Doc# OMA-REQ-CPM-2006-0053-Message-Management.doc[image: image1.jpg]"sOMaQa

Open Mobile Alliance




Input Contribution

Doc# OMA-REQ-CPM-2006-0053-Message-Management.doc
Input Contribution



Input Contribution

	Title:
	Use Cases on message box issue for CPM Requirements
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	OMA Requirement Work Group

	Submission Date:
	8th August 2006

	Source:
	Wang Min, China Telecom
+86 10 58 55 21 61
wangmin@ctbri.com.cn
Xing Yan xia, China Telecom
+86 10 58 55 21 31
xingyx@ctbri.com.cn

	Attachments:
	n/a
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	Replaces:
	n/a


1 Reason for Contribution

One of the main ideas about converged IP messaging service is to make users always informed  through   messaging services. It is foreseeable that users will receive many messages via converged IP messaging service everyday. So how to manage these messages is an important issue.

Therefore, regarding to the converged IP messaging service, an additional functionality ,named message management,  is suggested to be provided. 

Here, a message box is suggested for message storage and management. It SHALL include functionalities as follows:

1. A message box could be  enabled to  store messages from the converged IP messaging service (e.g,  Poc, IM, SMS, MMS, email etc.) based on operator configuration and/or user preference.

2. A message box could be disabled to store  messages from the converged IP messaging service (e.g,  Poc, IM, SMS, MMS, email etc.) based on operator configuration and/or user preference.

3. The user SHALL be able to search message in message box based on one or more message attributes.
4. The user SHALL be able to delete messages in message box based on operator configuration, and/or user preference.
5. A message box SHALL be able to synchronize  messages with CPM clients  based on operator configuration and/or user preference.

6. A message box SHALL be able to forward messages  based on operator configuration and/or user preference.

7. The user SHALL be able to edit messages in message box.
Notes: 

1) The attributes of messages stored in a message box SHALL include service type(optional), sender name, receiver name, title(optional), media type(optional), time, size(optional) and priority(optional) etc.

2) Here, the user preference is a combination of user pre-configuration, user status ,user commands and message attributes. 

2 Summary of Contribution

This document proposes a use case which describes how the messages, delivered by converged IP messaging service, could be handled in a message box environment.

3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Use case – User management
5.1.1 Short description

The messages, delivered through converged IP messaging service, could be stored in a message box, which is suggested to be part of the CPM server. This use case describes how the converged IP messaging service could be handled in a message box environment.

5.1.2 Actors

Sabrina: A user that uses the converged IP messaging service and message box.

Kitty: A user that uses the converged IP messaging service.

Janice: A user that uses the converged IP messaging service.

Converged messaging server: network entity, which is responsible for providing converged IP messaging service .The message box functionality is also provided.

5.1.3 Actor Specific Issues

Sabrina, Kitty and Janice will go out for an exhibition today. Through converged IP messaging service, they do a  brief discussion for the detailed schedule. During the procedure, Sabrina is asked to attend  a temporary meeting.and  could not be available for the discussion anymore. Anyway , she don’t want to miss any important information. 

5.1.4 Actor Specific Benefits
Sabrina will not miss any information when she is not available. 

Sabrina could do a quick and flexible search in the message box for the information she wants. 

Sabrina could forward  messages in the message box to others for share purpose.

5.1.5 Pre-conditions

Sabrina, Kitty and Janice  has subscribed the converged IP messaging service. Sabrina has also subscribed message box. Regarding to the message box, Sabrina has done configuration as follows:

1. The message box will be enabled to store messages when Sabrina status is “unavailable but informed”.

2. The message box will be disabled to store messages when Sabrina status is changed from “unavailable but informed” 

3. The message box will synchronize the stored messages during unavailabe with her available terminal whenever her status turns back to be “available”.  

5.1.6 Post-conditions
All of the messages delivered during Sabrina’s leaving are saved in the message box .

5.1.7 Normal flow

1. Before leaving, Sabrina sets her status as “unavailable but informed”. Then, according to her pre-configuration, the message box is initiated for receiving messages delivered by the converged IP message service.
2. Kitty and Janice go on with the discussion.. 
3. When the CPM server receives a message, it  checks Sabrina’s profile  and  finds that the message box has been started up for message record. The CPM server redirects the message to the message box for storage.
4. After the meeting, Sabrina goes back to her PC and changes her status back to “available”.
5. The message box stops message storage and synchronizes all the stored messages during leaving with Sabrina’s PC.
6. Sabrina goes through all the information and deletes those in her message box.
7. Sabrina , Kitty and Janice continue their discussion and get a good deal finally.
8. Before going out, Sabrina would like to share more information about that exhibition to Kitty and Janice. She remembers that her friend Mike has delivered a short video clip about it  two days ago.
9. Sabrina goes to the message box with her mobile. She push the “message box” shortcut key on her mobile, inputs the conditions in the search domain, which is  “sender name” as “Mike” and  time  as “during two days”. Then she gets the message immediately.
10. She clicks the “edit” button below the message, add short introduction about the exhibition in text format. After that, Sabrina clicks the “push” button below the message and forwards it to Kitty and Janice.
11. Finally, Sabrina Kitty and Janice arrive at the exhibition and have a nice time..
5.1.8 Alternative flow

None

5.1.9 Operational and Quality of Experience Requirements

6. Requirements
(Normative)

6.1 High-Level Functional Requirements

	[R1]
	A message box could be  enabled  to  store messages from the converged IP messaging service (e.g,  Poc, IM, SMS, MMS, email etc.) based on operator configuration and/or user preference.

	[R2]
	 A message box could be disabled to store  messages from the converged IP messaging service (e.g,  Poc, IM, SMS, MMS, email etc.) based on operator configuration and/or user preference.

	[R3]
	 The user SHALL be able to search message in message box based on one or more message attributes.

	[R4]
	The user SHALL be able to delete messages in message box based on operator configuration, and/or user preference.

	[R5]
	A message box SHALL be able to synchronize  messages with CPM clients  based on operator configuration and/or user preference.

	[R6]
	A message box SHALL be able to forward messages  based on operator configuration and/or user preference.

	[R7]
	The user SHALL be able to edit the messages in the message box.


Notes: 

1) The attributes of messages stored in a message box SHALL include service type(optional), sender name, receiver name, title(optional), media type(optional), time, size(optional) and priority(optional) etc.

2) The user preference is a combination of user pre-configuration, user status ,user commands and message attributes.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.
5 Recommendation

Authors would recommend that REQ CPM group review and approve the contents of this contribution (i.e. the “Detailed proposal” section) and incorporate them into CPM RD.
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