Doc# [image: image2.jpg]"sOMaQa

Open Mobile Alliance



OMA-DM-SCOMO-2006-0034-Usability-Requirements-Example
Input Contribution

Doc# OMA-DM-SCOMO-2006-0034-Usability-Requirements-Example
Input Contribution



Input Contribution

	Title:
	Usability-Requirements-Example
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	OMA DM

	Submission Date:
	10 Aug 2006

	Source:
	Joaquín Prado, Vodafone, Joaquin.prado-cueva@vodafone.com

	Attachments:
	 n/a
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	Replaces:
	 n/a


1 Reason for Contribution

The contribution proposes a mapping of the usability requirements, section 6.1.4 of the SCOMO RD, into expected behaviours of Clients and Servers. 
The intention of this contribution is to set the basis for defining a mechanism that allows different actors to provision their preferences as well as define the expected behaviour of the SCOMO Client and Server based on the actor selection.

The challenges arise when trying to combine a mechanism that fulfils actors’ needs and their ability to change their preferences. 
2 Summary of Contribution

It underlines Clients and Server behaviours when requesting end user confirmation for SCOMO operations. These behaviours should have in account actors preferences and their priority levels.
3 Detailed Proposal

Business requirements to fulfil:
· Provide a mechanism that allows the execution of SCOMO operations with or without end user confirmation and having in consideration actors’ preferences and priorities. (See SCOMO-USA-3 and SCOMO-USA-5 on SCOMO RD).
Setting the framework:
· The decision of asking end user authorisation prior performing SCOMO operations should be based on the preferences of three possible actors: End-user, Subscriber and Management Authority. 
· Actors priority levels: 
1. Server/Subscriber (same level)

2. End user

· End user: Should be allowed to set her/his preferences unless Management Authority or Subscriber has exercised their right of setting their own preferences.
· Subscriber: This actor represents the preferences of e.g. enterprise or parent-guardian as a bill payer. The possible interactions between Subscriber and Management Authority are out of scope of this specification. The provisioning of this actor preference is set up via the SCOMO Server.
· Management Authority: This actor represents the preferences of the Service Provider. Its aim is to ensure a consistent user experience in relation to user authorisation for SCOMO operations. This preference can be influenced by the Subscriber but these interactions are out of scope of this specification. The provisioning of this actor preference is set up via the SCOMO Server.

A possible authorisation mechanism should consider:

· actors preferences, 

· ability to change their preferences, and 

· their priority level when requesting end user authorisation. 
Example:
In this example Client and Server behaviours give actors the flexibility to change their preferences at any time during the lifecycle of the software component.
Some SCOMO operations could define a new node. This node could contain 4 possible values, which indicate actors’ preferences and their priorities to request end user authorisation before executing a specific SCOMO operation.  The Client behaviour would depend on priority level of the actor that set the preference.
Example:

[image: image1]
New node, AuthoActivate, which contains actor authorisation preferences and its priority level.

	AuthoActivate node
	Can this value be modified by?

	Values
	Description
	Client
	Server

	UserConfirYes
	User confirmation for this operation is needed
	Yes
	Yes

	UserConfirNo
	User confirmation for this operation is NOT needed
	Yes
	Yes

	ServerConfirYes
	User confirmation is requested by the Server
	No
	Yes

	ServerConfirNo
	User confirmation is NOT requested by the Server
	No
	Yes


Client & Server behaviours based on “AuthoActivate” node value.

	Value
	Client
	Server

	UserConfirYes*
	· Default Value

· SHALL request user confirmation 
· SHALL be able to change this value to “UserConfirNo” if requested by the end user.
	· SHALL be able to change this value.

	UserConfirNo
	· SHALL NOT request user confirmation
· SHALL be able to change this value to “UserConfirYes” if requested by the end user.


	· SHALL be able to change this value.

	ServerConfirYes
	· SHALL request user confirmation
· SHALL NOT be able to change this value.
	· SHALL be able to change this value.

	ServerConfirNo
	· SHALL NOT request user confirmation
· SHALL NOT be able to change this value.
	· SHALL be able to change this value.


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Use this example to discuss what mechanism could fulfil the referred usability requirements. 
Activate?





Operations





AuthoActivate?








NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2006 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 4)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-InputContribution-20060101-I]

© 2006 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 4 (of 4)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-InputContribution-20060101-I]

