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1 Reason for Contribution

Mobile e-mail WID has been submitted and approved by TP as OMA-WID_0090-Mobile_Email. Besides, some Mobile Email use cases were agreed in the last Conference Call. 

This contribution revised the use case 5.4 (“Sending e-mails on the go”). We added some descriptions for clarification.
2 Summary of Contribution

In this contribution, we revised a use case on mobile e–mail specifying to send e-mails on the mobile device. Particularly, we described the composition of an e-mail in more detail. 
3 Detailed Proposal

5.4      Use Case P2P / CORP, Sending e-mails on the go
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	x
	x
	x
	x
	

	Additional Keywords
	
	
	
	
	


Table 1: Affected Areas for 5.4

5.4.1  ASK  \* MERGEFORMAT Short Description

 A mobile user composes a mobile e-mail. The composition of an e-mail can include editing desired messages, attaching various files, re-editing any saved drafts, and so forth. After choosing to send the e-mail, it is uploaded on the e-mail server of the user and immediately and securely sent from the server.
5.4.2 Actors

· The user of mobile e-mail (e.g. employee)

· The owner of the e-mail server (e.g. enterprise)

5.4.2.1 Actor Specific Issues

· The user of mobile e-mail:

· To be able to send e-mails from mobile devices

· The owner of the e-mail server:

· To allow users to send e-mail in a secure manner from the owner e-mail server

5.4.2.2 Actor Specific Benefits

· The user of mobile e-mail:

· Can send e-mail while mobile 

· The owner of the e-mail server:

· Enterprise: 

· Increase in responsiveness of employees

· Increase in productivity

· Send e-mail from e-mail server / corporate domain. This is important for:

· Audit / logging

· To control / monitor e-mail sent by employees

· To certify source of e-mails

· To satisfy legal requirements

· Service provider:

· Can provide secure ways to send e-mail its customers

5.4.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with e-mail providers

· Has a device with a client able to compose and send e-mails
· Has a device with applications which can create, manipulate, and attach various attachments.
· Client is appropriately configured

· Account is appropriately configured

· The owner of the e-mail server (e.g. enterprise)

· User has account

· User preferences that affect the server are known

5.4.4 Post-conditions

· E-mail sent by user has been sent from the e-mail server (located in appropriate domain)

5.4.5 Normal Flow

1. User completes composition of an e-mail on mobile client, which includes:
· Editing a new desired message

· Attaching various files (document files, media files, fully or not fully downloaded files, etc.)

· Re-editing the saved draft
2. User selects to send the e-mail

3. Client connects with e-mail server and uploads the e-mail

4. E-mail is sent from e-mail server

5. E-mail may be saved in a sent folder (based on preference of user or behaviour/settings of e-mail server)

6. Sent e-mail in sent folder is reflected in e-mail sent folder as in 5.2 (based on preference of user or behaviour/settings of e-mail server). 

5.4.6 Alternative Flow

1. Step 1 may be subject to DRM rules.
2. Step 7, may change with the e-mail saved from the client reconciled with the server as in 5.5. Other flows may be considered.

3. The steps 5 to 6 may each be skipped if the user does not want to save sent e-mail; that it be on the server or on the mobile client

4. Steps 3 and after may be delayed is device is not online. Based on settings or preference the e-mail can be queued and sent as soon that the connectivity is re-established or the user may be prompted to confirm desire to send them.

5.4.7 Operational and Quality of Experience Requirements

· Exchanges should be secured (e.g. encrypted) or at least securable if desired by user, e-mail server owner or settings of the client

· The flows above show work with e-mail server behind a firewall

· The flows above should be supported on any target network technology including 2.5G, 3G and WLAN

· The solution should be able to handle devices that are temporary offline

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We propose that OMA REQ WG accepts the proposed use case and incorporates it in the Mobile e-mail RD.
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