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1 Reason for Change

The current version of the DM Diagnostics and Monitoring baseline RD doesn’t cover all the fault mechanisms.  This change request attempts to address these with a proposed Introduction.  
In section 5.3.5, Normal flow of “Fault Detection, Automatically Reporting”, it appears that device can send only error code, vendor etc.  We recommend addition of “memory dump” in line 2.

The current high level functional requirements do not cover the requirement of device to report faults to “Diagnostics and Monitoring management authority”.
2 Impact on Backward Compatibility

This CR has no impact on Backward compatibility.

3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The DM WG review and agree the CR described in section 6.
6 Detailed Change Proposal

5.3 Fault Detection, Automatically Reporting 
5.3.5 Normal Flow
1.
A device is used to access a service,, an unknown  error occurs; 
2.
Device collects the fault information, such as core dump log, memory dump, error code, application type, vendor, free RAM, battery strength, number of processes running at time of fault etc.

3.
Device transfers this information to the Management Authority.
4.
Management Authority analyzes the fault information.
5.
The Management Authority confirms the fault, identifies a, solution, if available, and provides the solution (executes management operations as necessary).
6.1    High-Level Functional Requirements

	Label
	Description
	Enabler Release

	DIAG-GEN-1
	Diagnostics information SHOULD be collected from a device as defined by DM managed objects. 
	DiagMon Version 1.0

	DIAG-GEN-2
	Network monitoring information SHOULD be collected from a device as defined by DM managed objects.
	DiagMon Version 1.0

	DIAG-GEN-3
	Diagnostics and Monitoring information from a device SHOULD be collected per the policies set by management authority.
	DiagMon Version 1.0

	DIAG-GEN-4
	Recording trap information MAY be time based or time sensitive or based on events
	DiagMon Version 1.0

	DIAG-GEN-5
	Logging or storage of trap information MAY be triggered by pre-defined events or series of events.
	DiagMon Version 1.0

	DIAG-GEN-6
	Reporting MAY be periodic or based on conditions which guarantees reporting success and resource consumption
	DiagMon Version 1.0

	DIAG-GEN-7
	The Diagnostics and Monitoring System MUST support a mechanism that selectively detects changes to client configuration parameters.
	DiagMon Version 1.0

	DIAG-GEN-8
	The device SHALL provide a means to notify the Diagnostics and Monitoring management authority of changes to client configuration parameters.
	DiagMon Version 1.0

	DIAG-GEN-9
	The device SHALL provide a means to notify the Diagnostics and Monitoring management authority of any fault faults.

	DiagMon Version 1.0
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