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1 Reason for Contribution

Display names for the sender and recipient(s) included in an email are those provided by the sender according to his preferences, or automatically by the system if not provided. However, these display names may not be meaningful for the recipient (e.g. display name showed in Asian characters while the recipient is not Asian). Especially in mobile environment where terminal display is typically small, the short amount of data that fits to the screen, such as the display name, should provide as much information as possible to the recipient for better user experience.
This contribution proposes to enhance the readability of display names by converting them at the reception according to the recipient’s preferences, e.g. based on the recipient’s contact list.
2 Summary of Contribution

Please see the Detailed Proposal section.
3 Detailed Proposal

The proposal is illustrated in the following examples:

Example 1:

A MEM user called “Dong-Han Kim” (written in Korean: “김동한”) sends an email to another MEM user Bob with the following display name and email address: “김동한” <wizard1012@hotmail.com>
· (Currently) Bob, who receives a notification with the above display name and address, is unable to figure out right away who the sender is. He needs to go and search manually through his contact list to find out that the email comes from “Dong-Han” (and not e.g. a spam).
· (With the proposal) The MEM Client/Server goes through Bob’s contact list and finds the following entry: “Dong-Han” <wizard1012@hotmail.com>. As the match is found, the MEM Client/Server converts the display name with the one found in his address as part of the notification displayed to Bob. Bob understands that the email comes from Dong-Han and requests to retrieve the email.
Example 2:
Two MEM users, John Smith and Jason Smith, send both an email to another MEM user Bob, with respectively the following display names and addresses:

“jsmith@yahoo.com” 
<jsmith@yahoo.com>
“J Smith” 
<js0307@yahoo.com>

· (Currently) Bob has difficulty to remember which address belongs to whom each time he receives an email from one of them. He needs to go and search in his contact list to find it out.
· (With the proposal) The MEM Client/Server searches through Bob’s contact list and converts the display names above with respectively the following entries:
“John”
<jsmith@yahoo.com>

“Jason”
<js0307@yahoo.com>

To provide further discrimination, additional info could be provided, e.g. the folder name in which the name is stored, such as:
“John / OMA”
<jsmith@yahoo.com> (e.g. vs. another “John” who is in the folder “IETF”)

“Jason / Friends”
<js0307@yahoo.com> (e.g. vs. another “Jason” who is in the folder “Colleagues”)
Contact lists could be locally available or accessible through other existing enablers, e.g. XDMS.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend MEM to add the corresponding requirements and functionalities to enable the conversion of display names according to the recipient’s preferences as described above.
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