[image: image2.jpg]"sOMaQa

Open Mobile Alliance



Doc# OMA-REQ-2004-0044R01-CR Presence Event Buddy Use Case
Submitted to OMA REQ
Submission Date: 22 Jan 2004
Doc# OMA-<grp>-200y-<docnum>-CR_<desc>
Submitted to <GroupName>
Submission Date: dd mmm 200y

Change Request

	Title:
	Presence Event Buddy Use Case
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	OMA REQ

	Doc to Change:
	OMA-RD_Presence-V1_0-20031222-D.doc

	Classification:
	 FORMCHECKBOX 
 0: New Functionality
 FORMCHECKBOX 
 1: Major Change
 FORMCHECKBOX 
 2: Bug Fix
 FORMCHECKBOX 
 3: Clerical

	Source:
	Randall Grund, Motorola

+1.847.523.0946

Randall.Grund@Motorola.com

	Replaces:
	OMA-REQ-2003-0608-Usecase Event Buddy.doc


1 Reason for Change

To describe a Presence use case for event buddies.
2 Impact on Backward Compatibility

No backward compatibility issues exist. 
3 Impact on Other Specifications

No impact on other specifications exist. 
4 Intellectual Property Rights Considerations

No Intellectual Property Right considerations exist. 
5 Recommendation

To approved the changes to the Presence base line requirements document as detailed in the attachment. 
6 Detailed Change Proposal

See attachment. 


[image: image1.emf]OMA-RD-Presence  Event Buddy Use Case.doc


NO REPRESENTATIONS OR WARRANTIES (WHETHER EXPRESS OR IMPLIED) ARE MADE BY THE OPEN MOBILE ALLIANCE OR ANY OPEN MOBILE ALLIANCE MEMBER OR ITS AFFILIATES REGARDING ANY OF THE IPR’S REPRESENTED ON THE “OMA IPR DECLARATIONS” LIST, INCLUDING, BUT NOT LIMITED TO THE ACCURACY, COMPLETENESS, VALIDITY OR RELEVANCE OF THE INFORMATION OR WHETHER OR NOT SUCH RIGHTS ARE ESSENTIAL OR NON-ESSENTIAL.

THE OPEN MOBILE ALLIANCE IS NOT LIABLE FOR AND HEREBY DISCLAIMS ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE OF DOCUMENTS AND THE INFORMATION CONTAINED IN THE DOCUMENTS.

USE OF THIS DOCUMENT BY NON-OMA MEMBERS IS SUBJECT TO ALL OF THE TERMS AND CONDITIONS OF THE USE AGREEMENT (located at http://www.openmobilealliance.org/UseAgreement.html) AND IF YOU HAVE NOT AGREED TO THE TERMS OF THE USE AGREEMENT, YOU DO NOT HAVE THE RIGHT TO USE, COPY OR DISTRIBUTE THIS DOCUMENT.

THIS DOCUMENT IS PROVIDED ON AN "AS IS" "AS AVAILABLE" AND "WITH ALL FAULTS" BASIS.

© 2003 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 1 (of 1)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20031003]

© 2003 Open Mobile Alliance Ltd.  All Rights Reserved.
Page 2 (of 2)
Used with the permission of the Open Mobile Alliance Ltd. under the terms as stated in this document.
[OMA-Template-ChangeRequest-20031003]

_1136313088.doc
[image: image1.jpg]«“+OMa

Open Mobile Alliance






OMA-RD_Presence-V1_0-20031222
Page 7  V(12)




		Presence Requirements


Version 1.0 – 22 December 2003



		



		Open Mobile Alliance


OMA-RD_Presence-V1_0-20031222



		



		This document is considered confidential and may not be disclosed in any manner to any non-member of the 
Open Mobile Alliance(, unless there has been prior explicit Board approval.






		This document is a work in process and is not an approved Open Mobile Alliance™ specification.  This document is subject to revision or removal without notice.  No part of this document may be used to claim conformance or interoperability with the Open Mobile Alliance specifications.


Any available updates to this document would be available from the Open Mobile Alliance™ Web site, http://www.openmobilealliance.org/, and is subject to revision or removal without notice.





© 2003, Open Mobile Alliance Ltd.  All rights reserved.


Terms and conditions of use are available from the Open Mobile Alliance( Web site at http://www.openmobilealliance.org/copyright.html.


		You may use this document or any part of the document for internal or educational purposes only, provided you do not modify, edit or take out of context the information in this document in any manner.  You may not use this document in any other manner without the prior written permission of the Open Mobile Alliance™.  The Open Mobile Alliance authorises you to copy this document, provided that you retain all copyright and other proprietary notices contained in the original materials on any copies of the materials and that you comply strictly with these terms.  This copyright permission does not constitute an endorsement of the products or services offered by you.


The Open Mobile Alliance™ assumes no responsibility for errors or omissions in this document.  In no event shall the Open Mobile Alliance be liable for any special, indirect or consequential damages or any damages whatsoever arising out of or in connection with the use of this information.



		This document is not an Open Mobile Alliance™ specification, is not endorsed by the Open Mobile Alliance and is informative only.  This document is subject to revision or removal without notice.  No part of this document may be used to claim conformance or interoperability with the Open Mobile Alliance specifications.


Open Mobile Alliance™ members have agreed to use reasonable endeavors to disclose in a timely manner to the Open Mobile Alliance the existence of all intellectual property rights (IPR's) essential to the present document.  However, the members do not have an obligation to conduct IPR searches.  The information received by the members is publicly available to members and non-members of the Open Mobile Alliance and may be found on the “OMA IPR Declarations” list at http://www.openmobilealliance.org/ipr.html.  Essential IPR is available for license on the basis set out in the schedule to the Open Mobile Alliance Application Form.


No representations or warranties (whether express or implied) are made by the Open Mobile Alliance™ or any Open Mobile Alliance member or its affiliates regarding any of the IPR’s represented on this “OMA IPR Declarations” list, including, but not limited to the accuracy, completeness, validity or relevance of the information or whether or not such rights are essential or non-essential.





This document is available online in PDF format at http://www.openmobilealliance.org/.


Known problems associated with this document are published at http://www.openmobilealliance.org/.


Comments regarding this document can be submitted to the Open Mobile Alliance™ in the manner published at http://www.openmobilealliance.org/documents.html. 


Contents


71.
Scope (Informative)



82.
References



82.1
Normative References



82.2
Informative References



93.
Terminology and Conventions



93.1
Conventions



93.2
Definitions



93.3
Abbreviations



114.
Introduction (Informative)



125.
Use Cases (Informative)



125.1
Use Case – Setting Up My Presence Service



125.1.1
Short Description



125.1.2
Actors



125.1.3
Pre-conditions



125.1.4
Post-conditions



125.1.5
Normal Flow



135.1.6
Alternative Flow



135.1.7
Operational and Quality of Experience Requirements



135.2
Presence-enabled Address-book



135.2.1
Short Description



135.2.2
Actors



135.2.3
Actor Specific Issues



145.2.4
Actor Specific Benefits



145.2.5
Pre-conditions



145.2.6
Post-conditions



145.2.7
Normal Flow – Voice call



145.2.8
Alternative Flow 1 – MMS message



155.2.9
Alternative Flow 2 – IM Session



155.2.10
Operational and Quality of Experience Requirements



155.3
Use Case - Sharing of Presence Information



165.4
Use Case – Finding Other Presence Users



165.5
Use Case - Updating Presence Information



165.6
Use Case – Presence Privacy



165.7
Use Case - Presence Notifications



165.7.1
Short Description



165.7.2
Actors



165.7.3
Pre-conditions



165.7.4
Post-conditions



165.7.5
Normal Flow



175.7.6
Alternative Flow



175.7.7
Operational and Quality of Experience Requirements



175.8
Use Case - Availability of mobile terminal presence information



175.8.1
Short Description



175.8.2
Actors



175.8.3
Pre-conditions



175.8.4
Post-conditions



175.8.5
Normal Flow



185.8.6
Alternative Flow



185.8.7
Operational and Quality of Experience Requirements



185.9
WSI Use Cases – Level 0



185.9.1
Corporate Directory



185.9.2
Mobile Information Service



185.9.3
Mobile Gaming Service using Presence



195.10
WSI Use Cases – Level 1



195.10.1
Fetch Presence



205.10.2
Update Presence



225.10.3
Subscribe, Get Notifications and Unsubscribe to Presence



235.11
Open Issues



246.
Requirements (Normative)



246.1
High-Level Functional Requirements



246.1.1
General



246.1.2
User Perspective



246.1.3
Features



266.1.4
Presence Information



286.1.5
Group Management in Presence



286.1.6
Network Interfaces



296.1.7
Security



296.1.8
Devices



296.1.9
Interoperability



296.1.10
Charging



296.1.11
Administration & Configuration



296.1.12
Overall System



296.1.13
Other



30Appendix A.
Detailed Requirements (Informative)



31Appendix B.
Detailed Use Cases (Informative)



321.
WSI: Fetch Presence



321.1
Short Description



321.2
Actors



321.3
Pre-conditions



331.4
Post-conditions



331.5
Normal Flow



342.
WSI: Update Presence



342.1
Short Description



342.2
Actors



342.3
Pre-conditions



342.4
Post-conditions



352.5
Normal Flow



363.
WSI: Subscribe, Get Notifications and Unsubscribe to Presence



363.1
Short Description



363.2
Actors



363.3
Pre-conditions



373.4
Post-conditions



373.5
Normal Flow



383.6
Alternative Flow



40Appendix C.
IETF Protocol Requirements  (Informative)



41Appendix D.
Change History (Informative)






1. Scope
(Informative)


This document describes use cases of Presence and requirements for a Presence solution.


The overall goal of this requirements document is to investigate Presence service in mobile from service provider, technological and end-users’ demands.


The overall goals of a solution can be stated as:


· Low latency 


· Optimized and efficient use of available wireless resources


· Interoperability & Interworking with other standardized Presence solutions


· Security


· Mobility


· Unrestricted by content type


2. References


2.1 Normative References


		[RFC2119]

		“Key words for use in RFCs to Indicate Requirement Levels”. S. Bradner. March 1997.
URL:http://www.ietf.org/rfc/rfc2119.txt



		[3GPP GM]

		“IP Multimedia Subsystem (IMS) group management, (Release 6)”, ch. 5-7. 3GPP TS 22.250 V6.0.0. December 2002.
URL: ftp://ftp.3gpp.org/specs/latest/Rel-6/22_series/22250-600.zip



		[3GPP IM]

		“IP Multimedia System (IMS) Messaging; (Release 6)”, ch. 6-11.3GPP TR 22.340 V6.0.0. December 2002.
URL: ftp://ftp.3gpp.org/specs/latest/Rel-6/22_series/22340-610.zip



		[3GPP PS]

		“Presence Service; (Release 6)”, ch. 5-9. 3GPP TS 22.141 V6.1.0. September 2002.
URL:ftp://ftp.3gpp.org/specs/latest/Rel-6/22_series/22141-620.zip



		[3GPP2 IM]

		“Wireless Immediate Messaging; Stage 1 Requirements”. 3GPP2 S.R0061 Version 1.0. October 2002.
URL:http://www.3gpp2.org/Public_html/specs/S.R0061-0_v1.0.pdf



		[3GPP2 PS]

		“Presence for Wireless Systems; Stage 1 Requirements”. 3GPP2 S.R0062 Version 1.0, October 2002.
URL:http://www.3gpp2.org/Public_html/specs/S.R0062-0_v1.0.pdf



		[RFC2234]

		“Augmented BNF for Syntax Specifications: ABNF”. D. Crocker, Ed., P. Overell. 
November 1997. URL:http://www.ietf.org/rfc/rfc2234.txt



		[WAPARCH]

		“Wireless Application Protocol Architecture Specification”, WAP-210-WAPArch-20010712-a-p, WAP Forum. URI: http://www.wapforum.org/



		[WAPWAE]

		“Wireless Application Environment Overview”, WAE WAP-236-WAESpec-20010629-p, WAP Forum. URI:  http://www.wapforum.org/



		[FRAMEWORK]

		“WAP Immediate Messaging White Paper”, WAP Forum, 8-January-2002. URL: http://www.wapforum.org/



		[CPIM]

		Internet Draft: Common Presence and Instant Messaging (CPIM), D. Crocker et al, November 2001, URI: http://www.ietf.org/internet-drafts/draft-ietf-impp-cpim-02.txt



		[RFC2778]

		“A Model for Presence and Instant Messaging”, RFC2778, M. Day et al., February 2000, URL: http://www.ietf.org/rfc/rfc2778.txt



		[RFC2779]

		“Instant Messaging/Presence Protocol Requirements”, M. Day et al., February 2000, URL: http://www.ietf.org/rfc/rfc2779.txt





2.2 Informative References


		[OMA1]

		OMA-IMPS-2003-169- IM and Presence Requirements, Input Contribution



		[OMA2]

		OMA-IMPS-WG_WSIREQ-V1_0_1-20030818-D, Permanent WG Document



		

		<<If there are no references of a particular type, state that there are none>>



		

		





3. Terminology and Conventions


3.1 Conventions


The key words “MUST”, “MUST NOT”, “REQUIRED”, “SHALL”, “SHALL NOT”, “SHOULD”, “SHOULD NOT”, “RECOMMENDED”, “MAY”, and “OPTIONAL” in this document are to be interpreted as described in [RFC2119].


All sections and appendixes, except “Scope” and “Introduction”, are normative, unless they are explicitly indicated to be informative.


<<OR


This is an informative document, which is not intended to provide testable requirements to implementations.>>


<<If needed, describe or declare using appropriate normative references the additional conventions that are used.>>


3.2 Definitions


		Presence

		Presence, or a model for presence, may include a combination of network state information (online or offline, location), application state information (idle or active) and user specified state information (available or busy).



		Event

		Content in the form of a physical occasion (play or concert), broadcast information (radio or television), or sourced from the Internet as examples. It is characterized in the presence system by a name, topic, and status.



		

		





The following definitions are referenced from [3GPP IM].


		<<definition>>

		description



		<<definition>>

		description





The following definitions are referenced from [3GPP PS].


		<<definition>>

		description



		<<definition>>

		description





The following definitions are referenced from [3GPP GM].


		<<definition>>

		description



		<<definition>>

		description





The following definitions are referenced from [3GPP3 IM].


		<<definition>>

		description



		<<definition>>

		description





The following definitions are referenced from [3GPP3 PS].


		<<definition>>

		description



		<<definition>>

		description





3.3 Abbreviations


		<<abbreviation>>

		explanation



		<<abbreviation>>

		explanation





4. Introduction
(Informative)


< This clause contains an overview of this requirements specification, describing the background and general objective of this requirements specification>


5. Use Cases
(Informative)


The following use cases are provided to further illustrate the functions and roles of the various system elements in the Presence framework and the inter-related functions performed by the Presence Server


5.1 Use Case – Setting Up My Presence Service


<The level of detail of descriptions in this Requirements Document shall be above technical implementations of protocols. It shall be as detailed as to fully guide a non-technical reader from start to end, defining the behavior of each actor.


5.1.1  ASK  \* MERGEFORMAT Short Description


<In one or two sentences, describe the interaction that occurs in this use case. Try not to regurgitate the basic course of events. The short description may provide context that other sections do not contain (mandatory).


Example: This use case describes the notification of a user based on events which are generated by his personal information system at the office or at home (calendar, inbox, task list, etc.). A message is being pushed onto the mobile terminal of the user. It shall be possible to take the user’s location into account when creating the message to be delivered. >

5.1.2 Actors


<A list of involved actors and a description of their specific role in this use case. Actors are people, organisations or applications that interact during the course of events in the use case. It might be useful to have a list of standard actors for mobile services such as User, Network Operator, Service Provider, Content Provider etc., but we will also need freedom to introduce further actors in order to capture our requirements (mandatory).>


5.1.2.1 Actor Specific Issues


<A list of specific issues for each actor in the defined use-case. Listed issues shall highlight the important issues seen by each actor in the interaction with the service (mandatory)>


5.1.2.2 Actor Specific Benefits


<A list of specific benefits for each actor in the defined use-case. Shall be used in the valuation of the defined use-case (mandatory)>


5.1.3 Pre-conditions


<Pre-conditions are things that must be in place before the interaction can occur. They are part of the contract between this use case and the outside world (mandatory).>


5.1.4 Post-conditions


<Like pre-conditions, post-conditions are part of the contract between this use case and the outside world. After this use case has been completed successfully, the post-conditions are satisfied. Post-conditions should be independent of the alternative (successful) paths taken inside the use case (mandatory).>


5.1.5 Normal Flow


<This is the meat of the use case. Describe the steps that each actor and the system go through to accomplish the goal of the use case. The normal flow represents the ‘simple, correct path’ through the use case. It is the most common path taken. For example, think of a use case which applies to 80% of the users, but for some reason, 20% of the users need to take an alternative path (they might come with different pre-conditions, for example, they might have ‘no credit card’).


The basic format here is a numbered list of steps which describe the actions of the actors and the system behaviour. If it helps, a UML diagram might be added. (mandatory)>


5.1.6 Alternative Flow


<Alternative flows are needed to make the description complete, if a single flow of events does not cover the use case completely. However, avoid going into detail and do not describe all the exception handling as alternative flows. Exception handling shall be described only, if it leads to specific requirements for the overall system. (optional)>


5.1.7 Operational and Quality of Experience Requirements


<Operational and Quality of Expererience (QoE) requirements apply to the use case from the perspective of involved actors. Unlike pre- or post-conditions, operational requirements are relevant for the use case as whole (not just particularly before or after it). These may be along some or all of the following dimensions depending on the application: ease of use, performance, reliability and security.  Please refer to the OMA Technical Report on Applications Performance Issues for more information and guidance on Quality of Experience Requirements. [REFERENCE TO BE INSERTED].


Examples for such requirements are 


· 'The customer contact is always with a sales person' 


· 'The system shall allow for at least 1,000 concurrent transactions' 


· 'The order confirmation shall be sent not later than 1 hour after purchase' 


· 'If 5 items are purchased, there is a special discount on the sixth'


· 'The user shall have full control over his personal data' 


· 'The response time for receiving an acknowledgement of the on-line e-commerce transaction shall be no longer than 4 seconds.'>


5.2 Use Case – Event Buddy


5.2.1  ASK  \* MERGEFORMAT Short Description


This use case describes an individual who subscribes to events and is notified one is occurring. The use case describes the concept of events within a presence service and how an individual is a watcher of events, receives an event notification, and is instructed on how to receive more information. 


5.2.2 Actors


John – end user subscribed to a presence service on his mobile device. 


5.2.2.1 Actor Specific Issues


None


5.2.2.2 Actor Specific Benefits


John can easily monitor events on subjects that he's interested in. 


5.2.3 Pre-conditions


· John is subscribed to a presence service which is enabled on his mobile device.


· John is a watcher to events associated with sharks, hot rods, and Spanish cuisine. 


5.2.4 Post-conditions


No particular post conditions exist. 


5.2.5 Normal Flow


1) John turns his mobile device on and ensures his presence client is active.


2) Viewing his presence client, John notices that the 'shark' event is active. 


3) John expands the 'shark' event which creates a detailed listing of the shark events.


4) Detailed items in the list of shark events include


· PBS TV show with streaming video


· Exhibition at Miami aquatic center 

· Fishing charter

· Shark chat room

5) John selects the PBS TV show with streaming video.


6) The streaming service is enabled on John's mobile device with a showing of the PBS shark special.


5.2.6 Alternative Flow


No alternative flow exists. 


5.2.7 Operational and Quality of Experience Requirements


· Subscribing to events shall be intuitive. 


· Presence service shall provide a predefined set of events for the end user to subscribe to. 


· End user shall have ability to define new event and subscribe to. 


· Viewing and selecting active events shall be intuitive. 
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