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1 Reason for Change

Customized support is about allowing for operators to add new functionality in deployed clients. A common case would be for that an operator wants to have a menu item (or a link) to a page where the end user can do self administration (changing/buying subscriptions, private profile editing, etc).

The current proposed solution to do this by use of system messages will fail for clients who do not support the feature. Those clients will simply render a cryptic message of the system message received.

This CR proposes a new solution where we introduce a new content type which clients can negotiate during login. A server can then for clients who support the feature send an IM with a menu item content for the client to include in its UI.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

MWG IM should review this CR and incorporate the specified changes into the IMPS 1.3 Implementation Guidelines.
6 Detailed Change Proposal

Change 1:  Change chapter 17 as indicated
17. Customized support

17.1 Rationale

"An Operator wants the end user to be able to perform self administration from the IMPS client"

In several operators' network operators wish to link the use of the service with service provider specific services. This could be for instance self-administration of the end user's subscription, or self-administration of the users’ private profile containing more data about the user than what is contained in the IM client. 

17.2 Use cases and examples

Use cases will depend on service provider's requirements.

17.3 Recommendation



IM clients are RECCOMENDED to negotiate support for the OMA IMPS extended service content type. The content type to be negotiated is


application/vnd.oma.imps+exendedservice
Servers who understand this content type and who has enabled extended services are RECCOMENDED to as soon as possible send an IM to the client with the extended service content. Clients who receive such content MUST be prepared to handle the IM differently than any other IM destined for the user.

The IM sent to the client containing the extended service must be addressed to the particular user, the content type must be application/vnd.oma.imps+extendedservice, and the content must be enlisted as follows


MENUITEM:<menu text>:<URL>

<menu text> must be replaced with the actual text to display on the client UI, and URL must be a link to a WAP page where the user can perform the extended service.

Clients MUST open the WAP browser with the menu items URL when the user selects the menu item.
Example IM:



<NewMessage>

    <MessageInfo>

        <MessageID>0x0000f132</MessageID>

        <ContentType>application/vnd.oma.imps+exendedservice</ContentType>

        <ContentEncoding>None</ContentEncoding>

        <ContentSize>41</ContentSize>

        <Recipient>

            <User>

                <UserID>wv:someuser@domain</UserID>

            </User>

        </Recipient>

        <Sender>

            <User>

                <UserID>wv:system@domain</UserID>

            </User>

        </Sender>

        <DateTime>20010925T1340Z</DateTime>

        <Validity>600</Validity>

    </MessageInfo>

    <ContentData>MENUITEM:Manage My Subscriptions:http://wap.someserver.com/subscription</ContentData>

</NewMessage>
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