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1 Reason for Change

In the current version of the DM Diagnostics and Monitoring baseline RD, there are some bugs.  This change request attempts to address these with a proposed Introduction.  
There are some clerical mistakes in section 4 “Introduction”, section 5.1.5 “Normal Flow” and section 5.1.6 “Alternative Flow”.

In section 5.2 “Device-aided performance monitoring”, it appears that device can be configured with policies only during the activation time. 
The current high level requirements do not cover “diagnostics/performance information collection based on policies as set by management authority”. We recommend it as a new requirement.
In section 6.1.5 “Interoperability”, DIAG-IOP-1 and DIAG-IOP-2 requirements talk about interface to a “customer care application”. As customer care application can be part of any external or DMS system, it would be nice to make these requirements more generic.

2 Impact on Backward Compatibility

There is no impact on backward compatibility.
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The DM WG review and agree the CR described in section 6.
6 Detailed Change Proposal

4. Introduction
(Informative)

The primary objective for Device Management protocols and mechanisms are is to manage distributed, mobile wireless devices, in order to optimize a subscriber’s experience 

5.1.5 Normal Flow

1. User calls Customer Care.

2. Management Authority (Customer Care/DM Server) sends a query to Device for configuration or other reporting information

3. The device can trigger a test data call, such that the device knows that this is test call and then gathers performance and QoS related information.   

4. Device reports its configuration information and/or performance data to the Customer Care/DM server

5. Customer Care sends request to User for authorization to download application to Device

6. User grants authorisation

7. Customer Care downloads application to device, installs and executes it

8. Device sends acknowledgement to Customer Care/DM server

5.1.6 Alternative Flow
……….For example, if the GPRS service is not configured properly, and is therefore not available, the device employs the SMS service to send
5.2  Device-aided Network Performance Monitoring

…….

Following subscriber activation of a device on an operator’s network wherein during the initial registration / activation process, the device is optionally configured with policies to record or retain performance information and to report this information.
……….

The information requested during network monitoring mode may consist of the following:

· Call statistics information
· Call detail information
· RF environment information
6.1    High-Level Functional Requirements

	Label
	Description
	Enabler Release

	DIAG-GEN-1
	Diagnostics information SHOULD be collected from a device as defined by DM managed objects. 
	DiagMon Version 1.0

	DIAG-GEN-2
	Network monitoring information SHOULD be collected from a device as defined by DM managed objects.
	DiagMon Version 1.0

	DIAG-GEN-3
	Diagnostic Information MAY be requested by a subscriber, or a generic set of information available in the device
	DiagMon Version 1.0

	DIAG-GEN-4
	Recording trap information MAY be time based or time sensitive or based on events
	DiagMon Version 1.0

	DIAG-GEN-5
	Logging or storage of trap information MAY be triggered by pre-defined events or series of events.
	DiagMon Version 1.0

	DIAG-GEN-6
	Reporting MAY be periodic or based on conditions which guarantees reporting success and resource consumption
	DiagMon Version 1.0

	DIAG-GEN-7
	Diagnostics and Monitoring information from a device SHOULD be collected per the policies set by management authority.
	DiagMon Version 1.0

	
	
	


6.1.5 Interoperability

	Label
	Description
	Enabler Release

	DIAG-IOP-1
	The DMS MAY be interfaced with external systems e.g. a Customer Care application or other management authorities.
	DiagMon Version 1.0

	DIAG-IOP-2
	Errors MAY be reported to a customer care application the Diagnostics and Monitoring management authorities.
	DiagMon Version 1.0
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