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Draft Liaison Statement
	Document Title:
	Liaison on cooperation between OMA and ETSI Technical Committee Human Factors relating to Personalization and User profiles.


	From:

	Group:
	ETSI Human Factors (HF) 

	Organisation:
	ETSI

	Respond by Date:
	

	Contact Person:
	David Boswarthick, Stephen Furner

	e-mail:
	HFSupport@etsi.org


	To:

	Organisation:
	Open Mobile Alliance (OMA)

	Contact Person:
	Mark Cataldo, OMA Technical Plenary Chair

	e-mail:
	OMA-LIAISON@MAIL.OPENMOBILEALLIANCE.ORG

	Copy to:
	

	e-mail:
	mark.cataldo@orange-ftgroup.com


	For:

	Action:
	X

	Information:
	


1. Subject of Liaison statement

ETSI Technical Committee Human Factors (TC HF) would like to inform OMA that they are currently working on matters relating to Personalization and User Profiles (work item DES/HF-00093 and DTS/HF-00123, currently being done by ETSI Specialist Task Force STF342 on behalf of TC HF). TC HF asks relevant OMA Working Groups and Committees to identify potential areas where cooperation would be relevant.

It is not intended to add to the OMA workload in this cooperation but to allow TC HF to assist in bringing User Profile Management (UPM) to the OMA platform by working together to allow TC HF to target its work to allow its incorporation, by reference, to the OMA suite of capabilities.

In considering this, it is viewed by TC HF that the management and definition of User Profiles from the point of view of the end user (as understood by TC HF) will allow services to be delivered to users in a manner that is considered preferable to the service users.

ETSI HF would like to suggest that an ETSI HF expert comes to the OMA meeting held on the 19-24 April 2009 in Helsinki in Finland to present our work and discuss the issues described in this liaison.

2. Ongoing work in TC HF
ETSI TC HF has been working on the topic of User Profile Management (UPM) for a number of years and is building on that work in its current programme with the development of:

· a Technical Specification (TS) on Architectural framework, see Draft ETSI TS 102 747 “Human Factors (HF); Personalization and User Profile Management; Architectural Framework”
· an ETSI Standard (ES) on standardized information and preferences, see draft ETSI ES 202 746 “Human Factors (HF); Personalization and User Profile Management; User Profile Preferences and Information”.

The above drafts are available on our web page. For further details, see

http://portal.etsi.org/stfs/STF_HomePages/STF342/STF342.asp 
The intent of these two documents is covered in large part by their respective scope statements and summarised as providing a definition of the data elements in a user profile (the ES) and its placement through to its operation in a telecommunications network, and devices (the TS).

These scope statements are given in ANNEX A for information.

The work of ETSI TC HF may have impact in the following OMA Working Groups and Committees:
· Regarding our draft on Architectural Framework: 
· OMA WG on Architecture
While working on the published (in 2005) document on the Personalization and User Profile Management concept and guidelines, EG 202 325, ETSI HF was in contact with the OMA UAprof work.
· Regarding our draft on User Profile Preferences and Information:

· OMA WGs Content delivery, 
· Location, 
· Presence & Availability. 
These groups might want to discuss which preferences are relevant for their groups and suggest amendments/input to our work.
The OMA documents referred to in the draft TS are listed in ANNEX B.

3. Actions requested
· OMA to inform ETSI HF about ongoing activities, relevant to the draft TS on “Human Factors (HF); Personalization and User Profile Management; Architectural Framework”;

· OMA to inform ETSI HF about published OMA documents, relevant to the draft TS on “Human Factors (HF); Personalization and User Profile Management; Architectural Framework”;
· OMA to inform ETSI HF about suggested information/preferences, relevant to the draft ES on “Human Factors (HF); Personalization and User Profile Management; User Profile Preferences and Information”.
4. ETSI HF meeting schedule.

· 22th to 26th June, 2009 – at ETSI Sophia Antipolis.
ANNEX A

Scope statement of the TC HF TS

Title: “ETSI HF; Personalization and User Profile Management; Architectural Framework”: 

"The present document defines an architectural framework supporting the personalization and user profile management concepts described in EG 202 325, ”Human Factors (HF); User Profile Management”. The present document addresses issues related to networks, end-user terminals and SmartCards (e.g. embedded in an end-user device or a standalone card). 

Capabilities provided by the architecture are:

· data editing (e.g. creation, templates, update).

· data storage;

· synchronization;

· backup;

· access control respecting user preferences and legal policies;

Profile solutions within the scope of the present document are:

· those provided for the primary benefit of the end-user;

· those which the end-user has rights to manage the profile contents;

· those where the end-user has the right to have a dialogue with the information owning stakeholder.

Intended readers of the present document are user profile providers, operators, service developers, service providers, device manufacturers, standards developers.”
Scope statement of the TC HF ES 

Title: “ETSI HF; Personalization and User Profile Management; User Profile Preference and Information". The present document defines a set of user profile preference and information settings for deployment in ICT services and devices for use by ICT users and suppliers.

The present document specifies:

· objects including settings, values, operations and a lexicon of end user terms; 

· a rule definition language for defining functionality such as automatic modification of profiles.

Profile solutions within the scope of the present document are:

· those provided for the primary benefit of the end-user;

· those which the end-user has rights to manage the profile contents;

· those where the end-user has the right to have a dialogue with the information owning stakeholder.
Intended readers of the present document are user profile providers, operators, service developers, service providers, device manufacturers, standards developers.”
For further information, see:

http://portal.etsi.org/stfs/STF_HomePages/STF342/STF342.asp 
eHealth Personalization
For your information:

In addition, there is an ETSI Human Factors/eHealth project working on personalization in the eHealth area (see http://portal.etsi.org/stfs/STF_HomePages/STF352/STF352.asp ). In case OMA members are interested in eHealth personalization, just let us know and we can provide further information on that too. 

ANNEX B
The OMA documents referred to in the draft TS are the following:

[OMA a]
Open Mobile Alliance, XML Document Management Architecture, Version 1.0.

[OMA b]
Open Mobile Alliance, Enabler Release Definition for OMA Presence SIMPLE, Version 1.0.1.

[OMA c]
Open Mobile Alliance, Enabler Release Definition for Push-to-Talk over Cellular, Version 1.0.2.

[OMA d]
Open Mobile Alliance, Enabler Release Definition for SIMPLE IM, Draft Version 1.0.

[OMA e]
Open Mobile Alliance, “Device Management Protocol”.
 
NOTE:
See http://www.openmobilealliance.org/technical/release_program/docs/DM/V1_2-20060424-C/OMA-TS-DM-Protocol-V1_2-20060424-C.pdf 

[OMA f]
Open Mobile Alliance, Smart Card Web Server, specifications.

NOTE:
See http://www.openmobilealliance.org/release_program/SCWS_v10C.html 

[OMA g]
OMA-UAProf-v2-0-20030520-C: "User Agent profile".

NOTE:
See http://cms.openmobilealliance.org/technical/release_program/docs/UAProf/V2_0_1-20070625-A/OMA-TS-UAProf-V2_0-20060206-A.pdf 

[OMA h]
OMA-ERELD-UAProf-v2-0-20030520-C: "Enabler Release Definition for User Agent Profile Version 2.0".

 [OMA i] 
Open Mobile Alliance, Shared Policy XDM Specification, Version 1.0.

NOTE:
See http://www.openmobilealliance.org/technical/release_program/docs/CopyrightClick.aspx?pck=XDM&file=V2_0-20070724-C/OMA-TS-XDM_Shared_Policy-V1_0-20070724-C.pdf
[OMA j] 
Open Mobile Alliance, XDM - Common Policy Schema. 

NOTE:
See http://www.openmobilealliance.org/technical/release_program/docs/CopyrightClick.aspx?pck=XDM&file=V2_0-20070724-C/OMA-SUP-XSD_xdm_CommonPolicy-V1_0_1-20061128-A.txt
[OMA k]


Open Mobile Alliance, Shared Group XDM Specification, Version 1.0.

NOTE:
See http://www.openmobilealliance.org/technical/release_program/docs/CopyrightClick.aspxxxxx?pck=XDM&file=V2_0-20070724-C/OMA-TS-XDM_Shared_Group-V1_0-20070724-C.pdf
[OMA l]
Open Mobile Alliance, Shared List XDM Specification, Version 2.0.

NOTE:
See

http://www.openmobilealliance.org/technical/release_program/docs/CopyrightClick.aspx?pck=XDM&file=V2_0-20070724-C/OMA-TS-XDM_Shared_List-V2_0-20070724-C.pdf
[OMA m]
Open Mobile Alliance, Shared Profile XDM Specification, Version 1.0. 

NOTE:
See http://www.openmobilealliance.org/technical/release_program/docs/CopyrightClick.aspx?pck=XDM&file=V2_0-20070724-C/OMA-SUP-XSD_xdm_userprofile-V1_0-20070724-C.txt
[OMA n]
OMA Device Management (DM) Document Type Definition (DTD).

NOTE:
See http://www.openmobilealliance.org/tech/DTD/dm_ddf-v1_2.dtd
[OMA o]
Open Mobile Alliance, XDM - User Profile Schema.

NOTE:
See http://www.openmobilealliance.org/technical/release_program/docs/CopyrightClick.aspx?pck=XDM&file=V2_0-20070724-C/OMA-SUP-XSD_xdm_userprofile-V1_0-20070724-C.txt
[OMA p]
OMA XML Document Management Architecture Candidate Version 2.0.

NOTE:
See

http://www.openmobilealliance.org/technical/release_program/xdm_v2_0.aspx 
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