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1.1 Use Case - Mobile Originated Chat


Affected Areas


Device
Connectivity
Enabling Services
Applications
Content

Tickmarks (X)
X

X



Additional Keywords
IM client

IM server



Table 1: Affected Areas for mobile orginated chat

1.1.1  ASK  \* MERGEFORMAT Short Description

Bob sends an Instant Message to this friend Sue. Sue replies, and a conversation starts.
1.1.2 Actors

· Sue

· Bob
· IM Service Provider
1.1.2.1 Actor Specific Issues

Bob wants to determine if Sue is online, and to send her an IM.

Sue will determine if she wants to IM with Bob

1.1.2.2 Actor Specific Benefits

Bob can converse with Sue via IM

Sue can control if she responds or not

1.1.3 Pre-conditions

Both Bob’s and Sue’s mobile must have an IM client.

Bob must be logged-in with the IM Server.

Bob’s IM client has already synchronized its contact information with the IM server.

Sue’s client should already be synchronized with the IM server.

Sue should be on Bob’s contact list.

1.1.4 Post-conditions

The IM interaction between Bob and Sue is completed and both IM clients return to the pre-condition states

1.1.5 Normal Flow

1) Bob decides he would like to start an IM session with Sue

2) Bob selects Sue from contact list (or directly enters her user name to contact).

3) Bob composes initial message

4) Bob sends the Instant Message addressed to Sue.
5) The server checks that Sue is online.

6) IM Server forwards the message to Sue using rules and settings to choose the appropriate target device or devices to alert. 

7) Sue’s terminal receives the IM indication and provides an alert to Sue. Sue’s terminal returns a confirmation of message delivery to the server.
8) The server returns a confirmation of message delivery to Bob.

9) Sue accepts invitation and may instantiate an IM session by replying, in which case;

a. Bob and Sue exchange messages. The IM Server and Mobile IM Clients, maintain synchronization. 
b. Bob or Sue may return to the contact list and invite additional participants at any time.

c. IM session continues until all participants exit the IM session or the IM session times out.

1.1.6 Alternative Flow

Offline Messaging: If Sue is offline, the server will store the message and deliver it the next time Sue logs in. She receives a notification that messages are waiting for him.
1.1.7 Operational and Quality of Experience Requirements

· Client should provide a Contact list.
· Status of contacts in the Contacts list should be displayed.
· Mobile device should provide a method to input text for sending to other terminal.

· Mobile device should support a method to notify the user of an incoming request for an IM session.

2. Requirements
(Normative)

2.1 High-Level Functional Requirements

<Ref: Use Case Title> 


Mobile originated chat
The client or mobile device SHOULD provide a Contact list which contacts can be added, modified, removed by the user.

Mobile originated chat
The Contacts list SHOULD display contact status.

Mobile originated chat
Mobile device should provide a method to input  text for sending.

Mobile originated chat
Mobile device should support a method to notify the user of an incoming request for  an IM session.




Table 2: High-Level Functional Requirements
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