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1 Reason for Contribution
CPM activity has been initiated and REQ is responsible for the development of the RD. This document presents a use case describing the general usage of CPM addresses.
R01 addresses the comments received during Beijing meeting.

R02 addresses the comments received during Athens meeting and Nortel as co-signer.

2 Summary of Contribution

This document proposes a use case for CPM and its related requirements. 
3 Detailed Proposal

Change 1:  a new use case is proposed for discussion
5.1 Use Case – Multiple CPM Addresses on Single Device
5.1.1  ASK  \* MERGEFORMAT Short Description

This use case describes how the CPM service allows a user to: 
· Have several independent CPM addresses. For example, a user could have a personal and a professional address.

· Register all his addresses at the same time on a single device. 

· Have an independent environment related to each address (i.e. contact list, media storage, etc.).

· Configure his settings on a per-address basis. For example, a user could want to set his preferences so that 

· His device rings when receiving messages addressed to his personal address 

· His devices vibrates when receiving messages addressed to his business address 

· Register temporarily on a visited device (e.g. a laptop, a PDA) to use his environment.
5.1.2 Actors

· Bob – An end user that uses the CPM service and has subscribed to several addresses
· Alice (Bob’s sister) – An end user that uses the CPM service

· John (Bob’s colleague) – An end user that uses the CPM service
5.1.2.1 Actor Specific Issues

Bob

· Wants to use only one handset for professional and personal purposes.

· Wants to use temporarily someone else’s device for urgent matter.
Alice (Bob’s sister) would like to send a message to Bob regarding family issue.
John (Bob’s colleague) would like to send an urgent message to Bob regarding their current business project.
5.1.2.2 Actor Specific Benefits

Bob
· Can use a single handset with two different addresses and environments.
· Can configure both CPM addresses with different settings. 
· Can use John’s laptop to “log into” his environment.

Alice (Bob’s sister) can contact Bob on his personal address.
John (Bob’s colleague) 
· Can contact Bob on his business address. 
· Can lend his laptop to Bob. 
5.1.3 Pre-conditions
· Bob, Alice and John subscribed to the CPM services and have a CPM Client on their handset. 
· Bob made an agreement with his service provider to get two different (and independent) addresses within the same CPM subscription. He has hence two CPM addresses:

· CPM address A: a personal address to communicate with his family and friends.
· CPM address B: a professional address to communicate with his colleagues. 
· John made an agreement with his Service Provider to support any CPM address to use his laptop.
5.1.4 Post-conditions

· Bob is able to differentiate messages from colleagues with messages from family or friend. Each CPM address is related to a different environment with its own settings and address book. A message from a colleague will make the handset ring while a message from his family will make it vibrate.

· Bob is able to use John’s laptop.

· Alice is able send a message to Bob regarding family issue without disturbing him.

· John is able to send an urgent message to Bob.

· John is able lend his laptop to Bob.

5.1.5 Normal Flow 1 – Multiple Addresses per User
1) Bob switches on his device and registers both his personal and business addresses. His handset presents two separated and independent environments (two settings menus, two address books, etc.).
2) He stores his contacts into his address books:

· He adds family and friends contacts in the address book A.

· He adds professional contacts in the address book B.

3) Alice is Bob’s sister. He then adds her in his personal address book (A).

4) John is one of Bob’s colleagues. He then adds him in his corporate address book (B). 

5) Bob gives his CPM address-A to Alice. She stores Bob’s entry on her address book as “Bobby”.

6)  Bob gives his CPM address-B to John. John hence stores Bob’s entry in his address book as “Bob”.

7) The day after, Bob is at office and has to attend an important meeting. He still wants to be notified in case a colleague tries to reach him but he prefers not to disturb the audience with personal issues. Hence, he configures his device this way:

· He invokes the settings menu A and sets the incoming message notification to “vibrate”.

· He invokes the settings menu B and sets the incoming message notification to “ring”.

8) During the meeting, John sends Bob a message containing a crucial question to ask to a particular attendee. Bob hears his device ringing and he is able to know the message comes from a contact listed in address book B. He checks his phone and gets the information.

9) Alice wants to discuss with Bob regarding their mother’s birthday. She then selects the entry “Bobby” sends him a message “Did you buy a present for Mummy?”. Bob feels his device vibrating and he is aware that a contact listed in address book A sent him a message. He decides to wait for the end of the meeting.

10) After the meeting, Bob reads Alice’s message and wants to reply. He hence presses the “Reply” button, composes a message, and selects “Send”. 

11) Alice receives the messages and identifies the sender as “Bobby”.

5.1.6 Normal Flow 2 – Temporarily Registration on a Visited Device
1) Bob is invited at John’s place for dinner and he forgot to bring is CPM compliant handset. 
2) During the evening, Bob remembers that he was supposed to receive an important message from his co-worker. He hence asks John if he can use his laptop to check something in his environment.

3) Bob registers to the CPM service using his business address on John’s laptop
4) The network activates the CPM service to update Bob’s messaging environment on the “guest” laptop.

5) John’s laptop is synchronized with Bob’s messaging environment (i.e. address book, messages history, media storage, etc.).
6) The CPM service sends the message that was sent to Bob (from his co-worker) to the messaging environment on John’s laptop.
7) Bob accepts the message and reads it and (while) logged on –checks his other new mail!

8) Bob performs a little “mailbox cleanup” from John’s laptop.
9) After a while, Bob logs out. The messaging environment that Bob was using is removed from John’s laptop.
10) Now John wants to “log into” his environment to remain available during dinner. He registers to the CPM service using his address.

11) The network then activates the CPM service to update John’s environment on his laptop.
12) John’s laptop is now synchronized with John’s messaging environment.
6.1.x Support of Multiple Addresses
	Label
	Description
	Enabler Release

	CPM-MAD-001
	The CPM enabler SHALL allow the user to register several CPM addresses on a single device.
	CPM 1.0

	CPM-MAD-002
	The CPM enabler SHALL be able to provide each CPM address with a distinct network-based storage (e.g. contact list, storage of media).
	CPM 1.0

	 CPM-MAD-003
	The CPM enabler SHALL allow multiple CPM addresses to share a common network-based storage (e.g. contact list, storage of media).
	CPM 1.0

	CPM-MAD-004
	The CPM enabler SHALL support configuration and preference settings on a per-address basis.
	CPM 1.0

	CPM-MAD-005
	The CPM enabler SHALL allow a CPM user to have a common set of preference settings for a subset or all of his/her CPM addresses.
	CPM 1.0

	CPM-MAD-006
	The CPM enabler SHALL support replying to messages by using the CPM address that the original message was received on.
	CPM 1.0

	CPM-MAD-007
	The CPM enabler SHALL support identification of the source CPM address of received messages.
	CPM 1.0

	CPM-MAD-008
	The CPM enabler SHALL support synchronization of the user’s messaging environment on a visited terminal upon request and dependent upon network settings and user configurations.
	CPM 1.0

	CPM-MAD-009
	The CPM enabler SHALL support removal of the user’s messaging environment from a visited terminal upon request and dependent upon network settings and user configurations.
	CPM 1.0


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend that REQ CPM group review this document and incorporate it into the CPM RD.
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