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1 Reason for Contribution

This contribution provides requirements that are to used to modify the current or build a new Problem Reporting tool. The current tool being used does not meet the current needs of OMA.
2 Summary of Contribution

The requirements detailed below provide the needs of the Problem Reporting Tool.  The requirements are broken down into sections.  These sections are for organization only and are not meant to define a web page layout.
3 Detailed Proposal

The requirements are as follows:

1. WELCOME or INITIAL PAGE

1.1. Submit a new PR (further defined below)

1.2. Search / Review issue (further defined below)

1.3. Administration - restricted (further defined below)

2. SUBMIT NEW PR
2.1. User selects the problem area

2.1.1. List all current Enablers

2.1.1.1. Current Enablers are provided by the IOP group

2.1.2. Option for OTHER

2.1.2.1. This option may be used if an issue does not fit in any specific Enabler.

2.2. Any User specific information entered MUST be and remain confidential.
2.3. New PR MUST provide free-text field for Description, Problem Statement, and Keywords

2.3.1. Description to be 100 characters maximum

2.3.2. Problem Statement to be 1000 characters maximum

2.3.3. The Keyword field is 100 characters maximum

2.3.3.1. Keyword field to be used for searches.  
2.3.3.2. Examples may be “Login”, “Ad-Hoc Call”, “Presence”, etc… 
2.3.4. Each PR is linked to one or multiple Specs or Test Documents, based on the Enabler initially chosen

2.3.4.1. One of the specs MUST be chosen as long as OTHER was not selected

2.3.4.2. If OTHER was chosen, provide a link to IOP-Process, but user NOT required to select any specification link
2.3.5. User categorizes the problem report importance / priority 

2.3.5.1. Levels include the following

2.3.5.1.1. Level 1

2.3.5.1.1.1. Highest Importance

2.3.5.1.1.2. The specification has a Major Bug that makes it unable to work or interoperate and no work around is available
2.3.5.1.2. Level 2

2.3.5.1.2.1. The specification has a Major Bug but a work around is available

2.3.5.1.3. Level 3

2.3.5.1.3.1. The specification is Ambiguous or Unclear
2.3.5.1.4. Level 4

2.3.5.1.4.1. The specification has a Minor Bug that does not affect its ability to work or interoperability

2.3.5.1.5. Level 5

2.3.5.1.5.1. Lowest Importance

2.3.5.1.5.2. The specification has a editorial error or typo

3. SEARCH / REVIEW PR
3.1. Search Page
3.1.1. In ALL PR’s, no restriction to specific enablers

3.1.1.1. Ability to Search by Keyword

3.1.1.2. Ability to list all Open PR’s

3.1.1.3. Ability to list all Closed PR’s

3.1.2. When a specific Enabler is selected

3.1.2.1. Ability to Search by Keyword

3.1.2.2. Ability to enter PR Reference (number or identifier)
3.1.2.3. Ability to Search only Open PR’s

3.1.2.4. Ability to Search only Closed PR’s

3.1.2.5. Ability to list all Open PR’s
3.1.2.6. Ability to list all Closed PR’s

3.2. Reports Generated from Search
3.2.1. Show ALL entered information on a PR
3.2.1.1. As comments are made against an issue, each comment is displayed in this report

3.2.1.2. The current state of the PR (defined below) is shown to the user

3.2.1.3. When PR is closed, the Closed reason is immediately following the initial PR entry
4. ADMINISTRATION 
4.1. This area is restricted to authorized people only

4.2. Allows for entering information in response to a specific PR.
4.2.1. Ability to modify from a list of Open PR’s in a specific enabler

4.2.2. Ability to modify a specific PR based on PR Reference (number or identifier)
4.3. Modification includes the following options

4.3.1. Work in Progress

4.3.1.1. This entry is used for updates or progress made with this PR

4.3.1.2. Free-Text field for entry
4.3.1.3. May change the problem importance / priority set by the user above
4.3.2. State of the PR

4.3.2.1. The states include the following

4.3.2.1.1. NEW – the default state for a new PR

4.3.2.1.2. Under Investigation

4.3.2.1.3. Pending Resolution

4.3.2.1.4. Requesting Further Information – Defined below

4.3.2.1.5. Closed – Defined below

4.3.3. Request for Information

4.3.3.1. The entry is used to ask the submitter for updated information

4.3.3.2. An email will be sent to the originator provided a link and one-time password to modify the Problem Statement

4.3.3.2.1. If no Email address is entered, a Notification is generated when the RFI is saved.  The Notification has to be acknowledged, but does not stop the document save procedure. 
4.3.3.3. Free-Text field for entry

4.3.3.4. Date for reply 

4.3.3.4.1.1. This will be the deadline for a response before this issue is closed

4.3.4. Close the PR
4.3.4.1. This entry is used to enter a final response to a PR.

4.3.4.2. Free-Text field for entry

4.3.4.3. Date for close if no response received

4.3.4.4. An email will be sent to the originator provided a link and one-time password to accept or reject the final response

4.3.4.4.1. If no Email address is entered, a Notification is generated when the Final response is saved.  The Notification has to be acknowledged, but does not stop the document save procedure. 
4.3.4.5. Resolution Category

4.3.4.5.1. This provides a short name for the reason the PR has been closed.

4.3.4.5.2. Categories include the following

4.3.4.5.2.1. OMA Specifications Modified

4.3.4.5.2.2. Duplicate

4.3.4.5.2.3. Not an Error

4.3.4.5.2.4. Insufficient Information

4.3.4.5.2.5. Other
4.4. Provides the ability to Forward the PR in an email to an OMA workgroup mail list

4.4.1. Mail list to be provided in a list

4.4.2. Email of the PR to include

4.4.2.1. A link to the PR tool

4.4.2.2. The reference to the PR

4.4.2.3. Text of all the current information entered into the PR

5. GENERAL REQUIREMENTS

5.1. PR System access is secured and encrypted.

5.2. Database which holds the PR system MUST be secured.
5.3. Provider of PR system MUST be under an NDA not to release any information to anyone except OMA designated staff

5.4. The PR Tool MUST be accessible by Web Interface.  HTTP security for non-administrators MAY be supported.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

On the agreement of this Input Contribution, it will be sent to IOP input from the IOP-PoC sub-working group as an update document number 2005-148R01.
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