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1 Reason for Contribution

The Convergent IP Messaging should integrate with a single, unified, address-book to provide enhanced user experience for a variety of media in a single session irrespective of existing individual messaging silos. This document presents a use case that describes a Common Contact List use case within CPM.
2 Summary of Contribution

This document proposes a Common Contact List use case for CPM.
3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Common Contact List
5.1.1  ASK  \* MERGEFORMAT Short Description

This use case describes Common Contact List, a kind of presence-enabled URI list with which an end-user can store URI information about other end-users to initiate a CPM service request.
Alice, Bob, Carol and Dave are close friends with common interest in swimming. The weekend is coming; Alice gets to know that there is a new natatorium in the city so she calls her friends to see what their plans are for the weekend swimming 

5.1.2 Actors

· Alice– She is the primary user to make use of Common Contact List. Both to manage her Contact List(s) and to start a conversation or send a message. 
· Bob, Carol and Dave – They act as an example of given contacts to be managed within Alice’s Common Contact List and able to participate in chat communication initiated and controlled by Alice. 

· Emilie – She acts as an example of a potential contact to be added in Alice’s Common Contact List(s). When added, either by invitation or by joining, Emilie’s contact details constitute a given contact and maybe member of some group. 

· Operators and service providers – to provide an easy mechanism to allow end-user to establish contact information
5.1.2.1 Actor Specific Issues

Alice 
· Wants a simple way to manage her contact list
· Wants a simple way to start a conversation or send a message, using different media
Operators and service providers
· Want to increase traffic in its packet switched network
5.1.2.2 Actor Specific Benefits

· Alice will have contact information for her friends stored in the network and view the corresponding presence status in a timely fashion
· Alice can use Common Contact List to establish different types of communication with her friends having flexible conversation options (voice/video call, send text or start chat). 
· Alice is relieved of the burden of selecting herself the messaging technology that needs to be used.

· Due to the simplified user experience, the service will attract more customers and revenue will be increased.
5.1.3 Pre-conditions

· Alice subscribes CPM service for his several devices.
· The CPM service is enabled by Common Contact List functionalities. 
5.1.4 Post-conditions

· Alice will use the contact information stored in the Common Contact List to initiate a CPM communication with her friends.
5.1.5 Normal Flow

· Alice decides to contact her friends: Bob, Carol and Dave for the weekend swimming plan, so she logs on the CPM service
· From the presence-enabled phonebook named here Common Contact List, Alice finds Bob is available; while Carol is available but busy in the meeting, Dave is unavailable. 
· According to different indicated presence status and personal settings, useable communication options for each entry in Common Contact List are different, i.e.: communication options for Bob may include voice call, video call, text exchange and chat, but those for Carol may exclude non-text options. For Dave, he is offline and only can be reached through short message. 
· Alice searches her Common Contact List and selects Bob, Carol and Dave to be the recipients. Now she can start a CPM communication with them using appropriate option. In this case, messaging session is preferred since Carol and Dave are not likely able to talk. 
· Carol’s meeting ends. Accordingly, Carol’s presence indication becomes available and corresponding communication options get enhanced in Alice’s Common Contact List, which enable Alice and her friends to continue their discussion using different conversation options or with additional media type such as voice/video. 
· During the conversation Alice gets to know that Carol’s friend Emilie should be free in the weekend and Alice wants to make friends with Emilie so she sends an invitation to Emilie to join their conversation. To do this, Alice need to add Emilie’s contact into her Common Contact List. This can be done by sending a request to the CPM server. After server’s verification and Emilie’s authorization, Emilie’s contact details will be added into Alice‘s Common Contact List.
· Emilie accepts the session request from Alice and now Alice, Bob, Carol and Emilie are together planning for the weekend swimming. 
· After getting plans, Alice terminates the communication and for convenience she decides to establish a new group named “Swimming Group” in her Common Contact List which comprises Bob, Carol, Dave and Emily.
5.1.6 Alternative Flow 

Modification and Removal
· During the discussion, Alice feels better name for Emilie should be ‘Emily’, so she requests the CPM server to modify the name identifier of ‘Emilie’ to ‘Emily’. The CPM server accepts this request and responds with updated Contact List information.
· For some reason, Alice decides to remove Emily’s contact information from her Common Contact List. A request on it will be sent to CPM server which will accept and reflect this change.
Using pre-defined group

· Instead of selecting participants in ad-hoc manner, Alice may use pre-defined group stored in network. She can select group “Swimming Group” from the Common Contact List and starts messaging session with group members. 
5.1.7 Operational and Quality of Experience Requirements

· The contact for individuals and groups stored in Common Contact List should be managed in a easy way 

· The end-user of Common Contact List should not have to select the exact message-delivery technology.
6. Requirements
(Normative)

6.1 High-Level Functional Requirements
	[R1]
	The end-user SHALL be able to store individuals and group contact information (e.g., URI Lists) with Common Contact List in the network.

	[R2]
	The Common Contact List SHALL display contact status.

	[R3]
	The Common Contact List SHALL display conversation options available to communicate using CPM according to presence indication and end-user settings.

	[R4]
	The CPM service SHALL provide the ability to create and manage Common Contact List. It SHALL be possible for the end-user to:

Add: add other CPM users’ contacts to the Common Contact List. 

Modify: change some property of contacts included in the Common Contact List

Remove : delete some contact information from the Common Contact List

Search: search for a contact in the Common Contact List


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Authors would recommend that REQ CPM group review the use case content and incorporate it into CPM requirements.
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