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1 Description

Description and Objectives of Work to be Undertaken (including Justification and Use Cases):

MMS is one of the most advanced messaging services nowadays. It can include various types of media like texts, images, audios and videos, which can be combined in a nice presentation according to the users’ needs.

Although MMS has reached a certain level of acceptance, it is yet to reach the anticipated growth from the time since it was launched. Several surveys and users’ comments suggest that MMS could become more successful if the services to be offered are complimentary to other existing MMS services and/or represent a significant add-on value for users.

With these benefits in mind, the objective of this Work Item is to introduce new user-control management and ensure interoperability of services that, if incorporated appropriately by operators and service providers, can motivate MMS users in exploiting the potential of existing MMS services and increase the MMS usage significantly. Some use cases are provided below (more information is available in the “Service Impacts” section):
· Reminders for deferred MM: A user can request the MMS proxy relay to send a reminder MM notification at a desired time, while deferring the retrieval of MM.  This could increase the probability for retrieving the MM before the deferred MM is deleted because of expiry in case the user forgets to retrieve the MM.
· Automatic replies in MMS: A user can request the MMS proxy relay to set and send auto-reply messages. He can set the types of content to be included in the auto-reply (e.g. with or without images) and the conditions under which they are sent (e.g. auto-reply only when an MM is received from sender A, B or C).
The use cases above are only examples of what can be done. This work item is open to more use cases with new functionalities or improvements that bring an add-on value to the user, in the following areas:

· person-to-person multimedia messaging

· content-to-person and person-to-service multimedia messaging

· contents and presentation language in MMS

· templates for MMS

· interactions with external (non-MMS) servers
Deliverable(s):

OMA MMS RD, version 1.4

OMA MMS AD, version 1.4

OMA MMS Functional Description (Stage 2) Specification, version 1.4
OMA MMS Conformance Document, version 1.4

OMA MMS Client Transaction (CTR), version 1.4

OMA MMS Encapsulation Protocol (ENC), version 1.4
Existing Specifications or Documents Affected:

OMA-MMS-RD

OMA-MMS-ENC

OMA-MMS-CTR

3GPP TS 22.140

3GPP TS 23.140

3GPP TS 32.240

3GPP TS 32.270
3GPP2 TSG-S S.R0064

3GPP2 TSG-X X.S0016-000
3GPP2 TSG-X X.S0016-200
3GPP2 TSG-X X.S0016-310

3GPP2 TSG-X X.S0016-311
3GPP2 TSG-X X.S0016-312

Linked Work Items:

None
Linked Affected OMA Groups and External For a

OMA-REQ

OMA-MWG-MMSG

3GPP CT
3GPP SA5
3GPP2 TSG S

3GPP2 TSG X
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Service Impacts:

The following service impacts have been identified:
Reminder for Deferred MM:

The MMS user will have the possibility to

· Request the MMS proxy relay to remind again about the retrieval of MM, but before the expiry of MM.

· Request the MMS proxy relay to extend the expiry time of an MM.
Benefits:

· Increases the probability of retrieving the MM, thereby avoids a situation where a message can be deleted by the MMS Relay/Server after the expiry of MM. Such a reminder could be an effective call for the user about those deferred messages that are about to be removed due to expiry.
· Avoids the recipient user to be forced to manually track or remember about the deferred message(s). As the number of messages grows, such a management becomes difficult.
Automatic replies in MMS:

The MMS user will have the possibility to

· Request the MMS proxy relay to set and send one or more MMS auto-reply messages.
· Set the types of content to include in the auto-reply messages and the conditions under which they are sent.
.Benefits:

· Like for traditional email systems, this gives the possibility for the user to set an auto-reply while he is not able or does not wish to use MMS services for a while (e.g. vacation).

· The user can have a flexible control of which contents to convey and the conditions under which the resulting auto-replies should be sent, and thereby control the costs involved.
Architecture Impacts:

None identified
Charging/Billing Impacts:

None identified
Security Impacts:

None identified
Privacy Impacts:

None identified
IOT Impacts:

None identified
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