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1 Reason for Change

This CR proposes a use case for RCC requirement, and some relevant requirements deduced from the use case are also proposed.
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed use case and requirements.
6 Detailed Change Proposal

Change 1:  Introduction of the use case – Expert agent in RCC
Appendix B. Use Cases
(Informative)

B.1 Expert Agent
B.1.1  ASK  \* MERGEFORMAT Short Description

Usually, there are numerous customers in society having various questions/problems while at the same time there are numerous experts in society who have abundant of expertise. However, it is usually difficult to find right\proper expert for one customer and one expert cannot provide expertise to relevant customers since he/she doesn’t know where the customers are. The following figures depict the problems that exist now:
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In order to solve the problem explained above, RCC can work as a platform where all potential social resources , e.g., expert agents, can be aggregated and customers can find and acquire accordingly expertise easily and probably from the platform.

By taking advantage of RCC, any experts can register to RCC platform. During registeration, they can specify the skills and expertise they have, and any other additional information, such as policy and rate for service providing. 

When one customer needs to acquire help, he/she can find accordingly information from RCC platform, and RCC platform can intelligently find a most proper expert agent for the customer based on he/her questions.
Additionaly, RCC can also provide some extra features for both customers and expert agents. For example, both customers and mobile agent can grade and comment to their counter part. And both side can get scores and comments of counter part before getting/providing services. As one of key features in RCC, expert agents can charge the service when they proivde service for customers. 
They following figure depicts the scenario described above:
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The following steps describe a conceptional flow for providing RCC-based services.

a) An agent downloads a client software from website of RCC provider and installs it to his/her smart phone;

b) The agent registers to the RCC, specifying what’s kind of knowledge/skills he/she has (e.g. psychological counselling, dietician) and rate for charging as well. During registration, authentication may also be performed by RCC provider for reliability and security. 

c) RCC provider’s website can optionally show agent’s information on portal.

d) A customer asks service from RCC and RCC finds one proper agent manually or automatically(e.g. IVR), or the customer can also find  services directly from the portal. 
e) RCC can queue this request from customer in case the agent is busy and connect both customer and agent.

f) RCC provides flexible and justified ways for charging before, during or after service providing.

B.1.2 Market benefits

The use case is to enhance the value of RCC by allowing the industry to aggregate all potential resources, e.g., expertise, and provide CCS relevant services to any customers in reliable and flexible way.
Therefore, market benefits will be the following:

Customers:
· They can finds more reliable and professional answers from RCC;
RCC Provider (Operators/Carriers):

· They can aggregate all resources in society and act as an influential service broker for whole society.
· They can share profit with expert agent.
Agent:

· Agent can take advantage of the reputation and influence of RCC provider to attract more customers. And get considerable profit by providing services to customers.
Change 2:  New requirements
4. Requirements
(Normative)

The requirements in this section define the full RCC Enabler.
4.1 High-Level Functional Requirements

	Label
	Description
	Release

	RCC-HLF-xxx
	RCC SHALL support agent registration/de-registration to RCC server.
	1.0

	RCC-HLF-xxx
	RCC SHALL support agent registration information modification by RCC server.
	1.0

	RCC-HLF-xxx
	RCC SHALL support RCC server providing candidate agents information, e.g., introduction, score, comment record etc., to customers for choice.
	1.0

	RCC-HLF-xxx
	RCC SHALL support RCC server providing customer information, e.g., score, comment record etc., to agents for assistance.
	1.0

	RCC-HLF-xxx
	RCC SHALL support customer review mechanism(review and comments, scoring,etc) to agents after service providing.
	1.0

	RCC-HLF-xxx
	RCC SHALL support agent scoring to customers after service providing.
	1.0

	RCC-HLF-xxx
	RCC SHALL support RCC server selecting agent intelligently, e.g., based on agent’s presence, location, etc.
	1.0

	RCC-HLF-xxx
	RCC SHALL support agent halt/resume service providing temporarily.

- For example, when the agent can not provide service, he/she can send a request to RCC server requesting pending temporarily.
	1.0


Table x: High-Level Functional Requirements
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