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1 Reason for Contribution

This contribution introduces the proposal of a Work Item on mobile e-mail for socialization. The work item is registered as 0090.
2 Summary of Contribution

The objective is:

· to socialize the work item, 

· Invite support and contribution to the WID and WISPR from companies interested to support such a WI proposal

A WID and WISPR will be produced based on the result of this activity. We intend to submit the work item proposal for review and approval at the Beverly Hills technical Plenary.
3 Detailed Proposal

3.1 Overview

We define mobile e-mail as e-mail optimized for mobile usage paradigms and mobile network:

· Usage models of e-mail on the road are different from email in the office or at home:

· User experience:

· Push e-mail or quasi-instantaneous synchronization between client and server e-mail:
· Bi-directional event-based synchronization

· Manageability e-mail of the from the client while mobile
· Offline usage

· Cost structure:
· Manageability

· Security:
· End-to-end 

· Mobile network capabilities, constraints and usage cost structures require mobile specific optimization:
· Efficient exchanges

· Secure exchanges with e-mail sent from the e-mail server (e.g. corporate e-mails server)

· Support of different underlying network technologies

· Support of intermittent connectivity inherent to mobile network

The success of several proprietary and end-to-end offerings around Mobile e-mail illustrates the readiness of the market for such solutions. 

Enterprises in particular are identifying the secure mobilization of their collaboration and communication tools as their main focus of mobilization of their infrastructure. As such, mobile e-mail is also to be appropriately supported by mobile PIM capabilities like calendaring and address book.
3.2 Current status
Today, mobile e-mail has not yet been the object of a detailed end-to-end standardization. 
· At OMA, some effort has been done as for of the Email Notification enabler originally produced by the WAP Forum. 

· This is not an end-to-end specification and it was originally designed to specify the format of e-mail notifications that can then be displayed by a browser. 
· In addition, the OMA DS working group plans to specify an e-mail payload format for e-mail synchronization.
· This may pre-assume the protocols (SyncML) to be used to support push e-mail

· Most of the solutions deployed today are proprietary solutions that do not interoperate across:
· Devices / clients

· E-mail servers

· Network technologies

On the other hand numerous specifications exist and optimized to support e-mail and some of the capabilities needed for what we would expect mobile e-mail to require: SMTP, POP, IMAP, WebDAV etc…
3.3 Proposal

We propose to initiate a Work Item on Mobile e-mail focused on:

· Collecting use cases for mobile e-mail

· Collecting requirements on Mobile e-mail

This work item should be driven by the requirement working group. The deliverables would include a requirement document and the proposed time frame for approval by TP would be 6 months after the WI is started (i.e. around the August / September TP). Affected WG would include:

· Requirement WG

· Architecture WG

· Security WG

· Messaging WG

· DS WG

· BAG WG

The work should then be followed-up with an activity that analyzes existing specifications and technologies to determine if there is any gap and recommend a specification way forward including a proposed architecture document. We expect that this activity would start from existing e-mail standards and OMA specifications and invite contributions on how to best address the requirements. We propose that selection of the working group (existing or new) responsible for this activity be done after completion and approval of the mobile e-mail requirement document.
The recommendations and architecture document should be followed up by appropriate specification work if any. Also dependencies on underlying network capabilities, if any, would be addressed through liaisons with the relevant standard organizations (e.g. 3GPP, #GPP2, IETF, …).
4 Intellectual Property Rights Considerations

We are not aware of any IPR associated to this contribution. We note however that because commercial proprietary solutions exist, there may be IPR held by others that may apply. This may be clarified as the specification work progresses, but probably only after completion of the RD, when the technical specification is initiated.
5 Recommendations

The contribution is provided for information only. 
We request that companies interested to contribute to the work item description or to support it, contact us.

We will generate a draft WID and WISPR with a list of supporters and start socializing the draft work item with the affected WG the week after the REQ meeting in Singapore. We intend to submit it for approval at the technical Plenary in Beverly Hills.
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