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1 Reason for Change

An important use case for SACMO is to enable processing of workflows that will allow out-of-band software and firmware updates.  This could be necessary, for example, when a Mobile Network Operator preferred to allow a device vendor to process firmware updates for their devices via a proprietary mechanism.  Using a SACMO workflow for this would allow the MNO to retain overall control of the scheduling and conduct of the firmware update, and also, via the results notification mechanism in SACMO, to maintain knowledge of the status of devices in the network.  
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

DM WG is kindly requested to agree this CR.
6 Detailed Change Proposal

Change 1:  Add the following Use Case to Appendix B
B.4 Sideband Device Update
B.4.1 Short Description
A Mobile Network Operator has an agreement with an OEM that firmware updates to devices from that vendor will be processed over the web, using the vendor’s proprietary mechanism.  The MNO initiates the firmware update process by using the SACMO enabler to download a workflow (script file) to the device that instructs the User to tether her device to her PC for the update.  The script file contains the URL of the vendor’s server and any additional information necessary to enable the update (such as User confirmation messages, instructions, connection re-try algorithms, etc.).  The User tethers her device, the firmware update is installed, and results reported to the SACMO client and then ultimately to the MNO’s DM Server.  

B.4.2 Market Benefits

Mobile Network Operators can maintain control of firmware update campaigns and configuration awareness of devices in their networks while allowing vendors to employ proprietary update mechanisms where necessary or appropriate.  Additionally, out-of-band updates can conserve mobile network resources when dealing with large update packages.  
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