TestFest Evaluations
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TestFest-20.5 - Dusseldorf, Germany - 21st - 28th September 2007 - Feedback

Which Enabler are you testing - Client or Server

Please rate the overall facilities of the test rooms provided at the Vodafone Lab

Please rate the LAN /IT Infrastructure provided in the Test Rooms

Please rate the Host Infrastructure provided in the Test Rooms

Please rate the amount of effort needed to connect to the Host's Infrastructure

Please rate the support provided by the Host's engineers at the event

Do you have any General Comments about the Lab/Test Room facilities provided for the event? How could they be improved?
Please rate the level of catering provide for participants at the TestFest

Please rate the quality of the on-line information provided for the TestFest

Please rate the ease of use of the on-line registration system for the TestFest

Please rate the quality of information provided by email after the close of registration

Please rate the quality of information provided in the on-line welcome pack

What improvements do you think OMA could make to the announcements and registration to improve the effectiveness of the TestFests?
Please rate the support provided by the OMA staff in the setup and running of the TestFest

Please rate the effectiveness of the results gathering managed by the Trusted Zone

Please rate the quality of the hotels recommended by OMA for the TestFest Participants

Please rate the value for money of the hotels selected by OMA for the TestFest

Please rate the value of the sightseeing tour held on Sunday

Please rate the value of the social event held on Tuesday evening

What is the single most important improvement that OMA should do to improve the TestFests for you and your company
Please rate the overall benefit to you and your company of attending the TestFest

Please rate the overall organization of the TestFest

Do you have any other comments on this TestFest or the OMA TestFest program in general
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TestFest Evaluations

TestFest-7 3.76 3.80 3.78 3.96 3.71 3.53 3.87
TestFest-8 3.83 412 3.90 3.50 2.63 3.50 3.85
TestFest-9 3.21 3.61 3.60 3.80 3.16 4.33 3.74 3.40
TestFest-9.5 3.56 3.80 3.50 3.53 3.24 3.18 3.77 3.70
TestFest-10 3.81 3.74 3.37 3.45 4.07 3.28 4.06 3.67 3.54
TestFest-11 3.23 3.53 3.67 3.46 3.28 2.91 4.37 3.78 3.80
TestFest-12 3.85 3.80 413 3.74 3.93 3.31 3.43 3.73 3.91
TestFest-14 4.08 417 4.26 3.42 4.35 3.76 4.03 3.45 4.02
TestFest-15 3.84 3.66 3.67 3.30 3.57 3.15 3.44 3.60 3.70
TestFest-16 3.83 3.87 3.75 3.83 3.81 3.27 4.35 3.84 3.96
TestFest-17 3.89 3.96 4.05 3.75 4.1 3.32 4.42 3.71 4.00
TestFest-18 3.86 3.89 4.1 3.81 3.22 3.03 3.43 3.64 3.88
TestFest-19 4.29 4.42 4.41 4.30 4.43 410 4.44 4.25 4.53
TestFest-20 3.90 4.18 4.39 4.16 4.21 3.75 4.53 4.03 4.41
TestFest-20.5 3.71 3.91 4.15 3.77 3.83 3.23 4.65 3.85 4.07

Question 1a 1b 1 12 14 15 16 17 19 21 22

Email Welcme OMA TZ Hotels Hotels Social Benefitto Overall

Info. Pack Staff Effective Quality Value Event Co. Org.

1 Bcast/ SCWS/GBA  Client & Server 4 4 4 4 4 4

2 Bcast/ SCWS/GBA  Client & Server 4 3 4 4 5 5 4

3 BCAST Client 3 3 4 3 4 2 5 1 4

4 BCAST Server 4 5 4 5 4 4

5 BCAST&SCWS Client 3 4 4 3 4 3 5 4 4

6 SmartCard Client 5 5 5 5 5 5 5

7 SmartCard Client 3 3 5 3 3 3 4 4

8 BCAST Server 4 4 3 5 3 4

9 GBA-BSF Server 4 5 3 5 3 5

10 BCAST Client & Server 4 5 3 4

1 BCAST Client & Server 4 4 4 4 5 4 5

12 BCAST Client 4

13 SmartCard Client 4 4 4 3 4 2 4 4 4

14 BCAST Client 4 4 4 3 4 4 4

15 BCAST (& DRM) Server 5 5 5 4 3 3 5 5 5

16 BCAST Client 5 5 5 5 5 5 5 5 5

17 BCAST Client 3 4 3 4 3 3 5 2 3

18 GBA-BSF Server 5 5 5 5 5 5 4

19 BCAST&GBA-BSF Server 3 3 3 3 4 5 4

20 BCAST Server 4 4 4 4 1 4

21 SmartCard Client 4 4 4 5
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TestFest Evaluations

TestFest-7 3.76 3.80 3.78 3.96 3.71 3.53 3.87
TestFest-8 3.83 412 3.90 3.50 2.63 3.50 3.85
TestFest-9 3.21 3.61 3.60 3.80 3.16 4.33 3.74 3.40
TestFest-9.5 3.56 3.80 3.50 3.53 3.24 3.18 3.77 3.70
TestFest-10 3.81 3.74 3.37 3.45 4.07 3.28 4.06 3.67 3.54
TestFest-11 3.23 3.53 3.67 3.46 3.28 2.91 4.37 3.78 3.80
TestFest-12 3.85 3.80 413 3.74 3.93 3.31 3.43 3.73 3.91
TestFest-14 4.08 417 4.26 3.42 4.35 3.76 4.03 3.45 4.02
TestFest-15 3.84 3.66 3.67 3.30 3.57 3.15 3.44 3.60 3.70
TestFest-16 3.83 3.87 3.75 3.83 3.81 3.27 4.35 3.84 3.96
TestFest-17 3.89 3.96 4.05 3.75 4.1 3.32 4.42 3.71 4.00
TestFest-18 3.86 3.89 4.1 3.81 3.22 3.03 3.43 3.64 3.88
TestFest-19 4.29 4.42 4.41 4.30 4.43 410 4.44 4.25 4.53
TestFest-20 3.90 4.18 4.39 4.16 4.21 3.75 4.53 4.03 4.41
TestFest-20.5 3.71 3.91 4.15 3.77 3.83 3.23 4.65 3.85 4.07

Question 1a 1b 1 12 14 15 16 17 19 21 22

Email Welcme OMA TZ Hotels Hotels Social Benefitto Overall

Info. Pack Staff Effective  Quality Value Event Co. Org.

22 BCAST Server 3 4 4 4 4 4 4 4 4

23 BCAST Client 3 3 4 3 4 4 4

24 BCAST Client 3 4 3 4 4 4

25 BCAST&SCWS Client 2 4 4 4 5 5 3

26 BCAST&GBA-BSF Server 4 4 4 4 4 4 4 4 3

27 SmartCard Server 4 4 4 4 3 2 5 5 4

28 BCAST Server 4 4 3 3
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Comments Provided

7. General Comments about Lab/Test Room
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13. OMA Improvements to Registration
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18. Hotel Selected

20. Overall
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23. Other Comments
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13
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13

20

20
20
20
20

23

Lots of Machines, Lots of people - gets a little warm

Have a few more tables

Keep multicast video traffic out of the server LAN!

Less Cake, more fruit and sandwiches next time!

Need more seats & chairs

ESG and Service & Content Protection Testing should be separated

Should be a simple means to change attendees name and email

Provide as much info as possible in advance e.g. Smartcard Data

If companies claim to test features they should do it. Please make it sure in the future
Takes Longer time about Pre-Test/Set-up Term

Holiday Inn City Centre
Amber Hotel - Hilden
Gunnewig

Lindner AP Hotel

Hotel Lindner

Cheaper one! Astoria Hotel
Sorat

Park Inn

Sorat

(Gunnewig) Esplanade
Holiday Inn

Holiday Inn

Radisson

Sorat

| don’t know too much politics and subterfuge - dimishes value of attending a TestFest

The scheduling must take into account interoperatbility between servers (not only client/server interop)
1. Actual free adhoc session at the beginning 2. better test organisation & resorting mechanism
Testing schedules were random ie who is testing against who

Make "service protection" specific sessions

Provide information about Smartcard IP Addresses etc in printed form

It might be a good idea to prune out test cases which arent relevant because no one implements the feature
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TestFest Evaluations

TestFest-20.5 Person‘ Q Comments Provided
Commenting

13 23 Fine Tuning is required on(?) the Test card credentials - maybe a "generic" key set should be required for 01 card per vendor in order to have the same
card(keys) from all cards vendors
Smartcard Testing was not scheduled properly with Nokia Servers. Most of the clients had left when it was scheduled and with those with whom it was

20 23 - - , o . ; - L
scheduled, their implementation wasn’t ready. So Nokia is a bit dissapointed as far as client testing is concerned

25 23  Clients are so busy and so difficult to test

27 3 Multicast Traffic between client & server required
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