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1 Reason for Change

This CR aims to create a new Scheduling Use Case Clearly different from the current existing ones.
It appears frequently that the device receives a management task and waits for user to interact, but the user does not respond to the device within the timeout period because the user does not know it or he is busy. 
This Use Case depicts when the user does not respond to the device within the timeout period, the DMS transforms the unresponded task into a scheduling task and installs it to the device.
2 Impact on Backward Compatibility

None

3 Impact on Other Specifications

None

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

OMA-DM is recommended to review and approve the proposed changes.

6 Detailed Change Proposal

5.x Use Case Other, Schedule Unresponded Interactive Tasks
5.x.1 Short Description

Tom’s device receives a management task and waits for Tom to interact. But Tom is busy now, and does not respond to the device within the timeout period. Then the DMS transforms the unresponded task into a scheduling task and installs it to the device.
5.x.2 Actors
· User
· Device
· Device Management Server
5.x.2.1 Actor Specific Issues
· User: The User wants to be able to have as much quality of service in the device as possible. 
· Device Management Server: The Device Management Server wants to improving their service
5.x.2.2 Actor Specific Benefits
· User: The user can be noticed when he missed an interactive management tasks. So it can enhance user experience.
· Device Management Server: It enhances efficiency of Device Management Server, and eases network pressure.
5.x.3 Pre-conditions
The Device has been provisioned and is capable of interacting with the DM server. 
The DM Server has been configured the right to transform unresponded management tasks into schedule without user interaction. 
The timeout period is configured.
5.x.4 Post-conditions
The management task is processed according to the schedule. The Device Management Server receives the result of the management task after it is processed.
5.x.5 Normal Flow
1. The Device Management server sends interaction alert to device to notify that a new version of software is available, and waits for the user to respond. 
2. The user is busy, and does not respond to the device within the timeout period.
3. The Device Management Server transforms the unresponded task into a scheduling task, and installs it to the device.
4. The scheduling task is triggered by device when the conditions are matched.
5. The Device reports the result back to the Device Management Server.
5.x.6 Alternative Flow
5.x.6.1 Alternative Flow 1

1. The User can change the schedule on his own and report the result to Device Management Server.
5.x.6.2 Alternative Flow 2

1. The device transforms the task into a scheduling task when the user does not respond to the device within the timeout period, and informs the DM server.

2. The Device provides an activated icon in the task bar shown in the corner of the display to notice Tom about the unresponded interactive management tasks. The scheduling task can be triggered by device when the conditions are matched. By clicking upon the icon Tom also can browse the scheduling task, and proactively bring up and initiate whenever he wants.
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