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1 Reason for Contribution

Capability for operators to be able to notify the PoC users of reasons or explanations of certain trouble cases is essential to enhance the quality of the service for better user experience. In order to enable operators to do so, a mechanism to allow operators to send a message along with SIP responses is desirable, where operators can encode appropriate messages that are deemed necessary to let the users know corresponding to the situations. Such situations, for example, may include cases where server maintenance is underway due to outage of certain parts of the server and PoC service is temporarily unavailable. 

Since PoC service will be provided to millions of consumers in a variety of countries, such messages from their operator should be displayed in their own native language. Unfortunately, there will be many users who do not understand English messages. Therefore, the PoC Client should be able to let the server know what language it can accept, of course, in addition to supporting their native languages on the device. This will enable the server to send messages from the operator in their familiar native language.
R01: San Diego meeting comments are taken into account.
2 Summary of Contribution

This input contribution proposes requirements for enabling warning text which operator will use to send their messages to the users along with SIP responses. The message is to be displayed on the device. In order to enable such messages in their native language, a requirement is made to enable PoC Client to request a language that it can accept so that the server can support the language in the warning text messages.
3 Detailed Proposal

In order to enhance quality of operators’ service for improved user experience, the following requirement is proposed to be included in the PoC2 Requirement Document:
· PoC Server MAY be able to send warning message in a SIP response to a request from a PoC Client. If supported, the warning text SHALL be able to contain miscellaneous information to be presented to the user.  The network operator who runs the server can send an appropriate message to the PoC Client using the warning text.
· PoC Client SHOULD display on the device the received warning message as it is received.

· PoC Client SHOULD be able to request to the PoC Server the language that it can accept. Upon receiving such an accept language request, the PoC Server SHALL be able to send back a response using the requested language in the warning text if the language is supported.
The ability to send a warning message on the server side may be optional, because only the operator who needs this messaging capability will use this. But clients should be able to display such a message if it is sent from the server and if the language is supported. Client devices which have limited capability for displaying such a message may not be able to support this capability; hence “SHOULD” is suggested.
Languages to be supported should be totally optional both on the server and the client.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended that the requirement above shall be included in the OMA PoC Release 2.0 RD.
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