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1 Reason for Change

This CR proposes the text for references, terms and abbreviations involved in RCC.
R01: modify the references according to discussion.

R02:  Newly added part and text in R01 is highlighted in yellow
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed text.
6 Detailed Change Proposal

Change 1:  References
2. References

2.1 Normative References

	[RFC2119]
	“Key words for use in RFCs to Indicate Requirement Levels”, S. Bradner, March 1997, URL:http://www.ietf.org/rfc/rfc2119.txt

	[ITU-T Y.2216]
	“NGN capability requirements to support multimedia communication centre (MCC) service”, ITU-T Y.2216,  Mar 2010, http://www.itu.int/rec/T-REC-Y.2216/en

	[CSTA-III  ]
	“Services for Computer Supported Telecommunications Applications (CSTA) Phase III”, ECMA-269, 8th Edition / June 2009,  http://www.ecma-international.org/activities/Communications/TG11/cstaIII.htm


2.2 Informative References

	 [OMADICT]
	“Dictionary for OMA Specifications”, Version x.y, Open Mobile Alliance™,
OMA-ORG-Dictionary-Vx_y, URL:http://www.openmobilealliance.org/


Change 2:  Terms and abbreviations
3. Terminology and Conventions

3.1 Conventions

The key words “MUST”, “MUST NOT”, “REQUIRED”, “SHALL”, “SHALL NOT”, “SHOULD”, “SHOULD NOT”, “RECOMMENDED”, “MAY”, and “OPTIONAL” in this document are to be interpreted as described in [RFC2119].

All sections and appendixes, except “Scope” and “Introduction”, are normative, unless they are explicitly indicated to be informative.

3.2 Definitions
	Agent
	A RCC user associated with one or more RCC devices and authenticated and authorized to provide RCC services including performing communication control operations, such as holding or transferring communications, etc. 

	Multitenancy
	Multitenancy refers to a principle in software architecture where a single instance of the software runs on a server, serving multiple client organizations (tenants).

	Web2.0

	The term Web 2.0 is associated with web applications that facilitate participatory information sharing, interoperability, user-centered design, and collaboration on the World Wide Web.


3.3
Abbreviations

	ACD
	Automatic Call Distribution

	ASR
	Automatic Speech Recognition

	CSTA
	Computer Supported Telecommunications Applications

	CTI
	 Computer Telephone Integration

	IVR
	Interactive Voice Response

	IVVR
	Interactive Voice & Video Response

	OMA
	Open Mobile Alliance

	MCC
	Multimedia Communication Centre

	NGN
	Next Generation Network

	QoS
	Quality of Service

	TTS
	Text to Speech
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