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1 Reason for Change

This CR proposes text for section 4 (Introduction) of the Instant Messaging Requirements document.  Currently there is no text in this section of the RD.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights Considerations

None
5 Recommendation

Accept and incorporate into section 4 of the IM RD as baseline text.
6 Detailed Change Proposal

This document describes the requirements and use cases for instant messaging (IM)
The overall goal of this requirements document is to specify mobile IM requirements from service provider, technological, and end-users’ demands. This document contributes the development of an IM service enabler in OMA, which is described in this and other documents in  OMA (Editor Note – Add appropriate references as they become known). 
The overall goals of an IM Solution can be stated as:

· Low latency (i.e. as close to real time as possible for an IM message exchange )

· Optimized and efficient use of available wireless resources

· Interworking with other standardized IM solutions

· Security

· Mobility

· Is not restricted to any particular content type
· Ability to support charging

· Ability to support group management.
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