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1 Reason for Change

This revision of the CR updates the formatting rules of rich text so that only words can be formatted (as agreed on the CC on 2008-02-14).

The CR adds details on a suggested way of formatting parts of plain text messages in bold, italic and underline. A couple of goals of the formatting rules where agreed upon in the London meeting (December, 2007)

· Messages should be human readable and uncluttered on clients not able to format text,

· formatting mark-up characters should be easy to type (as with emoticons), and

· the mark-up should follow already established rules on mail and IM

This CR also changes the typing alert indicators content to allow for cancellation of typing alerts. The time-out of a typing alert is expected to be implemented both on the sender and the recipient clients. Text on typing alerts has also been added to fully explain how the typing alert mechanism works.

2 Impact on Backward Compatibility

n/a
3 Impact on Other Specifications

n/a
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The MWG-IM group is asked to accept this CR.
6 Detailed Change Proposal

Change 1:  Section 14

14. Rich content IM

14.1 Rationale

"Alice wants to nudge Bob."

A complete messaging experience enables the use of rich content from client to client. This implies being able to send typing alerts and formatted text from client to client, and independent of the manufacturer. 

Nudges are “intrusions” on a conversation party's instant message user interface (message dialogue). Examples of nudges are shake, bump, moo, fart and honk. This has proven to be a popular means of communication for IM dialogues.
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14.3 

· 
· 
14.4 
14.4.1 Rich Formatting of Plain Text Messages
14.4.2 To allow for in-text formatting of plain text instant messages as bold, italic and underline, it is RECCOMENDED that the client adheres to the following set of rendering rules for visual formatting of instant messages,
· Formatting rules only applies to instant messages sent as plain text (i.e., the MIME type text/plain),
· Text surrounded by the asterix character (*) SHOULD be displayed as bold,
· Text surrounded by the fore slash character (/) SHOULD be displayed as italic,
· Text surrounded by the underscore character (_) SHOULD be displayed as underlined,
· Text surrounded by any combination of the formatting characters should be displayed with the combined formatting (e.g., ‘*/bold-italic/*’ would be rendered as ‘bold-italic’)
· Any character except white space and line break can be placed within the formatting characters,
· Formatting characters SHOULD not be visible in the user interface on clients supporting formatting
14.4.3 Rich Text Formatting Example

14.4.4 The following message will appear as “Do you really want to come tonight?” in Bobs client.
<SendMessage-Request>

    <DeliveryReport>F</DeliveryReport>

    <MessageInfo>

        <ContentType>text/plain</ContentType>

        <ContentSize>37</ContentSize>

        <Recipient>

            <User>

                <UserID>wv:bob@imps.com</UserID>

            </User>

        </Recipient>

        <Sender>

            <User>

                <UserID>alice@imps.com</UserID>

            </User>

        </Sender>

    </MessageInfo>

    <ContentData>Do you *really* want to come tonight?</ContentData>

</SendMessage-Request>

14.4.5 Typing alerts
Typing alerts are informational instant messages sent between clients involved in a conversation to indicate to the recipient party about if the sending party is typing or not. Especially in a mobile context typing alerts are valuable to the recipient user since it can be expected that typing a message will take somewhat loner time than if done on a computer.

Typing alert messages are transported in CSP as instant messages with a content type of application/vnd.oma.imps.typing-alert and a content of either T or F. T indicates that the user is typing (or continuing to type) on an instant message and F indicates that the sending user will send content that has already been typed.

A recipient client SHOULD indicate that a sender is typing upon receiving a typing alert with content T. If now new instant message of any content type is received from the sending client within 20 seconds, the recipient client is RECCOMENDED to change the typing indication to indicate that the sending party has typed (or started to type) a message. Furthermore, if now new instant message (of any content) has been received after 60 seconds from when the last message was received, then the client is RECCOMMENDED to remove the typing indication.

Upon receipt of an instant message (of any content) from the sending client, the recipient client is RECCOMENDED to remove the typing alert (regardless of state), if any such indication exists.

The sending client must send a typing alert whenever the end user starts to compose a new instant message to a recipient. If the user is still typing after 10 seconds, the sending client is RECCOMENDED to send a new typing alert to the recipient party. Furthermore, if the end user chooses to erase all of the written content or close the composer window, then the sending client is RECCOMENDED to send a negative typing alert with content of F to erase the typing indication in the recipient client. The recipient client is RECCOMENDED to erase the typing (or has typed) indicator in receipt of a negative typing alert message.

Clients receiving the very first typing alert from a sender (i.e., there exist no indication in the UI that the sender and the recipient has an ongoing dialog) is RECCOMENED to ignore the typing alert.
14.4.6 Typing Alert Example
Bob starts typing a message in his message composer, and a typing alert is sent to the recipient Alice:


<SendMessage-Request>

    <DeliveryReport>F</DeliveryReport>

    <MessageInfo>

        <ContentType>application/vnd.oma.imps.typing-alert</ContentType>

        <ContentSize>2</ContentSize>

        <Recipient>

            <User>

                <UserID>alice@imps.com</UserID>

            </User>

        </Recipient>

        <Sender>

            <User>

                <UserID>bob@imps.com</UserID>

            </User>

        </Sender>

    </MessageInfo>

    <ContentData>T</ContentData>

</SendMessage-Request>
The terminal that Alice uses indicates that Bob is typing a message to Alice. Bob stops to type immediately after the first couple of words. This makes Alice’s terminal show the “has typed text” indicator. Bob continues to type on his message to Alice and chooses to send the IM to Alice. This will upon receipt in Alice’s terminal erase the typing indicator on Bob.
14.4.7 Nudges
Nudges are instant messages with a well defined content type and content.

Suggested content type: (must be registered with IANA): application/vnd.oma.imps+nudge

Clients SHOULD send nudges to each other by creating a new message with content-type “application/vnd.oma.imps+nudge” and one of the following contents inside !! or ??. ! means big nudge, ? means small nudge.  

1. Bark

2. Boom

3. Buzz

4. Moo 

5. Crow

6. Fart 

7. Moan

8. V8

TODO: How can we extend nudges? Client manufactures and service providers will probably be interested in extending the list of supported nudges.
· Nudges: application/vnd.oma.imps.nudge – needs to be IANA registered

<SendMessage-Request>

    <DeliveryReport>F</DeliveryReport>

    <MessageInfo>

        <ContentType>application/vnd.oma.imps.nudge</ContentType>

        <ContentEncoding>BASE64</ContentEncoding>

        <ContentSize>4</ContentSize>

        <Recipient>

            <User>

                <UserID>wv:bob@imps.com</UserID>

            </User>

        </Recipient>

        <Sender>

            <User>

                <UserID>alice@imps.com</UserID>

            </User>

        </Sender>

    </MessageInfo>

    <ContentData>!v8!</ContentData>

</SendMessage-Request>
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