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Recommendation

Review and approve for incorporation in DiagMon AD
Detailed Change Proposal

3.2 Definitions

	Diagnostic Component
	In this context, a diagnostic component can be a diagnostic function, trap configuration or any other configuration that helps in diagnosing a problem.


5.3 DiagMon Functional Components and Interfaces

5.3.1 Functional Components

5.3.1.1 DiagMon Agent

The DiagMon agent function is responsible for the Diagnostics and Monitoring activities.  The DiagMon agent processes and consumes the  Diagnostic Component delivered to the device by the OMA DM client.  

The DiagMon agent also communicates a success or failure result to the DM client at the termination of the Diagnostics and Monitoring activity, for communication back to the DM server
5.3.1.3 Device Management System

The Device Management system for Diagnostics and Monitoring is comprised of a Device Management server and potentially other external management systems.  The DM server component supports device discovery, determination of an appropriate Diagnostics and monitoring component and delivery of the component to the device over various bearer technologies, represented by the DM-1 interface. It also receives a notification from the DM Client for success or failure of a diagnostics event or diagnostics or monitoring data, invoked over the DIAG-1 interface
5.4.1.2 Normal Flow

1. End user calls Customer Care.

2. Management Authority (Customer Care/DM Server) sends a query to Device for configuration or other reporting information

3. The device then gathers performance and QoS related information.   

4. Device reports its configuration information and/or performance data to the Customer Care/DM server

5. 
6. 
7. 
8. 
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