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1 Reason for Contribution

Converged IP Messaging system provides seamless messaging environment for user. User can send and receive message without specifying message technology, which can reduce user operation and improve message arriving chances. But CPM system should provide an personal portal for user to setup his/her own application logic to represent user’s choice. CPM system can improve user experience by executing customized application logic. For example, user can setup message type priority, black/white list, message forwarding, and findme/followme, etc. in personal portal. So it is necessary to provide a personal portal for user to configure application logic. 
2 Summary of Contribution

The contribution proposes the following:

1. CPM system provides a personal portal for user.
2. User can setup his/her application logic with personal portal.
3. User may access service provider through personal portal.
3 Detailed Proposal

When operator wants to improve user’s experience by reducing messaging operation, there are two possible solutions: one is that a smart client will decide what message type to use; another is that network dose the decision for user. No matter which solution is selected by CPM, it is necessary to provide a personal portal for user who wants to setup user preference, personal information, etc. Smart client or CPM system can generate application logic according to user’s configuration, and CPM system will execute customized service when doing a transaction. 

This contribution only discusses the necessary of personal portal and gives some basic functionalities of personal portal, which includes the following, but not limits to:

Authentication and Authorization
Personal information.

Message template: User can set, retrieve and modify personalized message format.

User preference: User can decide preferred message types in different scenarios. 
Message supplementary services: User may set black/white lists, message forwarding, message filter, etc. in personal portal. User also can setup more complex services like Findme/Followme. 

Message management: User may send message, check message history and organize message according to context, etc.  
Access gateway of service provider: user can access service provider through personal portal, and necessary personal information will be passed to service provider with user’s acknowledgement. Personal portal can present user when visiting SP, such as user can purchase merchandize without inputting user name or credit card number.

CPM system can generate customized application logic according to the configuration of personal portal.
5. Use Cases
(Informative)
5.1 Use Case – User setup preference and message supplementary services in personal portal 
5.1.1  ASK  \* MERGEFORMAT Short Description

This use case describes how user configures personal portal and how it affects application logic.
5.1.2 Actors

Alice: A user that subscribe CPM services and owns a personal portal.

Personal Portal: It allows user to setup user preference and other configuration.

CPM Server: A network entity that provides customized Converged IP Messaging service.
5.1.3 Actor Specific Issues

Alice wants to setup her preference of receiving message type and don’t want to be disturbed when she is in a meeting.
5.1.4 Pre-conditions

Alice has a CPM compliant client.

5.1.5 Post-conditions

Alice is able to receive message in her preferred message technology, and receives all of messages after a meeting.
5.1.6 Normal flow

1. Alice access her personal portal.  
2. Alice setups her preferred message type sequence is: CPM, MMS, and Email.
3. Alice setups a meeting scenario that she prefers to receive email if the incoming message is MMS, and prefers to store message in personal portal if the incoming message is CPM. 
4. Alice receives CPM message when she is not in a meeting.
5. Alice sets her status as “meeting”.
6. Alice receives a email after meeting when somebody sent her a MMS.
7. Alice accesses personal portal and browses all of the CPM messages that received when she was in meeting.  
5.1.7 Alternative flow
None.
5.1.8 Operational and Quality of Experience Requirements

None identified
5. Requirements
(Normative)

5.1. High-Level Functional Requirements
	[R1]
	The CPM system MAY provide personal portal for end user. 

	[R2]
	User SHALL be able to access personal portal and set user’s configuration. 

	[R3]
	The CPM service SHALL provide services according to customized service logic.
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5 Recommendation

We would like to recommend that REQ review the above use case and incorporates it into the Converged IP Messaging requirements.
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