped together by an end user for his/her convenience, e.g. Friends, Family, Business, also referred to as ‘buddy list’. A Contact List can exist in different ways in different applications, with the end user having some control of it. For example, it can be used in a messaging application to group a set of presentities together, enabling the end user to easily see the presence information of those individuals. 
Note a Contact List is not a (presence enhanced) phonebook or address list which is stored in a mobile device.


<<<<<<<<<<<<<<<<<<<<<<<<<End of  Change 1>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
<<<<<<<<<<<<<<<<<<<<<<<<<Change 2>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

	Private Chat
	A Chat room conversation on a server that allows access to authorised IM users only and is usually created, managed and administered by a user.

	Private Data
	Data in the Private Profile

	Private Profile
	The part of the User Profile that is open only to users that the owner of the profile has accepted should be able to search in the profile.

	Presence
	Presence, or a model for presence, may include a combination of network state information (online or offline, location), application state information (idle or active) and user specified state information (available or busy).

	Public Chat
	A Chat room conversation on a server that allows access to any IM user and is usually created, managed and administered by a network administrator or service provider.

	Public Data
	Data in the Public Profile

	Public Domain
	Domain accessible by any internet user

	Public Profile
	The part of the User Profile that is open for anyone to search in.




<<<<<<<<<<<<<<<<<<<<<<<<<End of Change 2>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
<<<<<<<<<<<<<<<<<<<<<<<<<Change 3>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

	User-ID
	Unique identification, typically in the form of a character string, used by an information system to identify a specific user for the purpose of registrations and logging in to an application.

	User Profile
	Data related to a user which is stored by the service. It may contain data which can be managed by the user and data that can be managed by the service provider. Some data can be available only to selected users while other can be available to all users


<<<<<<<<<<<<<<<<<<<<<<<<<End of Change 3>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
6.1.6 IM Notifications

	Ref
	Requirements
	

	NOT-1
	Mobile device SHOULD support a method to notify the user of an incoming invitation for an IM session.
	

	NOT-2
	The IM system SHALL have the ability to alert/notify a user when messages cannot be delivered immediately for one of the following (non-exhaustive) reasons:

a. Intended recipient is unreachable

b. Capabilities of recipient mobile device
	

	NOT-3
	The IM system SHALL have the ability to provide delivery failure notification 
	

	NOT-4
	It SHALL be possible to receive an acknowledgement for sent messages
	

	NOT-5
	The user MAY be notified when there is a new incoming message
	

	NOT-6
	When the user has the conversation screen closed, the user MAY be notified of incoming messages
	

	NOT-7
	When the user has the conversation screen open the user MAY be notified of incoming message
	

	NOT-8
	To avoid irritation, the user MAY be able to switch notifications off, so that he/she will not be notified when there is a new message.
	

	NOT-9
	The notification MAY be audio, vibration, text, and/or graphics
	

	NOT-10
	IM service SHALL support a method to notify a user participating in a Chat Session that a new user has joined or left the session
	

	NOT-11
	The IM Service SHALL inform a user that he/she has been added to someone else’s Contact List. 
	


6.1.7 Group Management in IM

	Ref
	Requirements
	

	GM-1
	Group Management requirements SHALL be compliant with the requirements stated in the Group Management RD [GM].
	

	GM-2
	The IM service SHALL provide the ability to add Instant Messaging users in the contact list by User-ID, SIP URI, or by mobile E.164 number which the system replaces automatically with belonging User-ID, by performing a unique look up on mobile E.164 number.


The
 IM service SHALL provide the ability to add Instant Messaging users in the contact list by performing a search on non-unique criteria, returning a list of User-IDs that can be added to the contact list by the user.
	

	GM-3
	The IM Service SHALL be able to provide advance search functionality with basic logical relationships (AND, OR, NOT) as well as any level of nesting in the search criteria
	

	GM-4
	The IM service SHALL provide the ability to create and manage Contact lists.
	

	GM-5
	If User B has ‘authorization on’ then, if User A requests to add user B in his/her contact list, this authorization SHALL be agreed by User B before:

· User A can see User B’s status

· User A can send messages to User B

· User B can be added to User A’s contact list

	

	GM-6
	The uniqueness of the new User Identity (SIP URI) SHALL be verified within the contact list in a request to modify the name of an entry in a contact list. 
	

	

	
	

	GM-8
	The server SHALL be the master of the Contact List, at start-up the client will be synchronized with the server.
	

	

	
	

	GM-10
	An IM user MAY be a member of more than one IM group at the same time.
	

	GM-11
	The Client SHALL provide functions for managing Contact Lists. It SHALL be possible to 
· Add: Add contacts (others IM users) to the Contact List. 

· Modify: The user may change some property of contacts included in the Contact List

·  Remove: The contact information is erased from the Contact List
·  Block: By blocking a contact, the user filters messages with filtered
 contact

· Unblock: By unblocking a contact, communication flow is re-established with that contact

 
	

	

	
	

	GM-13
	The IM Client SHALL provide easy ways for the user to handle Group properties associated to his/her profile. For example, Restricted Users’ List, Location List, etc.
	

	GM-14
	The IM Service SHALL provide easy ways for the user to Give/Refuse authorization to be added to someone else’s Contact List.
	

	GM-15
	IM Service SHALL automatically update the Contact List of a user that is added to someone else’s Contact List, so that both users are members of each other’s Contact List.
	


	GM-16
	The client or mobile device SHOULD provide a Contact List, in which groups can be added, modified, or removed by the user.
	

	GM-17
	It SHALL be possible for a user to search  in the user’s own Contact List
	

	GM-18
	The IM service SHALL be capable to allow the user to add and manage contacts.
	


6.1.8 Controlling Privacy in IM

	Ref
	Requirements
	

	PRI-1
	Privacy requirements SHALL be compliant with the requirements stated in the Privacy RD [PRIVACY]
	

	PRI-2
	Public Chat user’s anonymity SHALL be ensured.
	

	PRI-3
	'The user MUST be able to choose a Chat Alias to stay anonymous when participating in Public Chat' 
	

	PRI-4
	Identity information SHALL NOT be displayed in the public domain (i.e. E-mail address, mobile E.164 number, real name).
	

	PRI-5
	It SHALL be possible to protect underage users participating in Public Chat from rogue users.
	

	PRI-6
	The returned result of a search SHALL NOT include anything else than User-ID, the Friendly Name, if it exists, and requested Public Data or Private Data which has been made available if any.
	

	PRI-7
	User’s identity SHALL NOT be revealed in the result of a Public data 
Search. (i.e. E-mail address, mobile E.164 number, 
, real name).


	

	PRI-8
	The IM service SHALL NOT send any message from the filtered contacts to the user who use message filtering in a group session or one-to-one IM conversation.
	

	PRI-9
	The IM service MAY avoid sending messages from the user who use message filtering to the filtered contacts in a group session or one-to-one IM conversation.
	

	PRI-10
	It SHALL be possible for the service provider to confine the results of searches. For example, the service provider’s policy could prohibit searches on children under the age of 18.
	

	PRI-11
	The IM server SHALL provide secure storage for IM subscribers’ personal data such as identity, contact list or conversation history.
	

	PRI-12
	Unidentified users SHALL NOT be permitted to use the IM service.
	

	PRI-13
	Users SHALL be able to choose to receive messages from individual contacts in the user’s own contact list only, in which case the IM service SHALL block all messages from all other users not included in that contact list. The service provider SHALL be able to define the default behavior.  
	

	PRI-14
	Identity information SHALL NOT be displayed in the public domain (e.g. MSISDN, E-Mail, Name)
	

	PRI-15
	The Service Provider SHALL have the ability  to exclude users from certain chat-groups under specific criteria (e.g. underage people, etc)
	


5.2.1.1 Invisibility

	Ref
	Requirements
	

	PRI-17
	The IM subscriber SHALL be shown to his contacts with presence status “offline” to his contacts when the “invisible” option is switched on
	

	PRI-18
	The IM subscriber SHALL be able send and receive messages, having the “invisible” status.
	

	PRI-19
	The IM subscriber SHALL be able to see the presence status of others.
	


6.1.9 User Profile

	Ref
	Requirements
	

	UPROF-1
	User Profile SHALL contain, at least, user’s IM service related information to assure interoperation with other mobile IM-Services as well as Internet IM.
	

	UPROF-2
	The IM-Service SHALL have a User Profile holding, at least, the following information:

· User ID – Public, unique identifier. By default set by Service Provider

· 

· Friendly Name – Public.

· Mobile E.164 Telephone number – Private, unique identifier, always set by Service Provider

· Age
 – Private , May be set and locked by Service Provider. 
· Gender – Public, Set by the user. By default empty

· e-mail – Private, Set by user. By default empty

· Groups – Private, List of Groups which the user belongs to.

· Black List – Private, List of filtered/blocked users that are not allowed to communicate with user. Set by user or operator. By default empty

· Contact List – Private, List of users. Set by the user.. By default, MAY be empty or include Public Chat Rooms designed by the Service Provider

· 

· Privacy Information/ Permissions (flags) – Private information. Profile should include different permissions that will affect information provided by IM-Service to other users. By default these parameters will be set to most restricted state.

1) To be found in searches (in order to be added to others’ Contact Lists) by E.164 number. By default set to no.

2) To show his IM Status. By default No

3) To be located. By default set to no

4) 

5) Add Contact Authorization. By default set to Yes (User can be added to others’ contact list with authorization)
	

	UPROF-3
	IM Service SHALL allow Service Provider to change or to set profile parameters’ default values according to its preferences
	

	UPROF-4
	The IM system SHALL provide functionality to Retrieve, Update and Clear entirely the Public Profile.
	

	UPROF-5
	Clearing the Public Profile SHALL NOT clear the User ID or the Friendly name fields.
	

	UPROF-6
	The IM system SHOULD provide functionality to Search for users based on their Public Profile.
	

	UPROF-7
	The IM system SHOULD NOT allow searching based on Public Profile if the requesting user did not fill out a set of mandatory fields in his/her own profile.
	

	UPROF-8
	The IM server SHALL send a system message to users who did not fill in the mandatory part of their Public Profile – explaining the consequences to privacy of filling the Public Profile.
	

	UPROF-9
	The IM system SHALL NOT include, in a Public Profile-based search, users who did not fill out the mandatory fields in their own profiles.
	

	UPROF-10
	The IM server SHALL allow group administrators to specify an age range requirement for joining chat groups.
	

	UPROF-11
	The IM server SHALL NOT allow those users that are outside the age range specified in the group properties to join the group.
	

	UPROF-12
	If an IM server has age restriction for searching based on the age field in the Public Profile, then the restricting server SHALL exclude those users - who are under the restricted age according to their Public Profile - from the search results.
	

	UPROF-13
	If Friendly Name exists in the Public Profile of the user then the IM server SHALL include the Friendly Name with the User-IDs in the search results.
	

	
	

	











�This should be a separate requirement: GM-X


�See CR 705R03 (Frank Helsen/SIEMENS) Authorization is not needed to put somebody in your contact list.  It doesn't mean that you can also view presence info and send messages.  


�PAGE \# "'Page: '#'�'"  ��Remove -  if this refers to SIP URI it is already in GM 6, If it refers to display name it can be kept.


�PAGE \# "'Page: '#'�'"  ��Contact list does not include group names


�What is meant with “with filtered contact”?


�PAGE \# "'Page: '#'�'"  �� This is a marketing requirement should be up to each operator to decide


�See CR 705R03 (Frank Helsen/SIEMENS)


�PAGE \# "'Page: '#'�'"  ��User may chose to reveal private data


�PAGE \# "'Page: '#'�'"  ��SIP URI is the contact information, it is no point to have a search where the user can not contact the result of the search


�PAGE \# "'Page: '#'�'"  ��Does not make sense to keep password in user profile, security risk


�Age is a changing data. To be stable date or year of birth should be stored


�PAGE \# "'Page: '#'�'"  ��why is location list a part of the profile? Is it not only the location service that needs and can use this list?


�PAGE \# "'Page: '#'�'"  �� invisible set with publish? There is no support for this in PAG


�PAGE \# "'Page: '#'�'"  �� It should be possible to search with * according to task force work.
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