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1 Reason for Contribution

This is a new use case and requirement for PoC2 about Queue reset. PoC1 specification describes Queue function (as an optional feature) which allows PoC user to reserve his right to speak in PoC system. It is useful for PoC user to reserve his right to speak. But sometimes it may happen that lots of right to speak are reserved in Queue. It may be an obstacle to operate PoC system smoothly. For example, there is a conference using PoC call. The chairman issues one topic and many people want to speak so that they push their talk button and request their right to talk. (Of course the PoC system supports Queue function.) There are lots of reserved talk burst requests in Queue waiting for speaking. However, suddenly the most important issue pops up. The chairman tries to change the current issue to the most important one, however he couldn’t do anything but waiting until reserved talk burst request is gone. 
Therefore PoC2 needs functionality to clear reserved talk burst request in the Queue. It needs authorization scheme to use this function. 
 Here are some adding requirements based on comments from Last F2F meeting.

2 Summary of Contribution

This contribution presents a use case about Queue reset. See the below.
3 Detailed Proposal

The following proposes text for the PoC release 2 RD.  The authors request the editor assign the correct section number.
Text for RD – 

1. Use Cases
(Informative)

1.1 Queue Reset
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content
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	X
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	Additional Keywords
	
	
	
	
	


Table 1: Affected Areas for 5.1

1.1.1  ASK  \* MERGEFORMAT Short Description

Queue function helps PoC user to reserve his right to speak. That makes PoC user convenient for speaking in half duplex PoC system. But lots of reserved right to speak in Queue result in blocking smooth proceeding in PoC call. For example, there is a conference using PoC call. The chair issues one topic and many people want to speak so they push their talk button and request their right to speak. (Of course the PoC system supports Queue function.) There are lots of reserved talk burst request in Queue which is waiting for speaking. However, suddenly the most important issue pops up. The chairman tries to change the current issue to the most important one, but he couldn’t do anything but waiting till reserved right to speak is done. 
PoC system needs a function which clears all reserved right to speak in Queue in order to proceed PoC call well. It needs authorization scheme in order to use this function. 
1.1.2 Actors

The involved actors are:
· PoC user with authorization and capability of Queue reset 
· PoC service provider
1.1.2.1 Actor Specific Issues

The issues for the actors are:

· There is necessity of clearing all reserved right to speak in Queue.
· PoC user with authorization want to clear the reserved right to speak in order to proceed PoC call smoothly.
· PoC system can clear reserved right to speak in Queue when Authorized PoC user requests.
1.1.2.2 Actor Specific Benefits

The benefits for the actors are:

· PoC user with authorization and capability of Queue reset:
· Can proceed PoC call smoothly.
· PoC Service provider:

· Provided an improved service experience
· Will increase effective PoC usage by supporting Queue reset functionality.
1.1.3 Pre-conditions

The required pre-conditions are:

· PoC user has a PoC terminal which provides the capability of Queue reset.
· PoC system SHALL support Queue reset.
1.1.4 Post-conditions

The required post-conditions are:

· PoC system receives and reserves right to speak again.
1.1.5 Normal Flow

The normal flow for this use case is:
1. PoC users are participating in a PoC group.
2. A PoC user (such as initiator of PoC session, owner of the PoC session or chairman of PoC session) gets authorization related to using Queue reset function. And he gets Pre-emptive priority as chairman.
3. The PoC group has a controversial issue, so many PoC users request right to speak.
4. PoC system reserves right to speak in Queue. So there are lots of reserved right to speak in Queue.
5. Suddenly the most important or urgent issue pops up.
6. PoC user elected as a chairman announces the most important issue and necessity of Queue reset using Pre-emptive priority, and then he requests Queue reset. 
7. PoC system clears all reserved right to speak in Queue according to the chairman’s request.
8. After Queue reset, PoC system receives and reserves right to speak again.
1.1.6 Alternative Flow

…
1.1.7 Operational and Quality of Experience Requirements
For this use case, it needs requirements below;
· PoC terminal SHALL support the functionality of requesting Queue reset.
· PoC service infrastructure SHALL support the functionality of clearing all reserved talk burst request in Queue.
Derived / Proposed Requirements

   When supporting Queue function which is optional, PoC system SHOULD support Queue reset function and  satisfy this requirement below;
· A PoC user SHALL be able to request Queue reset.
· The PoC user SHALL be authorized in order to request Queue reset.
· PoC service infrastructure SHALL be able to clear all reserved talk burst request in Queue.
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5 Recommendation

We propose to accept the proposed use cases and introduce them in the PoC Enhancement RD to generate a first version of the RD.
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