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Reason for Contribution

This contribution aims to add a new use case and some derivative requirements for CAB enabler. This use case describes a CAB user how to find easily proper contact information from CAB service.

Summary of Contribution

This document proposes a use case ‘find proper contact information’ and new supporting requirements for CAB.
Detailed Proposal

Pickup proper contact information
5.2.1
Short Description

Alice and Bob are friends. Alice has subscribed to multiple communication services (include Presence service). Bob is a CAB user and has already made a contact entry with Alice’s contact information in his CAB contact list. Bob will be able to find the proper Alice’s contact information by CAB enabler to send a message or initialize a conversation.

5.2.2
Actors

Alice and Bob – at least Bob is a CAB user and Alice has subscribed to Presence service. 
5.2.2.1 Actor Specific Issues

Alice has subscribed to multiple communication services, and published current preferred communication approach on Presence service.

Bob wants to initialize a conversation or send a message to Alice in her preferred approach.

5.2.2.2 Actor Specific Benefits

1)
Bob will find proper contact information, Alice preferred, from CAB enabler
2)
Bob can use the approach Alice preferred to establish different types of communication with flexible conversation options (e.g. voice/video call, send email, text or start chat), and Bob need not know detail about the technology.

5.2.3
Pre-conditions

Alice has published in Presence service about the contact information of her preferred communication approach, such as phone number, Instant Message ID, email address, video chat ID, CPM URI, and etc.
Bob has subscribed to CAB service.
Bob has had a contact entry of Alice’s contact information, include such as phone number, or Instant Message service ID, or CPM ID, or etc., in his CAB contact list

5.2.4
Post-conditions

Bob will get Alice’s preferred contact information to initiate communication with Alice.

5.2.5
Normal Flow

Bob select Alice’s contact entry in his CAB contact list.
Bob’s CAB client will submit this contact entry to CAB server.

CAB server will try to identify contact information in the contact entry with Alice’s preference published in Presence service
CAB server will get matched contact information according to Alice’s preference.
Then Bob will get the proper contact information from CAB enabler

Bob will use it to initiate a communication or send a message.

5.2.6
Alternative Flow

1)
Alice sends Bob an email with a vCard containing her contact information

2)
Bob adds Alice’s contact information into his CAB contact list.

3)
The CAB recognizes Alice’s information with information published in Alice’s Presence service and provides Bob.
4)
Bob elects to Alice’s preferred contact information to initiate a communication.

5.2.7
Operational and Quality of Experience Requirements

•
The contact information for individuals is managed in an easy way in a stored address book 

•
CAB will help end-user to find proper means of communication without care about technology detail.

Requirements
(Normative)
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High-Level Functional Requirements

	Label
	Description
	Enabler Release

	CAB-HLF-xx1
	The CAB Enabler will support to select proper contact information according to user preference or policy of service provider.
	CAB V1.0

	CAB-HLF-xx2
	The CAB Enabler will support to filter user’s contact information with user’s preference published on Presence service.
	CAB V1.0

	CAB-HLF-xx3
	The CAB Enabler will support to identify contact information of contact entry with information published on Presence service
	CAB V1.0
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