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Three Phase Privacy Approach

1. Manual control mechanisms - Consent
responsibility lies with the WASP

2. Automatic control mechanisms - Consent
responsibility lies with the Operator

3. Consent settings part of larger subscriber
profile.
Single Sign on
Multi service profiling
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Written Consent
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Phase 2

Advantages
— Vodacom controls the subscriber consent certificates

— WASP’s cannot obtain location information without a
subscriber consent certificate in the S.A.L

— Best model in terms of Vodacom'’s liability
— Single interface for subscriber profiles

Disadvantages

— Medium to large development effort

— Migration of existing services required

— Different WASP specific requirements have to be met
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Vodacom’s Benefit Aim

* Increased data usage and awareness

e Increased revenues from data bearer
usage (SMS, USSD, GPRS)

* Increased revenues from location requests
(ROI)

e Reduced churn
e Sweat the Assets
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