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1 Reason for Change

Restructuring and clarification of section 12 Issue Resolution.

The section has been written from too much historical perspective and includes various elements that have never been in effect in OMA. This CR clears out the outdated content and clarifies the new model for PRs.

2 Impact on Backward Compatibility

No impact

3 Impact on Other Specifications

No known impact

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

IOP WG is recommended to review and agree on the changes proposed in this document.

6 Detailed Change Proposal

12. Problem Reporting
12.1 Problem Reports

All potential specification- or testing-related issues found should be reported back to OMA using the OMA Problem Report Tool [OMAPR]. 
If the issue is clearly implementation specific, it should be reported directly to the implementing company through bilateral dialogue and not through OMA.

Issues or ambiguities may be discovered in 
the OMA technical specifications or
 the underlying standards and/or technical specifications referenced by OMA technical specifications. 
Errors may also be found in
 the OMA test specifications and/or tools
·  used by OMA. 
Problem Reports may be filed with OMA to obtain resolution to such issues. 
· 
IOP WG together with the appropriate TWG should have assigned responsible delegates that will be reviewing the PRs. To obtain redundancy each group should appoint at least 2 contact persons responsible for reviewing PRs. This also applies for test tool suppliers, as part of their maintenance and support to OMA.

The PR will be automatically sent to the appropriate IOP SWG for review and processing. 

Possible outcomes of the review are that a Problem Report is either accepted as an error in the OMA technical or test specifications (an Interpretation) or the OMA test suites (a Test Suite Deficiency), or rejected. Non-rejected PRs will be actioned to have the proper corrections inserted into revisions of the specification documents. 
OMA will also publish an up-to-date list of Problem Report Resolutions [OMAPR].

Using t
he Problem Reporting Tool will allow the submitter to remain anonymous.

12.1.1 Rules for Problem Reports






OMA is responsible for defining the meaning of conformance to normative referenced specifications, such as IETF RFCs, in the context in which they are referenced in OMA technical specifications. Problem Reports regarding such underlying or referenced specifications will be processed as normal. Problem Reports regarding underlying or referenced specifications in any other context will be rejected.

Each Problem Report will be assigned a unique number so that tracking of the PR is possible using the web based PR tool.

Sufficient information related to the issue needs to be included with the submission of the PR in order for OMA to be able to analyze and review the issue. Failing to do so will likely lead to rejecting the PR.
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