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1 Reason for Change

This CR adds a new use cases and accompanying requirements to SCOMO RD.

1. Starting a Software Component 
There are two identified Service Provider/Operator business needs behind this contribution:
a) After an application has been installed or updated to the device, it might be necessary to start it for example to let user know about the availability of new features or to let the application process the updates. 

b) It might be necessary for a Service Desk or IT management to deliver and run utilities (e.g. diagnosis or virus removal tool) to solve problem situations. 
Even though it would be possible with the current use cases to deliver the Software Components and prompt the user to start them, it does not deliver good user experience. In some situations, user action can also break the process and increase costs in a Service Desk environment. There would also be value in having a standardized mechanism for doing this.
In Paris meeting the use cases were accepted as valid, but concerns were raised about the technical feasibility and security considerations of implementing this requirement as part of SCOMO. It was also commented that it might be more suitable to start a new WI for solving starting and stopping of applications also in cases beyond deployment of SW components.
Since the need to start applications as part of the delivery process was agreed as a valid, we suggest that the CR is accepted in order to capture the market requirements. DM group should then start evaluating the technical feasibility and different options of implementing them. Several different outcomes of fulfilling these use cases are possible:
· It’s found technically infeasible to fulfill this as part of SCOMO.

· There are security reasons prohibiting the implementation of this requirement in SCOMO.

· DM group decides to start a new WI that will together with SCOMO fulfill the use cases.

· Functionality fulfilling the use cases is specified in SCOMO.

2 Impact on Backward Compatibility

None

3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

OMA-DM WG is recommended to review and approve the proposal to capture the market requirement, and start evaluating the technical feasibility and options of implementing the proposal.

6 Detailed Change Proposal
3.2 Definitions

	Starting a Software Component 
	The process which results in starting the execution of software component when applicable.


5.6 Starting a Software Component
5.6.1  ASK  \* MERGEFORMAT Short Description

After installing or updating some of the Software Components, the Device Management Authority needs to start a Software Component in order to let the user know about the changes and allow the service to process the updates.

In order to solve a problem situation, Device Management Authority must start a Software Component like a diagnostics utility or a malware removal utility.

5.6.2 Actors

· End User
· Device
· Device Management Authority
· Device Management Server
5.6.2.1 Actor Specific Issues

· End User: The End User wants to know when updates have been done or new features are available.
· Device Management Authority: The Device Management Authority wants to simplify the user experience by not requiring the End User to manually start services or to interact in management operations.
5.6.2.2 Actor Specific Benefits

· End User: End User gets to know about updates without checking himself. End User is not required to start Software Components when it’s not appropriate.
· Device Management Authority: The Device Management Authority is able to start Software Components in the device and carry out operations without requiring the End User to interact.

5.6.3 Pre-conditions
· Device is capable of interfacing with the Device Management system.

· Security constraints imposed by Device Management Server and the Device are met.

· The Device platform supports starting of Software Components.

· The Software Component to be started is installed and activated on the device and can be started.

5.6.4 Post-conditions

· The Software Components has been successfully started.

5.6.5 Normal Flow

1. The Device Management Authority wants to start a Software Component in the Device and prompts the user to accept it. [A1] [A2]
2. Device Management Server issues commands to start the Software Component. 
3. The Device starts the Software Component. 
4. The Device sends a confirmation of the result back to Device Management Server.
5.6.6 Alternative Flow

A1: Device Management Authority needs to start a Software Component in the Device without user interaction. Proceed to step 2 of the normal flow.

A2: The End User does not want the action to be performed. The use case ends.

5.6.7 Operational and Quality of Experience Requirements

6.1 High-Level Functional Requirements

	Label
	Description
	Enabler Release

	SCOMO-HLFR-5
	The SCOMO enabler SHOULD support starting of software components as part of deployment process.
	SCOMO Version 1.0


6.2 Overall System Requirements

	Label
	Description
	Enabler Release

	SCOMO-OSR-1
	Starting of Software Components must be based on existing mechanisms available in a device.
	SCOMO Version 1.0
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